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lNMpeaucnosue

Lenu v npuHumrnel crasgapTuaayuu B Poccuisckon ®egepayunu ycTaHosneHsl @eaepansHbiM 3aKkoHOM OT
27 nexabpa 2002 r. Ne 184-03 «O TeXHW4YECKOM perynMpoBaHnM», a NPaBunNa NPUMEHEHUA HaUKOoHaNbHBIX
craupaptoe Poccuitcxkoi @enepaymu — FOCT P 1.0—2004 «Crangaptuaauua B Poccuickoin Qegepaymu.
OcHOBHBIE NONOXEHUA N

CeepneHnn o cranpapre

1 PASPABOTAH ®egepansHbiM rocy3apcTeeHHbIM BI0AETHLIM  06pa30BaTeNbHbLIM YUPEXIEHHUEM
BbicWero npodreccuonansHoro obpasosanna « MOCKOBCKMIA rOCY 3apCTBEHHbIH CTPOUTENbHBIA YHHBEPCUTETS
(OrBOY BMNO «MICY¥»)

2 BHECEH YnpaeneHueM TexXHU4eckoro perynMpoBsanna u ctanaaptTuaaund @egepansHoro areHTcraa
N0 TEXHUHECKOMY PerynMpoBaHunIo U METPONOTMK

3 YTBEPX[AEH W BBEAEH B QEMCTBUE MNpukazom GeaepansHoro areHTCTaa No TeXHUYECKOMY pery-
NUPOBaHKUIO U MeTPOoNornu oT 8 HoABpA 2012r. Ne 701-cr

4 BBEJEH BNEPBbLIE

Hnghoprauusa o6 uameHeHuax K HacmosaweMy cmandapmy nybnukyemca 8 exezo0Ho uidasaemMom
uMbopMaLUOHHOM yKaszamene « HayuonankHbie cmandapmel», a MeKCm UsMeHeHuUl U NoNPpagox — 8 exeme-
CAYHO L30asaembix UHPOPMAaYUOHHLIX yKkazamensx «Hauuoransusie cmandapmsiy. B cnyyae nepecmompa
(3amensl) unu ommeHs Hacmosawe2o0 cmaxdapma coomeemcmayiowee yeedomnerue 6ydem onybnuxosano
@ exeMecayHo usdasaemMomM UHDOPIMaLUOHHOM yKalzamene «HayuoxansMsie cmandapmes». Coomeemcmay-
owasn uHhopMayus, yeedomMneHue U mekcmsl PasMeLarmes Mmakoke @ uHpopMayLoHHol cucmeme obwezo
ONB308AHUA — Ha OPuyUanbHoM calime @edepansHo20 a2eHmCmea Mo MEexXHUYecKoMy pezynupoeaMLIo u
mMemponoauu 8 cemu MumepHem

© Craugaptuudopm, 2013

HacToswWmMit CTaHQapT He MOXET BbiTh NONHOCTLI0 UMK YaCTUYHO BOCNPOM3BEAEH, TUPaXKUPOBaH 1 pac-
NPOCTPaHeH B KaYecTee ohuumuansLHoro uananma 6ea paapelenna ®egepansHore areHTCTaa No TEXHUYeCKo-
MY PerynupoBaH1io 1 MeTponorim
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BeepneHue

B HacToswem ctangapTe yCTaHoBNeHsl ACNONHUTENbHBE NO oTHoWweHuio Kk FTOCT P MCO 9001-—-2008*
TpeboBaHMA K CUCTEMAM MEHEXMEHTA KAYECTRA B OPraHn3auUuax CTROMTENBHON OTPaCcny.

Hacroswuii ctanaapr sknioyaeT e ceba tpebosanus FOCT P UCO 9001—2008, koTopsie 3aKknio4eHs B
pamu. JononuutenbHbie Tpeboranua NpUBEAEHE BHE PAMOK.

OBwue nonoxeHusn

[ns coagaHna CUCTeMbI MEHEKMEHTa Ka4ecTBa HeoDX0AMMO CTPaTerM4yeckoe pellesne Oprainaanum.
Ha pa3spaGoTky 4 BHeApeHUe CUCTEeME! MEHEKMENHTA Ka4eCTBa OPravi3aUmui BAKAIOT:

a) ee BHELHAA CPeaa, MIMEeHEeHUs UNK PUCKK, CBA3AHHLIE C 3TON CPEaoK;

b) wameunsiowmecs norpebHocTy,

C) KOHKpETHble Lenu;

d) esinycxaemas npoayKuus,

€) NpUMeHseMbIe NPoLecch:;

f) paamep u CTPyKTypa OpraHnaaynu.

Hacroawuit ctangapT He npeanonaraeTt eauHoobpaans B CTPYKTYpe CHCTEM MEeHEeLKMEeHTa KadecTaa
WM MX AOKYMEHTaLUK.

TpeboBaHWA K CHCTEME MEHEQXMEHTA Ka4YeCTRA, YCTAHOBINEHHLIE HACTOALMM CTaHQapToOM, ABNAIOTCA
LONONHSAIOWHMMK NC OTHOWeEHKMIO K Tpebosanusm K npoaykumu. Mudopmauua, oboanavennas kak «Mpumeya-
HHE», HOCWT XapakTep METOQUHECKHX YKA3aHMIA QNA NOHUMAHWA UNK PASbRACHEHUA COOTBETCTBYIOWEro Tpe-
GopaumnA.

HacToawmit cTavaapT MOXET UCNONBL3OBATLCA BHYTPEHHUMM 1 BHELHMMKU CTOPOHaMM, BKMOYARA opra-
Hbl N0 CepTUAMKALMK, B LENSX CUEHKW CnocoOHOCTM Opradn3auny BLINONHATL Tpeborauua notpebutenei,
TpeboBauuA K NPOAYKLUMK, ABNAKLWMECR 06A3aTeNbHBIMK K MCNONHEHWI0 B COOTBETCTBHM C OCUCTBYIOLLMM
3aKOHOAATenNsLCTROM (fanee — obasarensHsie TpeGoranua), n cobeTaeHHble TpeboBanns.

Mpu paapaboTke HacToAWero cTaHgapTa Ouinu Y4TeHb! NPUHLKMITE MEHEKMENTA Ka4YeCcTea, YCTaHOB-
neuHsle MCO 9000 u UCO 9004.

[FTOCT P UCO 9001—2008]

Hactosumil ctaHgapT paspaboTaH 8 NOMOLLL OPraHKaayMaAM CTPOMTENLHON OTPACNM NPKU BHEAPEHNA
WMK CUCTEMbI MEHEZKMEHTa KadecTsa.

PeaynsTatueHan cUCTEMa MEHEQNMENTA KAYeCTBa B OpraHM3aumax CTPOUTENLHOM OTpacnu npeaocTas-
nAeT cnegyiow1e npeMMyLiecTea:

- NOBLILLEHWE YA0BNeTBOPeHHOCTH U A0oBepuA noTpeburenei;

- CHINEHUE IKCNNYaTaLUKOHHBIX 3aTPaT NyTeM CHIKEHUA 3aTpaT Ha Ka4ecTeo;

- POCT KOHKYPEHTOCNOCOGHOCTH U NPUBLINK B pe3ynkTaTe BbiNyCKa Ka4yecTBeHHON NPOAYKLMM 1 CHIKe-
HUA IKCMNYaTALUMOHHBIX 3aTpaT,;

- COBEPIUEHCTBOBaHME Nepeaays NPoU3BOACTEEHHO ONLITa BHYTPH OPraHnaaLmnu.

MpoyeccHuin noaxon

HacToawuil cTasgapT Hanpasnex Ha NpUMeHeHne «NPoUEeccHore nogxoaar npu paapaborke, sHegpe-
HUKW ¥ yNyHWeHUW peaynsTaTUBHOCTM CUCTEMbI MEHEDKMEHTA Ka4YeCcTRa B Lensx NOBHLWEeHWA YAOBNeTBC-
PEHHOCTU NoTpebuTenei nyTem BuinonNHeHHa ux Tpebosanuii.

[ns ycnewHoro MyHKUMOHUMPOBaHWA OpraMr3anya QOMKHa ONPeaenuTh U OCYLECTBNATE MEHEKMEHT
MHOTOYMCNEHHBIX B3auMOCBA3aHHLIX BMAOB AEATENLHOCTW. [eATensHoCTh, MCNONLAYIoWas pecypes! u
ynpasnaemas B uenax npeobpalosaHna BXCO0B B BbIXOAL!, MOXET PpacCcMaTPUBaTLCA Kak npouecce. HYacro
BbIX0A OAHOro Npoyecca obpaayer HenocpeacTReHHo BX0A CNeayiowero.

MpumeHeH1e B Opradn3aunm CUICTeMb NPOLECCoB HapaAay C X MaeHTUdHUKaUMel U BIanMoaencTBEUEM,
a TakKe MEHeKMEHT NPOLECCOB, HanpaBEeHHbIi Ha NONyYeHue Xenaemoro peaynsrara, MoryT OeiTs
onpeaenexsl Kak «NPoLEeCCHBIR Noaxoa:s.

MpenmywecTso NPoLECcCHOro NOAX0Aa COCTOMT B HENPEPLIBHOCTH YNpaBneHus, KoTopoe ox obecneyu-
BAET HA CThIKE OTHENbLHLIX NPOLECCOR B PAMKaX MX CUCTEMB!, @ TAKXe NPpWU MX KOMOUHaUMK ¥ B3auMopein-
CTBUM.

Mpu NpUMeEHEeHUN B CUCTEME MEeHeLKMEHTA Ka4YeCTBa Takon NoAxXo NOAHEPKMBALT BAXKHOCTL!

a) NOHUMAaHWA U BEINONHEHUA TpeboBaHui,

* C1auBapa 2013 roga FOCT ISO 9001—2011 s2oauTca B gaenctexre enecto NOCT P MCO 9001—2008.
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b) HeobxoauMMOoCTH PAcCMOTPEHHUA NPOLECCOB C TOYKK 3peHuA A0GaBNAeMON UMK LIEHHOCTH,

C) ACCTHHEHWA 2aNNaHMpPOBaHHLIX PEe3yNbLTATOB BINONHEHWA NPOLECCOR 1 0DeCneYeHna X pesynb-
TaTUBHOCTH;

d) NOCTOAMHOrO YNYYLEHUA NPOLECCOs, OCHOBAHHOIO Ha ODBLEKTUBHOM U3MEPEHHH.

MpueegenHan Ha pucyHke 1 Moaens CUCTEMbI MeHeKMEHTA Ka4ecTBa, OCHOBAHHOW Ha NPOLECCHOM
nogxoae, UNNIDCTPUPYET CBA3N MeX Ay NpoUeccamu, NpeacTaeneHHsLIMY B paagenax 4—8. 3ta moaens no-
KaabiBaeT, 4YTo NoTpedbuTeny MrpaloT CyWecTBeHHYI0 ponk B YCTaHoBNeHun TpeboBanui, paccmaTpusae-
MbiX B kKa4yecTee BxcQoB. MOHUTOpPUHI yQOBNETROPEHHOCTH NoTpebuTenei Tpebyer ouenku uHhopmMalmMu o
BOCNPUATHM NOTPebuTeNnaMu BuinonHeHus ux Tpeboeanui. MNMpyeegeHHas Ha pucyHke 1 mogents oxaaTbisa-

€T BCEe OCHOBHbie TpeDoBauuA HACTOAWEro CTaHaapTa, HO He NOKA3LBaeT NPOUEecch Ha OeTansHoM
ypoBHE.

NpnmMmeuanne— Kpome Toro, xo scem npoyeccam moxeT OuiTe npumeHeHd uxskn «Plan — Do —Check — Acts
(PDCA). Unkn PDCA MOXHO KPATKO ONXCaTL Tax!

- nnandpoBanue (plan) — paapaborxa yeneh u npoueccos, HeoBxoanMelX ANR JOCTHHEHWA PE3YNLTATOB 8
cooTeeTCcTBHMM C TpeboraHnamMu noTpeluTenal M NONUTHKOR OPradKIauuim;

- ocywecrteneHu«e (do) — BHeApeHWe NPOYEeCcCoB;

- npoeepka (check) — NOCTORHHEIE KOHTPONbE M W3MEPEHWE NPOYECCOE ¥ NPOAYKYWUM B CPABHEHWUM C

NONWUTHXORA, UenAmMKU U TpeSoBaHuaAMY Ha NPOAYKUHID 1 coobuwexsne o pesyneTa-
Tax;

aencreune (act) — NPAHATHE NEACTBXMA NO NOCTOAHHOMY YyNYHWEHNKD NOKazaTenel Npoyeccos.

YoweHue oSos-aHoten:
it = TRHOOTS, ACCARMMCUIEN LBHHOCT

pHCyHO( 1 — Mopgens CHCTeMbl MEHEQXMEHTS KAVMECTEa, OCHOBEHHON HA NPOUSCCHOM noaxoae

[FOCT P UCO 9001—2008]

B NPOLECCHl CHCTEMbl MEHEQXMENTA Ka4YecTBa OpraHu3aluMit CTPOMTENLHOW OTPacnu, B TOM YMcne,
HeoBXoaNMO BKNIOHATL, 8CNK 3TO NPUMEHUMO!

- paapaﬁon(y, aHanui v akTyanuaauuio NNaHoe ¥ NporpaMm CTPOUTENBCTEE U UX OLUEHKY,
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- pa3apaboTky CTpaTerMn MUHUMWUIALWKM PUCKOB BOIHUKHOBEHWA TEXHOrEHHbLIX KaTtacTpod, nponasoq-
CTBEHHOrO TPABMAaTHaMAa, HeXenaTensHblX TEXHOTeHHbIX BO3QeNCTBUA,

- pa3spaboTky cTpaTteruu pecypco- u aHeprocOepexeHus Kaxk 8 nepuo CTPOMTENLCTRA, TaK U B Nepuoa
IKCNNYATAUMK ¥ BLIBOAA COOPYKEHWA U3 IKCNNYyaTaLWNK,

- NPOBEPKY KA4ECTBa NOCTABOK TeXHoNnormyeckoro o6opygosanns,

- BXOQHOA KOHTPONb CTPOMTENLHLIX MATEPUaNnOos, AeTanei, KOHCTPYKUUA,

- KOHTPONb KAYeCTEa NPOAYKUMK,

« KOMTPONb TEXHONOrMHYeCcKux NpoLeccoB;

- KOWTpONb KayecTea paboT, BunonuaemMbix cybnogpagumnkamu;

- OKOM4ATENbHBIN KOHTPONL CTPOMTENLHOH NPOZYKUMK NPK cAaYe 00BLEKTa CTPOMTENLCTBA 3aKa3uuKy,

- ynpasnexue HeCCOTBETCTRYIOWEN NPOAYKUMEN;

- KOPPEeKUMIO HeCOOTBETCTBYIOLLEH NPOAYKLMK B T@HEHWE rapaHTUHHOIO CPOKa;

- OUEHKY 1 BLIDOP NOCTABLWWKOB ¥ CYBNOAPRAYMKOR,

- OCYLUECTBIEHME KOPPEKTURYIOWMX OEACTBUA NPK BLINONHEHWH CTROMTENbLHO-MOMTaXHBIX paboT
paBoT no npoBepKe Kka4ecTea,

- OCYLLECTBNEHME NPeaynpexnalowmx QenCTani;

- ynpasnexue obvekraMu uHpacTpyKTypht,

- obecne4exue yCnosuit NPOM3BOACTBEHHON Cpea!;

- NOBHILWEHWe Keanudukayum nepcoxana;

- avanua TpeboBanuil 2akasynka,

- @Hanua co CTOPOHbI PYKOBOACTEA (DYHKUMOHUMPOBAHWA CUCTEMbI MEHESKMEHTA KaYecTaa,

- aWanua yaoeneTeopeHHocTu noTpebutenei.

Ceaab ¢ UCO 9004

MCO 9001 u UCO 9004 asnAlOTCA CTaHAApTaMK Ha CHCTEMbl MEHEDKMENHTA Ka4ecTea, XoTopbie go-
NONHAIOT OPYr APYra, HO UX MOXHO NPUMEHATE TAIOKE HEe3aBUCHMO.

MCO 9001 ycranasnueaeT TpeGOBaHMUA K CUCTEME MEHEQKMEHTa KA4eCcTea, KOTOpLIe MOryT BbiTk 1C-
NONL3I0BaKHL ANA BHYTPEHHEro NPUMEHEHUA OPralM3aumMamMy, a TaKKe B Lenax cepTudukali 1nn 3aknio-
YeHusa KoMTpakToR. CTawaapT Hanpasned Ha Pe3ynbTaTUBHOCTE CUCTEMbl MEHEeKMEHTa KasecTea npu
BbinoNHerun Tpebosanuit noTpebuTenein ¥ COOTBETCTRYIOLMX 3aKoHOoAaTeNbHbIX ¥ APYrMX 00A3aTeNbHbLIX
TpeGoBaHni.

Ko spemenu nybnukauum sactoawero ctanaapra cravaapt MCO 9004 waxogunca Ha cragvu nepe-
cmoTpa. Hoeas eepcna MCO 9004 Byaet coaepxaTs PEKOMEHAALUMK ONA MEHEKMEHTA NC AOCTHKEHUIO
YCTOWYMBOrO ycnexa nioGoit opravusauunu B CNOXHOW, TpebosaTensHoNn U NOCTOAHHO MAMEHRIOWEHCA Cpe-
ae. UCO 9004 npeacrasnser Gonee WHPOKMIA B3rNAA Ha MEHeXMEHNT kayecTaa, Yem MCO 9001, ox Haue-
NWBaeT Ha yAOBNETBOPEeHME NOoTPeDbHOCTEeN W OXWOaHWi BCeX 3auHTEepPeCOBaHMbLIX CTOPOH Ha OCHOBE
CHCTEMATUHECKOrD W NOCTOAMHOIO YNyYweHus QesTenbHOCTH opraMuaauuvd. OQMaKko 3TOoT CTauaapT He
npegHasHa4ed gna yenei ceprudurkannm, 3aKnioHeHs KOMTPaKTOB U BHNONHEHUs obasaTtensHbix Tpedo-
BAHWA.

CoBMECTUMOCTL € APYTMMK CHCTEMAMM MEHEKMEHTA

Mpu paapaboTke HacTOAWEro craHMgapTa MdOMmKMOEe BHUMaHWE BbiN0 yOeneHo NONOKEeHWAM
MCO 14001:2004 gna yny4weHns COBMECTUMOCTH 3TUX ABYX CTAHAAPTOR B MHTEpecax coobliecTea none-
soBaTenew. Mpunoxende A nokaswieaer cooteercrene mexgy MCO 9001:2008 n NCO 14001:2004.

HacToswWmWi cTaugapT He COQePXUT KOHKPeTHLIX Tpebosauuii K gpyrim cucTemam MeHeqxMenTa, Ta-
KMM KaK MEHEeDKMEeHT OXpaHbl OKPYXaloLen cpeabl, MeHEeLXMEHT NPothecCHoHansHoro 30opoBkLa U Geao-
NacHoCTH, (UHAHCOBLIA MEHEKMEHT WNK MeHeLKMeNdT puckos. OaMako CcTaHaapT no3sonser
Opraiuaauqu CornacoRaTbk WNW MHTErpUPoBaThL CBOKD COBCTBEHHYIC CUCTEMY MeHeQMMeHTa KayecTtsa C
APYrMMU CUCTEMaMHA MeHEQKMeHTA C COOTBETCTRYIOW UMK TpeGosaunami. Oprasnaaums MOXeT ananTupo-
BaTh AeiCTaYIOWYI0(1e) cucTeMy(bl) MeHeKMENTA ANA COIRAHUA CHCTEMBI MEHEXMEHTA KayecTea, cooT-
BEeTCTRYIOWEI TpeboBaHWAM HACTOALWLero CTaHaapTa.

[FOCT P WMCO 9001-—2008]

Vi
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HAUMOHANBHBIW CTAHOAPT POCCUUCKOW OEQONEPAUUM

CUCTEMbI MEHEQDKMEHTA KAYECTBA
Ocobuie Tpebosanun no npumerexuto NOCT P UCO 90012008 B crpouTenscree

Quality management systems.
Particular requirements for the application of GOST R 1SO 9001—2008 in construction

Oava egepennn — 2013—02—01

1 O6nacTtb NnpUMeHeHus

1.1 OBwue nonoxeHmn

Hacroawumii ctangapT yctanaenuaaeT Tpebosanua K CUCTeME MeHeKMEHTa Ka4YeCcTea B TexX Cny4yanx,
KOrQa opraKnaauua;

a) HyXJaeTca B AEMOHCTpauuW csoei cnocobMOCTW BCerga NocTasnaTh NPOQYKUMIO, OTBEYaIoWYIo
TpebosanusmM noTpebuTenest n CooTBETCTBYIOW MM 0BA2aTentHbLIM TpeboBanuam,

D) crasWT cBOEIA Uenkio NoBLILEeHUE YOORNETEBOPEHHOCTH NnoTpebuTenei nocpeacTBOM ahdhexTiaHOo-
o NPAMEHEHWS CUCTeMb! MEeHEeQXMEHTa KaYecTBa, BKMOYAn NPOUECcChi NOCTOAHHOID ee YNy4YleHns, u
obecneyenne cooTeeTCcTBMA TpeboeauuamM noTpebutenen n cooTReTCTRYIOWMM obAaaTensHsiM Tpebosa-
HUAM.

NpumevwaHnun

1 B HacToAWeM CTEHASPTE TEPMUH xNPOAYKLUUADL NPUMEHUM TONLKO:

a) x npeaxasHavaesmon Ana notpelntens unu 3aTpeBoBEHHON WM NPOAYKYKN,

b) ¥ NBLM IBAAHHEM PEIYNETATAM NPOUSCCOR XHUIHEHHOIO LHKNE.

2 3akoHopaTensHue n Apyrue obalatencHue TpefosaHna MoryT BuTs BHPaMeHb KaK Npasoswe TpeBosaHNA.

[FOCT P UCO 9001—2008]
Hacroawumidi craMgaprt ycravasnueaeT AONONHWTENbHBIE TPEGORAHUA K CUCTEME MEHEKMEHTA Ka-
4YecTBa OpradMaauuili CTpOMTENLHON OTpacny.

1.2 NpumeHenune

TpeboBaHWA HACTOALWErO CTaHgapTa ABNAINTCA OOLWKMMK # NPeAHA3HAYEHE! ANA NPUMEHEHUS BCEMK
CPrasnaayuaMi He3aBUCMMO OT UX BUAA, pasmMepa U NOCTaBNAEMON NPOAYKUWK.

Ecnu kakoe-nubo Tpetoranne(s) HacTORLWEro CTaMaapTa Henbasn NPUMEeNnTL BCnegcrexe cneyndusu
OpraHnaaunm v ee NPOSYKLMK, JONYCKAeTCH ero UCKNIoYEHHe.

Mpu QONYLWEHHBIX UCKIIOYEHWAX 3ARBNEHMA O COOTBETCTBUM HACTOALWEMY CTaugapTy NpuemneMsl,
eCnu aTK UCKNIDYeHHWA NnoanaaaleT nog Tpebosanna pazaena 7 4 He BNMAINT Ka cnocobHOCTL unu oTeeT-
CTBEHHOCTL Oprasnaayqu obecnedrears NPoAyKUHen, cooTeeTcTaylowen Tpeboaanuam notpebutenai u
COOTBETCTBYIOWMM 0BA2aTentbHbiM TpebosaHuam.

[FOCT P UCO 9001—2008]

W3pnanue opuymansHoe
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2 HopmaTtueHbIle CChINKKU

YKaaaHHbli HIKE CChINOYHLIA A0KYMeNT HeobXxoanm Ana MCNONL30BaHKA HAcToAWero ctaKgaprta. ing
[aTUPOBaHHbIX CCLINOK NPUMEHAIOT TONLKO TY BEPCUI0, KOTopaa Okina ynomaxyTa B Tekcre. [1na nepatupo-
BaHHBIX CCBINOK HE0BX0QUMO MCNONBL30BATL CaMmoe NocneaHee nagaHue QoxkyMenTa (Bknioyan niobsle no-
npasku).

MCO 9000:2005 Cuctembl MeHegxMeHTa ka4ecTBa. OCHOBHBIE NONOXEHUA U CNoBapb

[FOCT P WMCO 9001—2008]

B HacToALWeM CTaHAAPTE UCNONLIOBAHE! HOPMATUBHLIE CCBINKW Ha CNegylowMe CTanaAapTh:

OCT P 8.568—97 NocynapcTReHHan CUCTEMa eQUHCTBA U3MEPEeHUIA. ATTeCTaUMA UCNBITaTeNbHOro
oSopyaceauna. OCHOBHLIE NONOXEHUA

FOCT P 21.1001—2008 Cuctema npoeKTHOR AOKYMEHTaALUK ANA cTpouTenscTea. Obwue nonoxeHus

FOCT P 21.1101—2009 Cucrema npoeKTHOM A0KYMEHTaLUK ANA cTpouTenscTea. OcHoBHeie Tpebona-
H1A K NPOEKTHON 1 paboyei QoKyMeHTaUun

FOCT P WCO 9001—2008 Cuctemsl mexeaKmeHTa kaqecTaa. TpeGopaHna®

FOCT 2.001-—83 Eguuan cucTema KOHCTPYKTOPCKONH RokyMeHTauun. Obwme noncxeHus

FOCT 3.1001—81 EauHan cucTema TexHonoruyeckon aokymentaumnu. OSwume nonoxeuuns**

FOCT 15.309-—-98 Cucrema paapaboTku M NOCTAHOBKKW NPOAYKUMW HA NPOM3BOACTEO. VICNbITaHUa U Npu-
eMKa BhINYCKaeMON NpoayKUMK. OCHOBHBIE NONOXEHNA

FOCT 2429787 BxogHo# KOHTPONL NPpoAayKUry. OCHOBHBIE NONOKEHUA

Npumeyasune—IpHNONbI0BaHMK HACTOALWM CTEHABPTOM yenecooBpasxo NPOBEPUTE ABACTEME CCLINOY-
HElIX CTEHABPTOB B MHMOPMABUWOHHOR cucTeMe oBWero Nons3oBaHWs — Ha o UuMansHoM canTe ®egepancHoro
ABrEHTCTEE NO TEXHUNECKOMY PErYNHPOBAHKIO ¥ METPONOTHW 8 CETH MHTEPHET WNK N0 8XEroa+0 H3JaBAEMOMY HH(OPME-
UMOHHOMY yKa3aTento «HaUMOHENbHEE CTAHAAPTEl %, KOTOPLR ONyGNHKOBAH N0 COCTORHWIO Ha 1 AHBAPA TEKYWEro roaa, u
NO COOTEBETCTBYIOLIMM EXEMECAYHO W3LABAEMEIM WHDOPMBLUHOHHEM YKAZaTenaM, onySnUKOBaHHLIM B TEXYLLEm roay.
Ecn# ccaiNOMHbIR CTAHAEPT 32MEHEH (W3MEHEH), TO NPW NONLIOBAHWK HACTORALW KM CTEHASPTOM CNedyer pyKoBOJCTEO-
BATLCA 3AMEHAK UMM (M3MEHEHHLIM) CTAHRAPTOM. ECNU CCLINOMHEIA CTAHAAPT OTMEHEH B3 38MeHk, TO NONOKEHUE, B
KOTOPOM JaHA CChINKA HA HErD, NPUMEHAETCA B MACTH, HE 3ATPArHEAIOLW ER 3Ty CCHINKY.

3 TepMHHbI, onpegeneHUs U CoOKpalweHus

3.1 TepMmuHbl M onpegeneHus

B HacrosawemM ctavgapre npuMeHeHsl TepMUHB! U onpeaenedysa, aaxusie 8 MCO S000.
B TexcTe HacToAWEro craHaapTa TePMUH «NPOQYKLMAY MOXET 03HAYaTL TAKKE «yCnyry».
[FOCT P UCO 9001-—2008]

3.1.1 aeropckuit Hapsop (author's supervision): OcywecTBNeHKe KOHTPONA NPOEKTHLIMKA Opradu3aum-
AMU-NPECTABUTENAMM 33 KANUTANBHBIM CTPOUTENLCTEBOM.

NpUMeEyasxne— ABTOPCKMA HAA3OP 3aKNKYEETCHA 8 NPOBEPKE COOTBETCTEBMA BuINONHEHHbIX padoT npoex-
THBIM pewesuanm, cofnoaeHua TeXHONOMMK U kavecTaa npouaeoacTea palior Tpefioaanuam CHuM, COOTEETCTBUA CEpTH-
(PUKATOB (NECNOPTOB) U APYIOA TEXHWMECKOR AOKYMEHTAUUW HE KOHCTPYKUWM, ASTENK, CTPOMTENbLHHE Marepuans
ofopyaoBaHHe CTEHAAPTAM, TEXHHYECKUM YCNOBHAM W NPOEKTHLIM PELIEHHAM, Pa3paloTke NPEANOKEHUA O CHIKEHUN
CTOMMOCTH, YNYHIWEHHH KAYECTEE, COKPALUEHUM NPOAONKHTENEHOCTH CTPONTENLCTEE U COBEPWEHCTEOBAHUN OPraH13a-
LUW® 4 TEXHONOrMK NpoKaBOACTEa paborT.

3.1.2 perans (detail): Uapenue vnun ero COCTaBHan YacTe, NpeacTasnawme coboil 0AHO LUenoe, KoTo-
poe He moxeT OuiTe 6e3 paapywenua paaobparo Ha Bonee NPOCTbIe COCTABHLIe YacTH (apMaTypHBIA cTep-
XeHb, Wwanbda, npyuHa, NOAOKOHHAA A0CKa U T.N.).

3.1.3 eaMHan cucTeMa KOHCTYPYKTOPCKOW pAoKymeHrauuu (common system for design
documentation): KoMnnekc cTasaapTos, yCTaHaBnNyBaloWmx B3aMMOCBA3aHHEIE HOPMB! U NpaBuna no paapa-
GoTke, ohopMnNeHnio U oBpaLLeHNI0 KOMCTPYKTOPCKON QOKYMEHTauMK, pa3pabaThiBaemMoin U NPUMEHAEMONM Ha
BCEX CTAOUAX XMIHEHHOro UMKNa uagenua (Npy NPoeKTUPOBaHUMK, MArOTOBNEHUW, IKCNNYaTauun, PEMONHTE 1

.-
[TOCT 2.001—93, craTten 3.1]

* Otmenen, ¢ 01.01.2013 nonszoeateca NOCT I1ISO 29001—2011.
** 3amened Ha MOCT 3.1001—2011. lanHeie 0 3ameHe onySnuxkosanw 8 UYC 12—2011.
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3.1.4 eaunan cucTemMa TexHonoruyeckon pgoxkymenrauum (unified system of technical
documentation): Komnnekc rocygapcrBeHHbix CTaHAaPTOB U peKoMeHAaUWi, yCTaHaBNMBaOLLMX BIaUMOCBA-
3aMHble NPaBMNa U NONOXEeHWA NO NOPKAKY paapaboTky, KOMNNeKTauuy, ohopmneHns u odpaLeHna TeXHONo-
rM4ECKOM AOKYMEMTAUMK, NPUMEHSEMON NPW M3rOTOBNEHHU W PEMONHTE uagenuid (exmwo4an cbop v caavdy
TEXHONOrM4ecKuX OTXOA0B).

[FOCT 3.1001—81, cratea 1.1]

3.1.5 3akaauwmk (customer): I0puguyeckoe unu ruanyecxkoe NULo, YNonHOMOYEeHHOE HHBECTOPoM (Mnu
Camo ABNAIOWEECR UHBECTOPOM ) OCYLECTBNATL PEANM3auM1io NPOeKTa No CTPOUTENLCTRY 0bBeKTa.

MpunmeuaHue— VHeecTop: HPHAUNEcKoe “NK MUIMYECKOe NUU0, OCYLLecTENAnWes BnoxeHne coScTeeH-
HbiX, 3eMHEIX UNK NPUBNEYEHHBIX CPEQCTE 8 CO34aHHEe W BOCAPOMIBORCTEO OCHOBHBIX CPEACTS.

3.1.6 xoHcTpyKTOpCKan aoKyMeHTauma (design documentation): Mpadinyeckue n TEKCTOBBIE AOKYMEH-
Thi, KOTOpPLIE B COBOKYNHOCTH MNKH B OTAENLHOCTH CNPeaenaioT CoCTas M YCTPOWCTBO M3ENHA U cogepxar
HeobXxoguMbIe AaHHEe ANA ero paapaboTky, MArOTOBNEHKUA, KOHTPONA, IKCNNYaTaUWK, PEMOHTA U YTHNM3ALUK.

[FOCT 2.001—93, npunoxexne A, ctatbs A1)

3.1.7 HopmaTusHan nokymeHTauus (regulatory documents): JokyMeHTaUMA, yCTAHABNWBAIOWANA KOM-
NNEKC HOPM, NPaBun, NonNoxexni, Tpedosanuil, 06A3aTeNEHBIX NPKU NPOEKTUPOBAHUM, HHXEHEPHBIX M3BICKAHK-
AX W CTPOMTENLCTBE, PEeKOHMCTPYKUWHM, KanuTanbHOM PEMOMTE 34aHWi U COOPYXEHWHA, pacliMpeHdn u
TEXHW4YECKOM NEepeBOCPYKEeHWH NPeaAnpUATHIA, a TaKKe NPWU WUIrOTOBNEHWA CTPOMTENbHBIX KOHCTPYKUMIA,
“3nenwit u maTepuanos.

3.1.8 opraMusauum crpouTenbHoi oTpacnu (building organizations): CTpouTeNsHan MNK NPoOEKTHAaA
Opraun3auua, KOTOpas Ha OCHOBAHWMM 32KNOHEHHOrO A0r0BoPa (KOHTPAKTa) C 3aKaa4MKOM HECET OTBETCTBEH-
HOCTb 33 CBOEBPEMEHHOE U KAYECTBEHHOE BLINONHEHWE BCeX NPeAYCMOTPEHHLIX Or0OBCPOM CTPOMTENbHLIX U
NpoexTHLIX paboT C npueneYeHdnem, Npu HeobxoaAuMOCTH, APYTHX OpraHu3auuii B ka4ecTae cybnogpagumKos.

3.1.9 noapsaaumnk (contractor): Puan4eckoe unu KPUIUHECcKoe NUO, KOTOPoe BuinonHAeT paboTel unu
yCNyru no Aorosopy Nogpsaaa u (Mnu) rocyAapCcTBeHHOMY KOHTPAKTY.

3.1.10 npoexTHana nokymenTauun (design documentation): [lokymeHTausa, coaepxalas matepuans
B TEKCTOROW hOpME U B BUAE KapT (CXeM) 1 ONpeaensioLas apxuTekTypHsie, (hyHKUMoHaNsHo-TeXHoNorM4ec-
K€, KOMCTPYKTUBHBIE M MHXEHEPHO-TeXHUYECKUE PetleHns ANA 0BeCcneyYyeHua CTPOUTeNLCTBA, PEKOHCTRYKLMK
ODBLEKTOR KanUTanbHOre CTPOMUTENLCTBA, MX YacTen, KanWTanbHOro PeMOoMTa, eCNK NpW ero NpPoBeseHun
3aTparuBaloTCA KOHCTPYKTHMBHBIE W ApYrde XapakTepucTUKW HaaewHocT u Geaonacsoctu obnekTor
KanuTaneHoro CTPOUTENLCTRA.

3.1.11 crpourensHas npogykuua (construction product): 3akoH4eHHbIE CTPOMTENLCTBOM 3QaHKA K
ApYyrue CTPOMTENbHBLIE COOPYHEHHSA, @ TAKKE UX KOMNNEKCHI.

3.1.12 cTpoutensHoe uanenue (building product): Magenue (kax npasunc, NPOMLILUNEHHOTO NPONa-
BOACTBA), NPEQHAZHAYEHHOE ANA NPUMEHEHKS B KA4EeCTRE ANEMEHTa CTPOMTENLHLIX KOMCTPYKUMA, 30aHuii 1
COOPYHEHHIA.

[FOCT P21.1101—2009, craten 3.8]

3.1.13 crpouTtensHbie marepuansi (building materials): Matepuans!, npeaxsasHaqentsIe ans coaga-
HUA CTPOUTENbLHLIX KOMCTPYKLMIA 30aHNI U COOPYIKEHUI U UITOTOBNEHWUA CTPOUTENBHBIX M3QENKIA.

3.1.14 crpourenscreo (construction): Bua npouasoacTEEHHOW 48ATENbHOCTH, PE3yNLTaTOM KOTOPOKH
ABNAKTCA CTPOUTENLHAR NPOAYKUMA UK CTPOUTENBHLIE MaTepUans! 1 M3AEeNUA.

3.1.15 rexHonoruyeckoe obopynoeanue (fabrication systems): Mawune, annapaTtii ¥ YCTaHOBKM,
NPOM3BOAALIME NPOMBILLNEHHYIO NPOAYKUMIO W OCYLWECTBNAIWM®e aRTOMaTU4ecKoe ynpasneHme npoM3asoa-
CTBEHHBIMKU NPOLECCaMM.

3.1.16 anemeHT cTpOoMTENLHOW KOHCTPYKUKMK (element of a construction design): Cocrasnan 4acte
COOPHOM MNK MOHONNTHON KOHCTPYKLWK.

[FOCT P21.1101—2009, ctaTba 3.9]

3.2 CokpaweHua u oboaHaveHun

B HacToswWwem cTangapTe NPUHATE CNeayiowne CoKpaLleHus:
MCO — MexayHapogHan opraHi3auqs No CTaHgapTHaaumi,
ECKO — eguHan CUCTeMa KOHCTPYKTOPCKOM A0OKYMEHTaLWK,
ECT[ — eguuan cucTemMa TeXHONOrM4EeCcKon QOKYMEeHTaLmm,
ECNQ — eauHan cucTema NporpaMmMHOin QOKYMEeHTauuu;

CMK — cuctema mMeHexmenTa Kka4ecraa,;

CNAC — cucTema npoeKTHOW ACKYMEHTaUKUW 4NA CTPOUTENLCTEA;
CH — cTpouTenkHbie HOpMbL;
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CHull — crpouTensHbie HOPpMEI M NpaBuna;
TP — TexHu4ecxkoe perynuposaHue.

4 Cucrtema MeHeaXMeHTa KayecTsa

4.1 O6wume TpeboBannn

Oprannaayus gomkHa paapaboTars, 3ag0KyMEHTUPOBaTL, BHEAPUTL U NoaaepxueaTe 8 pabodem co-
CTOAHMKW CUCTEMY MEHEQXMEHTA Ka4EeCTBa, NOCTOAHHO yNy4LWwaTs e pesynsTaTMBHOCTL B COOTBETCTBMN C
TpeGoraunaAMKM HACTOALWEro CTaKaapTa.

Opravuaayua gonmkHa:

a) onpepenstk NPouecch, HeoDX0AUMBIE ONA CHCTEMB! MEHELXMEHTA KAYeCTBa, U UX NPUMEHEeHue BO
BCEeW opramMuaaumu (1.2).

b) onpegensTe NOCNEACEATENLHOCTL M BIaUMOASHCTEHE 3TUX NPOLECCos,

C) ONpeaensaTs KPUTePUK U MeToAL!, HeoDxogumeie AnA obecneueHuA PeaynsTaTMBHOCTH KaK NPy OCy-
LECTBNEHUM ITUX NPOLECCOB, Tak W NPK YNIPABNEHKK UMM,

d) oBecneqnBaTh Hanu4We pecypcos U UHopMaLMK, HeoDXoAUMBIX 4N NoQAePXaHUa ATUX Npouec-
COB ¥ UX MOHUTOPUHIA;

€) OCYWEeCTBNATEL MOHUTOPHMHI, MAMEPEHWE Tam, rae 3TO BO3MOXHO, U aHanna aTUX NPoUeccos;

f) npuHuMmaTe Mepbl, HeCOXxoauMBIE ANA AOCTMKEHWA 3aNNAHUPORAHMBIX PE3YNLTATOS U NOCTOAHHOIO
YNYHWEHWA 3THX NPOLECCOB.

Opradnaayus AoN¥Ha OCYLWECTBNATE MEHESKMEHT NPOLECCoB, HeoDXOQUMBIX ANS CUCTEME! MeHeq-
XMEMTa Kadecrsa, 8 COOTBETCTBMM C TpeboBaHuaMKH HACTORWErc cTagapTa.

Ecnu oprasuaauus pelwaer nepeaarts CTOPOHHEeH OpraHmaayun BeNoNHeHue Kakoro-nubo npouecca,
BNUAIOWEr0 Ha COOTBETCTEBHE NPOoJyKuuM TpeboBRaHMaM, oHa AomkHa obecneynTs CO CBOEW CTOPOHL
yNpaenexue Takum npoueccom. Bug v creneHs ynpasneHua npoueccami, nepeganHbiMu CTOPOMHUM opra-
HW3ayMAM, ACIKHBL ObiTh ONpegeneHbl B CUCTeME MEHEKMENTA Ka4YecTea.

NpumMmevaHns

1 YnomasyTele BuWe NpoUeccH, HeoBXoauMBEe ANR CHCTEMB MEHeAXMEHTa KauecTesa, BxnwyanT & ceda npo-
UEeCcCh yNpPasneHYecKol AeATENsHOCTH PYKoBOACTAE, o0ecneveHun pecypcamy, NPoOYeceH KU3HEHHOMO YHKNa NPORYK-
UMK, MIMEPEHHUA, AHANN3E W YNYMILEHUA.

2 MNpouecc, NepeaaHHbIR QPYTOR OPraHH3auUn, ABNAETCA NPOLECCOM, HE0UX0ANMBIM AN CUCTEMB: MEHEQMMEH-
Ta OPraHN3aynN, HO NO EnBOPY OPraHU3BUNN BEINONHAEMEM BEHEWHER QNA HEE CTOPOHOMA.

3 OfecneueHue ynpasneHWR NPOUECCAMH, NEPEASHHLIMK CTOPOHHUM OPraHnzayunam, He ocsoBoxgaeT oprasu-
33UMI0 OT OTEETCTEEHHOCTY 38 cooTeeTcTBKME Bcem TpebosaHuam noTpeBuTenei » obasarensHeim Tpefosanuam. Bei-
Gop enga U cTenesy YyNpPaeneHa NPOLECCOM, NEPEAAaHHEIM CTOPOHHER OPTEHH3IALUN, IBBKUCHT OT TaXKMX (DEKTOPOE. KaK:

8) BOIMOXHOE BNUAHWE NEPERAHHOT0 CTOPOHHMM OPraHW3auUMaAM Npouecca Ha cnocoSHOCTE OPraHn3ayuu no-
CTaBNATL NPOAYXUMIO, COOTBETCTRYXWYID TpeloBarnnam;

b) creneHs YY4acTUR B yNpaenesus NPOYECcCoM, NePeaaHHbIM CTOPOHHER OPraHuiaung;

C) BO3MOXHOCTL 06ecnevexsun HeobSxoauMore ynpasneHun NOCPeaCcTEoM NpUMeHerna Tpeboeanni 7.4,

[FOCT P WCO 9001-—2008]

4.2 TpeGoBaHMA K AOKYMEHTALUK

4.2.1 O6wme NONOXKEHUnA

LoKkyMeHTaUWA CUCTEMI MEHEIKMENTa Ka4eCTBa OOMKHA BKNOYaTL B ceba:

a) AOKYMEHTanLHO OOPMINEHHBIE JaABNEHUA O NONKTUKE U Uenax B 06nacTu ka4yecrsea;

b) pyKoBOQCTEO NO Ka4ecTBy,

C) AOKYMEMTWPOBaHHbIE NPpoUeayphl U 3anucK, Tpebyemule HaCTORWWM CTaHaaPTOM;

d) AoKyMeHTh!, BKNIOYan 3anucu, onpeaeneHHsie opravmaaynen kak Heodbxogumese el ana obecneye-
HUA ADHEKTUBHOMO NNAHUMPOBAHKUA, OCYLECTBNEeHNA NPOLECCO8 | YNPABNeHNA UMM,

Npumeyanns

1 Tam.rae 8 HECTORLWEM CTAHRAPTE BCTPENASTCR TEPMUH «A0KYMEHTUPOBAHHEN NPOYEAYPa®, 3TO 0IHANAET, NTO
npouepypa paspabdorTaHa, AOKYMEHTANEHO OOPMNEHE, BHEAPEHA W noagepxueaeTca B palovem cocTorHnk. Oamns
[OKYMEHT MOXeT cogepxars Tpelosanns oguon wnu Gonee npoueaypel. TpefoBaHue 0 HANWUKUK AOKYMEHTHPOBAHHOR
npouegyps moxer GuiTe peannsoaaso Bonee YeM OAHNM AOKYMEHTOM.
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2 Crenexb QOKYMEHTHPOBAHHOCTH CHCTEME MEHEAKMEHTA KEUSCTEE OQHON OPrasM3auMn MOXET OTAMMETLCA OT
CTENEHW QOKYMEHTHPOBAHHOCTH QPYIOW 8 33BUCHMOCTM!

8) OT PA3MEPA OPraHWIaUNK H BUAA QEATENEHOCTH,

b) OT CNOKHOCTH M B3aWMOASACTEHA NPOLECCOR,

C) OT KOMNETEHTHOCTH NepCoHana.

3 foxymenTauma moxeT Suitk 8 niolon hopme u #a nwbom HocuTene.

[FOCT P NCO 9001—2008]

4.2.1.1 B nokymenTauuu CMK oprasnaaumy CTpoMTenbHOW OTpacnu AomkeH BuTe onpeaenes:

a) nopagokobecnedenns QOCTyNa aanHTepecosaHHbiX Ny k ackymentam CMK. Mopagok goctyna K goky-
MEHTaLMK J0NKEH COOTRETCTBOBATL TpeDOBaMMAM 3aKOK0AATENLCTRA NO 3aLYKUTEe rocyAapCTReHHON TalHbI,

6) nepedveHs gokymentos CMK, noanexalmx cornacoBaMmio C 3aKkasdmkom.

4.2.1.2 OpranuMaayma CTPOMTENBHON OTPacnn fonxHa paspabarsisats WWNK NPUMEHATL, NOAJEPHMN-
BaTk B pabo4em COCTORHUM CNeayoL e Babl QOKYMEHTAUMK, CBA3AHHBLIE C MEeHEIXMEHTOM KayecTea:

- PYKOBOACTEO N0 Ka4ecray, BKni4anouee B ceba 3ansneHma 0 NoNUTUKE U Lenax oprasu3auvmi 8 obnac-
TU Ka4YecTea,;

- AOKYMEHTHPOBaHHLIE NPOUEAYPL U QpYIVe ACKYMEHTLI, PErNaMeHTHUPYIOLWNE CHCTEMY MEHEQKMEHTa
Ka4yecTea,

- YHTEHHBLIE 3KIEMNNAPLI AEWCTBYIOLMX HOPMATUBHLIX AOKYMEHTOR, PACNPOCTPAHAIOLMXCA Ha BbINON-
HAEMbLIE OpPraHH3aurel BHaLI QeATENLHOCTH U BhiNYCKaeMyH0 NPOAYKUMIO, HECOXOAWMBIX ANA NNaHKPOBAHKS,
OCYLECTBNEHWUA NPOLECCOB 1 YNPABNEeHUA MMH,

- NPOEKTHYI0 AOKYMEHTaLMIO Ha CTPOALLUMECH ODBEKTHI ¥ BRINONHAEMBIE paboThl,

- OpPraHnaauuoHHO-TEXHONOMMYECKYIO [OKYMEHTauMIo (NpoeKTr NpoMasoAacTea pabor, TexHonom4ec-
KHE KapThl),

- TEXHUYEeCKWe pernamenTe,

- HOPMAaTHBEHYIO AOKYMEHTAUMIO (HALUWOHANBHLIE CTAHAAPTEl, CTROUTENLHEE HOPMbI M NPaBUNa, Cauu-
TapHbIe HOPMBI ¥ NPaBKUNA, HOPMEI NOXapPHO Be3oNacHoCTH U T.N.);

- 3anWcH, B TOM YWUCNE B BUAE MCNONHUTENBHON QOKYMEHTaLWUK,

- aAMWHUCTPATUBHO-NPABOBYKD QOKYMEHTALMIO (paspellenus, opaepa M T.n.);

- AOTrOBOPHYIO AOKYMEHTALMIO (KOMTPAKTHI, QOrOBOPA) B YacT, ONpeaenAowen TexHryeckue Tpebosa-
HUA K Ka4ecTsy 00LeKTOR i paboT, YCTAHOBNEHHbIE 3aKa34Y1KOM,

< BHYTPEHHIOK OPraHMaauuoHHYI0 JOKYMEHTAUMKIO, B TOM YKcne no obecneqennio KasecTea (NpuKkaasl o
HA3Ha4YeHUN OTBETCTBEHHLIX QONAHOCTHBLIX WY — Npox3BoauTeneii paboT no obbekram u 1. n.),

- NPUeMO-CAATOYHYIO QOKYMEHTALMIO HA CAaHMEIe 0GBLEKTH W BhINoNHeHH e paboTel;

- OTHETbI (paccMaTpUBAIOTCA KaK OCoDbIN BMA DOKYMEHTaLUMK M NONanaloT noa gencrave 4.2.4).

4.2.2 PykoBoACTBO NO KayecTay

Opranuaauua gorkHa paapadorats 4 noagepkuMeaTs B paboyem COCTOAHMM PYKOBOACTBO NO Ka4yecT-
8y, cogepxalyee:

a) obnacrte NpUMEHEHUs CHCTEMBI MEHEKMEHTA KaYyecTea, BKNwYan nogpobHocTu U obocHoBanue
noBbix uckmodenuit (1.2);

b) poKyMmeHTHpOBaHHbIe npoueaypel, paspaboTaMHblie ONA CUCTEeMb! MEHeLHMEeHTa KadecrTsa, Wnu
CCHINKA Ha HUKX,

C) onucaHdue B3aUMOAEHCTBUA NPOLECCOR CUCTEMBI MEHEKMEHTa KavecTBa.

[FTOCT P UCO 9001—2008]

4.2.2.1 PyxoBOACTBO NO KA4ECTBY RBNAETCA AOKyMeNTOoM, onpeaensowmm CMK opranvaaumu crpou-
TENLHOW OTPACNK, B KOTOPOM TaICKe AOMKHE BbITh OTpaMeHs!:

- NONUTHKA K Uenu B obnacTu kadecTaa,

- CTPYKTYpa OpraHuMaauunu, pacnpegenesue oTBeTCTBEHHOCTEN 1 NONHOMOYMIA,

- NepevyeHs NPoLEcCcos, NepeaaHHbiX CTOPOHHKUM OpPraHu3aunamM.

MpunmeyaHsne— Oprasn3auna CTPORTENEHON OTPACNH KMEET NPaB0 BulBpaTe cefe BaPUAHT CTPYKTYDLE: QOKY-
MeHTa « PyKOBOJQCTBO NO KAHECTBY », HANPUMER!
- CTPYKTYpa KoTOpOro npuesdana K crpyxtype FOCT P UCO 9001. B kaxaol rNage ONUCHBAKOT, KaK BHNONHAGTCA

KOHKpeTHoe TpefosaHue CTAHRAPTA B NOAPAISENEHUAX OPraHU3aLMN CTPOKUTENEHON OTPACAM,;
- CTPYKTYpPa KOTOPOro NPMEA3AHAE K TEXHOMOMMYECKON LENOMKE NPOW3BoACTaa. B KaXA0M rMNaBe ONUCHBAKT, Ha
xaxue TpeBosanusa ctanaapta FOCT P VUCO 9001 ofpawaerca ocoBoe BHUMEHME HA PA3NNYHBIX 3TENAX CO3AAHKA NPC-

RYKUNK;
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- RBaA0KYMEHTS PA3NHYHOR CTeneHn NoapoBHOCTH ¥ pexuma aocTyna. Oaus — ana ofwero gocTyna noTpebuTe-
ne# U BCeX 38WHTEPECOBAHHbLIX NKU, APYrof — BecbMa NoApoBHEA, BNNOTs A0 OFPEHHNYEHHR AOCTYNA U T. 4.

4.2.3 YnpasneHue foKyMeHTauuen

LOKYMEHTE! CHCTEMB! MEHEKMEHTA Ka4eCcTBa AoMKHLl BbiTh ynpaBnaembimi. 3anucK, NpeacTasnsio-
wue coboi cneumanbHblil BUO A0KYMEHTOB, f0MmKHE! BbiTh yNnpasnaemsiMy cornacko tpedosamunsam 4.2.4.

[na onpenenexus HeobxoauMelx CpeacTs ynpasnexus gomkHa OeiTe paspabotada QOKYMEHTUPOBaH-
Ha\ npoyeaypa, NpeaycMaTpUBaloLWwas:

a) oduumansHoe oaobpeHne QOKYMEHTOB C TOMKM 3PEHMA MX AOCTATOYHOCTH A0 BbINYCKA!

b) amanua n akTyanuaayuio no mepe HeobxoquMocTH ¥ NOBTOpHOE oduumansHoe ogobpenune QOKy-
MEHTOB;

c) obecneqenme naeHTHOUKALKKN HIMEHEHHUIA U CTATyCa NepecMoTPa QOKYMEHTOB,

d) obBecneyeHne Hanu4ua COOTBETCTBYIOLMX BEPCUIA QOKYMEHTOB B MECTaX UX NPUMEHEHNA,

e) obecneyeHne COXpaHeHHa A0KYMEHTOR YeTKUMK U Nerko HAEHTUDULMDYEMBIMMK;

f) oBecnevenne naeHTrOUKALUA U YNpaBsnNeHue PacchKoM ACKYMEHTOR BHELLHEro NPoOUCXOXAeHNUS,
onpefeneHHslXx OpraKuMaayuein Kkak Heobxogumbie ONA NNaHUPOBaHMA W DYHKLUMOHWPOBAHWA CHCTEMbI
MEHeDKMEHTa Ka4ecTea,

g) NpegoTepalieHue HenpeaHaMepeHHoro HCNonsL3oBaHUA YCTApeBLIMX JOKYMEHTOB ¥ NPUMEHEHKe
COOTBETCTRYIOWEN HABHTUDHUKALWK TAKWMX AOKYMEHTOR, OCTABNEHHBIX ANA Kakux-Nubo yene.

[FOCT P MCO 9001-—2008]

4.2.3.1 [AnAa pa3paboTky, NPOBEPKK, COrNacoBaHMs, YTBEPHKAEHNUA BHECEHNA M3MEHEHUI, XPaHeHuA,
akTyanuaauumn no mepe HeobxogUMOCTH M YHUHTOXEHHS] JOKYMEHTOB B OPradnaaund CTPOUTenNsHoW oTpacnu
Aon¥He! ObiTs ONpegenetsl YNoNHOMOYeHHBIE A0MKHOCTHLIE NUUA, HeCcyLMe OTBRTCTEEHHOCTL 3a BbINONHe-
HHe yKasaHHbIX paboT u COOTBETCTBHE AOKYMEHTOB YCTAHOBNEHHBIM TPeGoBaHUAM.

4.2.3.2 MNpoekTHaa 4OKYMEHTAUKA NO KOMNNEKTHOCTH ¥ COAePXaHUIO [QOMKHA COOTBETCTBOBATL Tpebo-
sawuam ECKQ, ECTA, ECNA, CNAC. Koutponk 3a pa3paboTKoi NPOEKTHON AOKYMEHTaLMK AOMKEH ocyule-
crenaTeecano FTOCT P 21.1001, TOCT P 21.1101.

4.2.3.3 Opranu3auus CTPOUTENLHOW OTpacnu A0NKHa onpeaennTs NepeYeHs U BKIOYWMTL B COCTaBR
AokymenTayru CMK gokymenTel, paapaboTaHHsie BHe Oprasmaaymn, Ho veobxogumesie Ans obecneyennn Tpe-
BGyemorc ka4ecTsa npoaykuumn — heaepanbueie 3akodsl, TP, FTOCT, CH, CHull, akTyanbHbie NONOXEHUS 1
yKazauus, yTeepxaeHHbie PeaepansHsiM areHTCTEOM No CTRPOUTENBCTRY M KUNULLHO-KOMMYHANEHOMY X03A#H-
CTBY, Npas1TenscTBOM cyGbhekTa Peaepaumn M 1. 4.

4.2.4 YnpasneHue aanucamu

3anucu, YCTaHOBNEHHBIE ANA NPEACTARNEHUA CBMALTENLCTE COOTBETCTBUA TpeboRauMaM U peayneTa-
TUBHOIC (PYHKUMOHWPOBAHWA CUCTEMbI MEHEKMENTA KAYECTBa, AOMKHbLI HAXOAWTLCR NOA YNPABNEHUEM.

Opravnaayns OoMKHa YCTAHOBWUTL AOKYMEHTHPOBAHMHYIO Npoueaypy ANA Onpegenesus cpeacrte
ynpaenexus, Heobxogumeix ANS uaeMTuduKauun, XpaHeHnsa, 3alWTel, BOCCTAHOBNEHUS, COXpaHeHna 1
MIBATUA 3ANUCEIA.

3anucu AOMKHLI OCTABATLCA YETKUMMN, NErko WAEHTURUUMPYEMBIMK U BOCCTAHABNHUEASMbLIMK.

[FOCT P MCO 9001—2008]

4241 Kaanncam, KoTopsie HeobXoaumMo BECTW B Opraiu3aumni CTPOMTENbLHOM OTPaCcni, OTHOCATCA:

- OT4eTbl, NOATBEPXAAIWME COOTBETCTEBME BhLINONMEHHbX paboT ycrasorneHHsim TpebomaHuam
(Manpumep, aKkTbli NPOMBILLNEHHOH NPUEMKM OCHOBHBIX KOHCTPYKUWMIA, aKThl OCBUAETENLCTBOBAHUA CKPBITHIX
paboT, nacnopra ucnons3ayemoro obopyaoBaHua, AOKYMEHTLI O Ka4YEeCTBE MCNOoNb3yembix MaTepuanos
KOMCTPYKUMH, OTHETHI NO pe3yNbTaTam NPOeKTUPOBAHWA M T. 4.);

- OT4eThl 0 hyHKUKrOHpoBaHWu CMK (Hanpumep, OTYETLI NO peaynsTaTam ayquTa, OTHeTH O BLSBNeH-
HbIX HECOOTBETCTEUAX M OTHETL O NpOBeAeHHOM 0Dy4eH nepcoHanamn T. 4.),

- OT4YEeTbl O NPOBEAEHHLIX ONepaUrax (Hanpumep, peaynsTaTel pACCMOTPEHUA KOHTPAKTa, NPOTOKON.I,
YTBEPHASHHBIE HEPTEXM, NPOrPamMmMel CTPOMTENBCTEA, Pe3yNbTaTsl NPOUABOACTEEHHOIO KOHTPONA UT. 4.);

- oT4yeTsl 0 gopaboTkax (Hanpumep, 2anucu o NpoBeaeHHbIX AopaboTkax, AopaBoTaHHbIe U YTBepKaeH-
Hble MeTOAKKM, NPOTOKONE PACCMOTPEHKA PYKOBOACTBOM M T. A.).

4242 Cpoxu xpaHeHus 3anucei, copepxawux casvpetenscrea coorsetcreua CMK tpebosamuam
CcTaHgapTa v peaynstatnsHocTi dyskuuornporanra CMK, ycravasnusaloTcs HCXOAA M3 MHTEPECOB OpraMu-
3auuu.

4243 Oprauu3auus CTPOMTENLHOW OTpacny ACMKHA OTPaalThk B KOHTpakTe (QOroBope) aanucu no
Ka4ecTBy, KOTOpbIE HeoBX0AMMO NPEQOCTABNATL 3aKaAIHNKY.

6
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5 OTBeTCTBEHHOCTHL PyKOBOACTBA

5.1 O6aaarenscrea pykoBoacrea

Bricwee pyxoBOACTBO QOMKHO 06ecneYMeaTh Hanu4Me CBMAETENLCTE NPUHATHA cRoOMX oDR3aTenscTe
no paapaboTke ¥ BHeAPEHMIO CHCTEMbI MEHEKMEHTA KAYECTEA, 3 TAICKE NOCTORHHOMY YNYYLLIEHUIO ee pe-
3AyNbLTATUBHOCTM NOCPEACTBOM:

a) posegeHua 40 CBeAeHUs nepcoHana opradnaawg i BaHOCTK BeinonKHenns Tpeboasanuii notpebnre-
Nnew, a TaKke 3aKkoHoAaTenbHbix U obA3aTeneMbix Tpeboranuii,

b) paapaBoTku NoNUTUKK B oBNacTH KadecTea,

c) obecne4enun paspaborTku yenei s obnacTi kasecTea;

d) npoeeaexns aHannaa co CTOpOME PYKOBOACTEA,

e) obecneseHnn HeobXoauMBIMK PECypPCamH.

[FOCT P WUCO 9001—2008]

5.1.1 Buucno obRaaTensCTs BbICLUEro pyKOBOACTEA OpraHnaauni CTpOMTEeNBLHON oTpacnu no paspaboT-
Ke, BHeapeHuio v noagepxanuio 8 pabodem coctoauumn CMK opravnaaymu A0MKHE BXOAUTD!

- onpeaeneHue OTBETCTBEHHOCTM, NONHOMO4YNI ¥ NOPAKA BIaWMORQEHCTBHUA NoOAPa3AeneHnil opraHm-
3aUMKM CTPOUTENLHOI OTPacnK,

- onpeaeneHue NOpRAKa BIaKMOAEHCTBMA OPraH13auWu CTPOUTENLHOWN OTPacnK C 3aKa3a4uKoM U CoMC-
NONHUTENSMK B NPOLECCE CO3AAHNA CTPOUTENLHOM NPOAYKUHKM U oDecneyeHHs ee ka4ecTea.

5.2 OpuenTauun Ha norpedurens

Bricwee pyKoBOACTRO [omkHO obecne4wsats onpegeneHue 1 ssinonHerye rpebosanuni notpebnre-
nein Ana NoBbILLEHKA UX yaosneTeopedHocTy (7.2.1 1 8.2.1).
[FOCT P NCO 9001—2008]

5.2.1 Buicwee pykOBOACTBO OPradMaauM CTPOMTENBHOW OTpacni SOMKHC (POPMUPOBATE MAPKETHHIO-
BYIO NONUTUKY Opralmaauum, BKnioYanLLyio B cebs:

- HA3HAYEHWEe OTBETCTBEHHLIX 32 Pa3NUYHLIE HANPABNEHNA MAPKETUHIOBOM NONUTHKK,

- cnocobbl B3auMOAENCTBUA C 3aKa34MKaMKU CTPOUTENLHON NPOAYKLMK U YCNYT OCHOBAHL! HA B3aWMHbIX
KOMCYNbTAUMAX, NOATEEPXACHHBLIX MEXBEAOMCTBEHHEIMMK COrNaLLeHUAMKN, HOPMATUBHEIMKU NPABOBLIMA aKTa-
My, onpegensiowMu npasa, 06A2aHHOCTH M OTBETCTEBEHHOCTL CTOPOH,

- oBecneyenne oGpaTHON CBAaM C 3aKaa4uMKoM. XKanobwl, 3ameyaHna 1 NpegnoXeHna CO CTOPOHE! 3aKaa-
YMKA CTPOMTENLHON NPORYKLWK U YCNYT CNeaYeT PerncTpMpoBaTh U paccMaTpUBaTh,

- (hopmuposanue Baaw noTpebuTenei C UCNONLIOBAHWEM INEKTPOHHBIX NPOrpamMmM;

- aHanua HOBLIX NOTPEDHOCTEIN 3aKa34MKOB CTPOUTENLHOU NPOSYKUMM U YCNYT U NOTEHUWANLHBIX NOTPpe-
tutenen.

5.3 Nonutuka B o6nacrTun kKayecrea

Bricwee pyxoBOACTEO Aom¥HO obecneqnsaTts, 4ToOw nonuTuka 8 obnactu kavecrea:

a) cooTEETCTECBAaNa UensamM opraHusaumu;

b) exniouana 8 cebs 06R3aTENLCTBO COOTBETCTBOBATL TPeboBaHuaM U NOCTORKHO NOBLIWATE Pe3yNb-
TaTUBHOCTL CUCTEMBI MEHEKMENTA Ka4YecTea;

C) co3pnasana OCHOBLI ANA NOCTaHOBKA M aHanuaa uenei 8 o6nacTu ka4ecrea;

d) Oeina posegeHa 4o CReAeHUA NEPCOHana Oprasnu3auuu 1 NOHATHA eMmy,

€) aHanuaupoBanachk Ha NOCTOAHHYIO NPUIOAHOCTS.

[FOCT P UCO 9001—2008]

5.3.1 Buicwee pyKOBOACTBO OpraMu3auui CTPOMTENBHOW OTPAacni QONKHO YTBEPOQWUTL NOMMTUKY B
obnacTu kayecTsa B Buae 0hMUManbHOro oKyMeHTa, ¢ TeM 4Tobbl oHa morna GuiTk A0BEQEHa A0 UCNONHUTE-
Nei, 3aKa34MKoB, NOTeHUMaNbHbIXNOTpebuTenen u APYrx 3auHTePeCcOBaHHLIX CTOPOH W €8 NPUTOAHOCTL MOX-
HO BbINO OTCNEQUTE U CKOPPEKTUPORATD.
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5.4 MNnauupoBanue
5.4.1 Uenueobnacru kayecrsa

Boiclwee pykoBOACTBO OpraiuaanMu AoMmxHo obecneqnears, 4Tobel uenu 8 obnacru kavecrsa, BKnio-
4yas HeobxoauMele ANA BRINONHEHNA TpeboBanuii K npoaykuuu [7.1, nepeducnenue a)], 6uinM yCTaHoBNeHb:
B COOTBETCTBYIOLMX NOAPA3AEeNeHHAX U Ha COOTBETCTBYIOWWX YDOBHAX opraduaauun. Lienu 8 obnacru ka-
YECTBa [OMKHbl ObITE MAMEPUMBIMK 1 COTNACcYEeMbIMK C NONUTUKOW B obnacTu KayecTea.

[FOCT P WMCO 9001-—2008]

5.4.1.1 Buicwee PyKOBOACTBO OPraH13audu CTPOMTENLHOW OTpacnu AOMKHO OnpeaenvTs uend B
oBnacTu Ka4ecTsa CTPOUTENBLHON NPCZYKUWH M yCNyr i paspaboTaTe Mephl, HanpaBNEHHLIE Ha UX AOCTHHEHHE.
5.4.1.2 Uenw gomkssl onpeaenaTs npegnonaraemMesie peaynsTaTel U NPUBR3LIBATLCA K CPOKaM.

Npumeuasnune—Kuensm oprasn3auns CTPOMTENEHOR OTPACNK cneayes oTHeCTH:
- NOBHLWEHXE TEXHUIECKOTO YPOBHA NPOAYKUMM,

- BHEAPEHNE HOBHIX TEXHONOrMNECKUX Npoueccos;

- ofiecnevesune MPOM3IBOQCTEE COBPEMEHHBIM OﬂODyﬂOBBHMGM;

- OCBOEHME HOBLIX BUQOB NPOAYKUMM W T.N.

5.4.1.3 BuiClWMM PYKCBOACTBOM OPraHnaaluu CTPOMTENLHOM OTpacnu A0MKHE! BbITh Ha3Ha4YeHbl nuua,
OTBETCTBEHHbLIE 33 BEINONHEHKE KaXa0MH Lenu.

5.4.2 MNnannpoBaHue cO3NaHUA, NOANEPKAHNA U YNYYIWEHHUA CUCTEMbI MEHEOXKMEHTA KaYecTBa

Boiclwiee pykoBoacTBO JOMmKHO obecneyunears:

a) Nnasuposanue Co3NaHWUA, NOAAEPKAHUE U YNYHLLeHUA CUCTEMbI MEHEQKMEHTA KaYecTea ANA Bbi-
nonueHus Tpebosanuii 4.1, a Takke AN\ AOCTVKEHWA Lenei B 06nacTu KasyecTea;

b) coxpaueHue LenoCTHOCTH CUCTEMbI MEHELXMEHTA Ka4YecTBa Npu NNaHUpOBaHKK U BHEOPEeHuu B
HEE HIMEHEHWI.

[FOCT P MUCO 8001-—2008]

5421 VicxogHeimuaawHeiMik Ang nnaduposanus CMK e oprasmaayium CTpOMTeNsHOK OTPacnu SOMmKHb
BbITe TPEGOBAHKA M OXMAAHWA NOTPEBUTENE: U APYTHX 3aUHTePECOBaHHbIX CTOPOH.

5.5 OTBeTCTBEHHOCTL, NONHOMOYMA U 06MeH uHdopMaLren

5.5.1 OTBeTCTEBEHHOCTL M NONTHOMOYMSA

Beicluiee pyKOBOACTBO JOMKMO obecneyueaTts onpeaenesue W AOBeAeHne 40 CBefeHUs nepcoHana
Opras1aaLnyu OTBETCTBEHHOCTU ¥ NOAHOMOYHI.
[FOCT P MCO 9001—2008]

5.5.1.1 PabotHukam oprannaaynm gonxua 6biTe NpegocTasneHa B03MONXHOCTE YHACTUA B JOCTUXEHNA
uenei B 06NacTy KAYECTEA W JOMKHLI ObiTh CO3AANHB! YCNOBUA MOTHBALIMM MX aKTHBHON 0EeATENbHOCTK.

5.5.1.2 Pacnpegenesue NONHOMOYMIA M OTBETCTBEHHOCTH MeX Ay NnogpaagenesnaMu v cnyxbamu opra-
HU3aLMK CTPOMTENBLHOK OTPACHU [QO/IKHO YCTAHARNUBATLCA B COOTBETCTRYIOLNX NONOKEHUAX O CTPYKTYPHBIX
nogpasgeneHuax.

55.1.3 OTBETCTBEHHOCTL M NONHOMOYKS SOTMKHOCTHEIX NUL OMKHEI DbITs ONpegeneHsl A0MKHOCTHbE-
MW UHCTPYKLIMAMMK U JOBEOEHEI [0 CBEAEHWA NepcoHana opraH1aauymu.

5.5.2 MNpeacrasurens pyxoBoacTea

Beicwee pykoBOACTBO AOMKHO HA3HA4YMTL NPEACTABUTENA W3 COCTaBa PYKOBOACTEA OpraMMaaunm, Ko-
TOPLIA HE3ABUCUMO OT ApYrux 0DR3aHHOCTEN ACIIKeH HECTH OTBETCTBEHHOCTL U MMETE NONHOMOYKUA, pac-
NPOCTPaHAKLLMECS:

a) Ha obecneyenne paapaboTku, BHEAPEHUA U Nogaepxanus B pabodem COCTORHUKM Npoueccos, Tpe-
ByembiX CUCTEMOR MeHeKMeHTa Ka4YecTea;

b) Ha npeacTasneHdne OTHETOB BhICWEMY PYKOBOACTBY O (DYHKUMOHHPOBAHWK CHCTEMB! MeHeMeNTa
KayecTea # HeobDXOAWMOCTH ee yYNy4lLeHuA,

C) HacoaeicTane pacnpoCTPaAHEHHIO NOHMMaHKA TpeSorannii noTpebuTeneii No Bcen oprasnaayun.

n prMEeNEHNE — B OTEETCTEEHHOCTs NPeACTABMTENA PYKOBOACTEE MOXeT ObiTh BXNHOYEHO NOAAEpHaHNE
CEBA3H C BHELWHWMMW CTOPOHAME NO BONPOCAM, KECANWKHMCA CUCTEME MEHEAKMEHTE KavecTea.

[FOCT P WCO 9001-—2008]
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5.5.2.1 MNpeacrasuTens BLICLWEro PYKOBOACTRA AOMKEH BAaUMOACHCTBOBATL C 3aKa34MKOM No BONpO-
Cam, UMEIOLLMM OTHOLLE@HKE K BuINoNHeH 1o Tpeboaaumii KoHTpakTa (Aorosopa), ¥ CORENCTBORATE NOHUMAHKIO
TpeGoRaHWit 3aKaaquka.

5.5.3 BHyrpeHHuit o6meH uHdopmaumnen

Bricwee pyKOBOACTBO JOMKHO obecneyneaTs YCTaHOBNEHWE B OPraHu3auui COOTBETCTBYIOLWMX Npo-
yeccos obmena uHdopmaumen, BKNIOYan MHOPMALIMIO, OTHOCALLYIOCA K PE3yNbTaTHBHOCTH CUCTEMb! Me-
HeMKMEHTA KayecTaa.

[FOCT P UCO 9001—2008]

5.5.3.1 Ona peaynstatueHoro gyrkumoruposanus CMK Boicluee pykoBOACTBO OpraMMaayuu CTpon-
TeNbLHOWU 0TPacnu JoMKHO obecne4neaTts peaynsTaTuBHbIM 0BMeH nHdopmaurel Mexgy Bcemu nogpasgene-
HUAMKM OPraHru3aLmu.

5.5.3.2 BHyTpeuuuit obmeH vudopmauuein npeaycmarpusaer:

- (HOPMUPOBAHUE UCTOYHUKOR MHOPMALMK O peaynbTaTueHrocT CMK;

- WHhopMUpOBaAHKME NepcoHana, NPOBOAUMOE BLICLLMM PYKOBOACTBOM Ha paboymx MecTax,
npoeegexune KoHepeHUni U COBELLAaHUIA,
« WCNOMNb30BaHWE ANEKTPOHHLIX CPeACTe uHdopMauuK,
npoBeaeHHe TeXHHYecKon yqedsl.

5.6 AHanWa co CTOpOHLI PYKOBOACTBA
5.6.1 O6wue nonoxeHun

Bricwwee pyKOBOACTBO ACMKHO aHANK3MPOBATL YEpe3a 3anNaHUPOBRaHHBIE UHTEPRANbLI BPEMEHN CHCTE-
MY MEHEHMEHTa KaqyecTaa opraHusauqu B yensx obecneyeHna ee NoCToAHHOM NPUroaAHOCTH, A0CTaTOM-
HOCTH U Pe3YNbTAaTUBHOCTW. 3TOT aHanW3 ACMKEeH BKNMIOYaTL B Ce0A OUEeHKY BO3MOMHOCTEH YNyqLWeHuii u
noTpebtHOCTH B MAMEHEHUAX B CUCTEME MEHEXMEHTA KA4YEeCTBA OpraHnMaaluu, B TOM YUCNe B NONUTUKE W
uensax 8 obnacru Kadecrea.

3anuck ob avannae co CTOPOKE PYKOBOACTBA OOMKHE! NOAAEDHUBATLCA B paboyem CoCToRHMK (4.2.4).

[FOCT P UCO 9001—2008]

5.6.1.1 Oprannaayma CTpOKTENLHOI OTPacnNK AonkHa pa3paboTaTtk pernamMeHT NpoBeAeHUA aHanuaa
CO CTCPOHMBI PYKOBOACTEA, NPeAyCMaTpPUBaOLWA:

- 4acToTy NPOBEAEHMA aHanuaa,

- MOBECTKY AHA 3aceaaHna ANA NPoBeaeHWs aHanuaa,

- CNUCOK yHaCTHHKOR,

- cnocob gokyMeHTansHoro opopMneHns 3acefaHus;

- OTBETCTEEHMOrO 3a NPOBEAEHWE 3aCeAaHMUR,;

- KpuTEepur ans oGocHOBaHUA LenecoobpasHocT NPOBefeHUR BHENNAHOBOro aHanuaa.

5.6.1.2 AHanuay nognexuT KOMTPONk COOTBETCTBKMA AeicTayowen CMK B opranuaaumnmn cTpouTensHom
oTpacnu ycTaHoBneHHsIM Tpebosauuam, AoCTKeHHe uenei B oBnacTu Ka4ecTea, pesynbTaTsl BHYTPEHHUX
ayputos CMK, peaynsTaTMBHOCTE NPeaynpexaalowmux i KOPPexTUPYIoWnX ASHCTBHIA, YR0BNETEBOPEHHOCT
noTpeduTenei Ka4ecTBOM NPOAYKUWA U YCIYT OPraHH3auMu CTPOUTENLHON 0TPacnn.

5.6.1.3 Mo peaynsTaram aHandaa co CTOPOHbLI PYKOBOACTBA B OPraHvMaaumu CTPOMTenbHOMH oTpacnu
pomkex BeITe paapaboTan Nnaud MeponpuATHi no ynyywexmo CMK.

5.6.2 BxoaHble gaHHLIe AN aHanuaa

BxogHble gaHHbIe gnNA aHanuaa co CTOPOHbLI PyKOBOACTEA ACMKHLI BKNIKOHATL B ceba cneaylowyio nH-
copmaynio:

a) peayneTarhl ayaMToB (NPOBEPOK);

b) obpaTtHyo cBaab OT noTpebuTene;

C) OYHKUNOHUPOBAHWE NPOLECCOB U COOTBETCTBME NPOAYKUMH,

d) cratyc npeaynpexaaiolnx 1 KOPPeKTHPYIOLUWX AeHCTBHA,

€) nocneaylwuwe AeHCTBUA, BLITEKAIOWMe U3 NpeabIaywMx aHanMaos co CTOPOHE! PYKOBOACTBA,

f) nameneHun, kotopuie Mornu Obi NOBNUATE Ha CUCTEMY MEHEQXMEHTA KaqecTsa,

g) peKomeHaauumn no ynyyeHuio.

[FOCT P WUCO 9001—2008]

5.6.2.1 [nA oprasmaauuil CTDOUTENBHOW OTPACHK JONONHATENLHLIMK UCTOYHMKAMMW BXOAHBIX OAMHbLIX
ANS aHanuaa co CTOPOHbI PYKOBOACTBA [OMKMHbLI DbiTh:

- peaynbTarth! QOCTMKEHWA Luenei 8 06NacTy KaYecTBa NO PAINUYHbLIM KATETOPUAM CTPOUTENLHOW NPO-
AYKUWK K ycnyr,
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- NoKasaTeny QUHaMUKK Ka4ecTBa CTPOUTENBHOM NPOAYKLMM U YCnyT;
- ceegeHws o paboTe NOCTaBLYMKOB,
- ceeaeHqa o keanudukalLuu nepcoHana.

5.6.3 BuixoaHble naHHbLIe aHanuaa

Buixoauble AaHHbIe aHanuaa co CTOPOHEL PYKOBOACTEA A0MKHE BKNOYaTh B cebA Bce pewenns u gein-
CTBUA, OTHOCALUMECA:

a) K NOBLILLEHWIO PE3YNLTATUBHOCTH CHCTEMB] MEHEIXMEHTA Ka4ecTsa 1 ee NPoLeccos,;

b) K ynyqwesuio NpogyKLMK NO OTHOWEHKWIO K Tpedosanuam notpebutenes,

c) k notpebHOCTH B pecypcax.

[FOCT P WMCO 9001-—2008]

5.6.3.1 BuixogHbie gaMHsie avanuaa CMK oprasmaaumil CTpOMTENEHON OTPAcNy, BKNIOYaR Meponpua-
THA NO YNYHLWEHMIO AEKTENLHOCTH OPraHn2aLim, XapaKTepuCTUK CTPOMTENLHO NPOAYKLMI, NOKa3aTenei npo-
ueccos, No NOBLIWEHWK YAOBNETBOPEHHOCTH 3aKa3yuka, COKPALLeHWIO NoTepb, AOMNMHLI JOBOQUTHCA A0
CBeAeHuA NnepcoHana NocpeacTBOM NPUKA30B W PACTIOPFKEHWA.

6 MeHeaXMeHT pecypcoB

6.1 OBecneyeHne pecypcamu

Opranunaauua gonmkKa onpeaenyTs u obecneyunears pecypceel, Tpebyemule:

a) ANnA BHeAPEeHWUA U noanepXanus g paboqem COCTOAHKMM CUCTEMBI MEHEDKMENTA KaYecTsa, a TaKke
NOCTORHHOIO NOBHILLIEHWS €€ Pe3yNbLTaTUBHOCTH,

b) AnA noskilWeHWA YOOBNETEOPEHHOCTH NoTpebuTenel NyTeM BuinonHeHus ux TpeboBauuii.

[FOCT P WMCO 9001—2008]

6.1.1 Beicliee pyKOBOACTEO OPraHMaaumu CTPOMTENLHOM 0TPACNK JOMKHO ONPeaenuTh:

- BO3MOXHOCTH CBOEBPEMEHHOTO npeaocTaBnesus Tpebyembix pecypcos, Bxkniovas o6opyaosanue,
MaTepuanbHEe U TRYQ0BbLIE PECYPChI, C YYETOM PeansHbIX OrpaHnYeHuii;

- BO3MOXHOCTH NPUMEHEHNA NPUPOQHLIX PECYPCOR,

- HANWYUe W UCTOUMMKK NOMONHEHMA MATEPHAnLHLIX PECYPCOR ANA COBEPLUEHCTROBAHUA NPOMAB0I-
cTeeHHol 6aabl M 06eCneYeHns rapaHTMItHOro aBTOPCKOrO M TEXHUYECKOro HaJ3opa B NPOLECCe IKCNyaTauuu
CTPOMTENLHLIX 0O BEKTOR,

- HeoBX04UMOCTE BHEAPEeHUA MHDOPMALMOHHEIX TeXHONOMWA.

6.2 YenoBeueckue pecypchbl
6.2.1 OBwme nonoxeHun

MepcoHan, BENONHAIOWMWA padoTy, BAMAIOLLYIO Ha COOTEETCTBME NPOSYKUMK TPeBOBaHWAM, A0MKeH
6bITh KOMNETEHTHLIM Ha OCHOBE NOoNyYeHHoro 06pasosaHus, NOATOTOBKK, HABLIKOS 1 ONLITA.

NMprmeyaHne— HacooTeeTCTBUE npoayrkuumn TpefoBaHUAM NPAMO UN® KOCBEHHO MOXET BAMATL NEPCOHanN,
BRINONHAOWMA ﬂlOGle pa601y B PEMKAX CHCTEMSl MEHEAXMEHTa KavecTea.

[FOCT P UCO 9001—2008]

6.2.1.1 Boicliee pyKOBRCACTBO OPraHu3auui CTPOMTENLHOM OTPACcK NyTem AenerupoBaHHA CBOMX NONHO-
MOHMIA OMKHO OUEHUBATE YPOReHL 06pa3oBaHns, NOAroTORKK, KBEANWMUKALMKA U KOMNETEHTHOCTW UCNONHUTENEeH,
HeobXxoarMbIN QNA Kaxa0iH paboTh, U NPOBREPATL COOTBETCTBME PABOTHUKOB OpraKuaaLm aTum TpebosaMuam.
6.2.2 KOMNEeTeHTHOCTL, NOArOTOBKA U OCBEAOMMNEHHOCTL

OpraHuaayua qonkHa:

a) onpegenaTk HeoDXOAWMYIO KOMNETEeHTHOCTL NepPcoHana, BeinonKalowero paboTty, kKoTopas BnuaeT
Ha cooTBeTcTBME TPpeboBanuaM K Ka4ecTsy NpoayKLMK;

b) rae aro BoamoxHO, oDecneynBaTe NOQroTORKY WNY NPeanpuHUMaTL Apyrve AeHCTeMA B Lensx Aoc-
TUXEHUA HeOoDXOAUMON KOMNETEHTHOCTH;

C) OUEeHHBaTL PE3YNLTATUBHOCTL NPHHATLIX MEp,

d) obecnevqBaTts OCBEAOMNEHHOCTE CBOBIC nepcorana ob akTyansHOCTW M BaxXHOCTW ero AenATesb-
HOCTM W BKNAane B QOCTMXEeHue uenen B obnactu kasecrea;

e) noggepxueaTs 8 pabo4em COCTORHUKM COOTBETCTBYIOWMe 3anucy ob obpaaoaanum, NOQroToBke, Ha-
BhiKax M onwTe (4.2.4).

[FOCT P WMCO 9001-—2008]
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6.2.2.1 B opranunaauum CTPOMTENLHOM OTpacnu AonxHa ObITk YCTaHOBNEeHa A0KYMEHTHPOBAHHAA NPO-
yeaypa nnasmpoBamMua paboT Nno NnoaAroTOBKe nepconana.

6.2.2.2 Opravnaayma CTpOMTENbHOW OTPACNM [OMKHA OCYWECTENATL NOBHLIEHHe YPOBHA KOMNEeTeH-
THOCTK pabOTHUKOB NyTEM:

- Hanpaenexua paboTHukoB Ha obyyenue nNo nporpamMmam QONONHUTENLHOro NPodeccMoHanLHOro
obpasosanus unu NnpoeccuoHansHoi NepencaroToBKK,

- BbINONHEHUR UMK paboT BO3IPACTaIOWEH CNOXHOCTH NOA PYKOROACTEOM BOnee KoMneTeHdTHuIX paboT-
HMKOB.

MpumevaHuwe — «YPOBEHS KOMNETEHTHOCTHY O3HEYEET QOKA3aHHYK CcnocoBHOCTE paloTHHKA NOCTORHHO
BHNONHATE CBOW OBA3AHHOCTH B COOTBETCTENKW C YCTAHOBNEHHLIMM CTAHRAPTAMMN M CKNAALIBAETCR U3 KBANUMUKAUNK,
NOATOTOBNEHHOCTH, CNOCOBHOCTER 1 ONKTHOCTH paloTHMKS.

6.2.2.3 [oxkymeHTauusa aAns NOATEBEPXAEHWA cooTeeTcTEMs paboTHukor TpebosaHuAaM opraHu3aumm
CTPOUTENBLHOW OTPACK AOMNKHA BKNIOYATE B ceba:

- AOKYMEHTALKI0, yCTaHaBNUBaIoOWYI0 TPeGoBaH1A K KOMNETEHTHOCTM paboTHUKOB;

- NporpaMmst NOAroToBKK paboTHUKOB ANA NPUHATEIX B Opradu3auum NpoLeccos;

- NporpaMmel KBANUMOUKALMOHHBIX HCNBITAHKIA,

- OTYETLI N0 pe3ynbTaTamM OLEHKM U UHCTPYKTaXa HOBLIX pabOTHMKOB C MCNONL3OBAHWEM COOTBETCTaYIO-
LUMX ACTTKHOCTHBIX MHCTPYKUWA ¥ YCTAHOBNE@HHBIX KBANUPUKaLUMOHHLIX TpeboBanui.

6.2.2.4 Beicliee pyKOBOACTBO OpraMu3auvu CTPOMTENbHMOW OTpacnd NyTem AenerMpoBaHia CBOMX
NONHOMOYMIA DOMKHO!

- ONPEeaennTL KaTeropuy CNeUManucToR, YYacTBYIOWKWX B NPOM3BOACTEE CTPOUTENLHOM NPOAYKLMA 1
ycnyr, AN\ KOTOPbIX HE0BX0[MMO CBEPX 3anNaHupoBaHHOW NePUOANYHOCTH BLIDOPOHHO NPOBOAUTE aTTecTa-
LMI0 Ha KOMNETEHTHOCTE W OPraHk30BLIBaTL NPOBREAGHWE AT aTTecTauuu. PeaynbTarsl aTTecTauMn A0MKHL!
XPAHUTLCA B NHYMBIX genax nepcodana SeccpoyHo;

- MPOBOQWUTEL MOHUTOPMHI KOMNETEHTHOCTH PADOTHUKOR C LENLIO CONOCTABNEHUA MX KOMNETEHTHOCTH C
TeKYLWUMK NOTPEBHOCTAMK Opralmaaunm 1 ¢ TEMW, KOTOPEIE MOryT NnoTpeboparses AnA peannaauuu byaywux
NpoEKToR.

6.2.2.5 TpebGorauna Kk nporpaMman NogroToRku HEobxoauMOo CBR3LIBATE C TpeboBaHMAMK ADYIUX NYH-
KTOR cTaHgapra, cobniogeHne KoTopbix NO3BONSAET BHABNATL NOTpebHoCcTH B oDy4eHun nepconana. K takmm
nyMKTaMm u nogpaagenam otHocaTca: 8.5.3 Mpeaynpexaaouwue aencrens, 8.2.2 BuyTpeHHue ayauTsl (nposep-
ki), 5.6 AHanna co CTOPOHLI PYKOBOACTEA.

6.2.2.6 OcBeaoMNeHHOCTs Nepcoxana ob akTyansHOCTH U BAXHOCTH ero 4eATensHOCTH 1 BKNaae 8 4oc-
TUXeHne Lenei 8 obnacTv kKa4ecTea 40M¥Ha OCYWeCTBNATLCA NyTem:

- O3HaKOMNEHMA C NONUTUKOH Opranuaayuun B obnacTu kayecraa npu npueme Ha pabory,;

- npoBeaexus cobpanua paboTHMKOR Nepes HaYyanom NPoeKTUPOBAHKUA UMW CTPOUTENLCTEE,

- NpOBEAEeHUs peryNapHbIX COBELYAHMIA HA NPOKABOACTBEHHLIX yHaCTKaX,;

- 03HaKoMNeHus paboOTHUKOB C MeTOAaMMU CTPOUTENLCTBRA,

- UCNONB2OBAHWUA HArNAQHON UHDOPMALIKK O Lenax opraMnaayqu 8 o6nacry ka4ecTea (BoiBelMBaHue
COOTBETCTBYIOLWWX NNAKATOB M T. A4.),

- aopefeHna Ao paboTHUKOB MHMOPMaUUKW O NPHYMHAX BLIABNEHHBIX HECOOTBETCTBUA U NPUHATLIX
Mepax Ansa uX YCTpaHeHuA.

6.3 UndppacrTpykrypa

Oprauunaauva aonxkHa onpegenats, obecneyueare W noagepxuBate B paboyem COCTORHMK
wHbpacTpykTypy. HeoBXoaAMMYIO ANA QOCTUXEeHUA COOTBETCTBUA Tpebosanuam K npoaykuni. Mudpacrpyk-
TYpa MOXET BKNOHaTL B cebA, ecnu NnpUMeHUMO:

a) apgauua, paGoyee NPOCTPAHCTBO M CBA3AHHLIE C HUM CpeacTea Tpyaa,

b) obopynosanue gnA NpOUECCOB (KaKk TeXHWYECKWE, TaK U NporpamMmMHbIe cpeacTea),

c) cnyxbwl obecneyeHna (Takne Kak TpaMcnopT, CBR3kL MNK MHDOPMALMOHHLIE CUCTEMBI).

[FOCT P UCO 9001—2008]

6.3.1 Opraunaauns CTPOUTENLHOW OTPACNK AONXKHA YYUTLIBATL DAKTOPLI NPUPOAHOW cpeasl, obecne-
YeHue CooTBeTCTBUA TpeSoBaHnAM Npasvn 6e30NacHOCTH, CAHUTAPHLIX NPABKUA U HOPM K paboyuM MecTam 1
obopynoBaHuio.

Heobxoanma pasapaboTka nNavoB AeNCTBUI Ha CNYYan YPe3BYAMHLIX CUTYALMHA.

6.3.2 B opranmaayuy CTPOUTENBHOW OTpacni Heobxogumo paspaboTaTe HOPMATUBHLIE QOKYMEHTBI,
copepxawue Tpebosanna K 0BOpYACBAHUIO, CPEACTEAM W CePBUCHBIM YCNYraMm, KOTOPBIE MOMyT NOBNUATL Ha
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Ka4ecTBO CTPOUTENEHON NPOAYKUWK, M 0Decne4YnTs ux ssinonHexue. Takuwe Tpebosanna HeobxoaumMo ycrako-
BUTH K

- MeToAaMm NPOeKTUPOBAMKA,

- TeXHMYECKHUM ¥ NPOrPaMMHLIM CPEACTEAM, NPUMEHAEMbIM NPU NPOEKTUPOBAHUM U MATOTOBNEHNK Yep-
Texen,

- NPOrpamMmmHLIM U TEXHUYECKUM CPEACTBaM, UCMNONb3yeMbliM ANA kanubposky obopyaoBaHnA;

- obopyaoBaHuio, NPUMEHAEMOMY B TEXHONOTMYECKMX npoueccax (Hanpumep, Heobxoaumslie MOL-
HOCTL M HacToTa BrbpaTopos, UCNonNbayemMuixX Npu BeToHHbIx paboTax, uT.n.);

- u3mepuTensHomy obopyaoBaHMio, UCNONL3YEMOMY B NpoLecce NPOUaBoACTEa CTPOMTENBEHOW NPOAYK-
umm (cm. 7.6);

- KOMMNEKTaMm 3anacHbixX YacTei KoDopyaoBaHMI0, UMEIOLLMM KPUTUHECKN BaXHOE 3HaYeHne ONA A0CTH-
WEHWA COOTBETCTEMUA NPOQYKUMK YCTAaHOBNEHHBIM Tpeborauuam [1].

6.4 NMpouasoacreeHHan cpena

Oprannaayus AoMxHa CO3gapate NPOM3BOACTBEHHYIO Cpeqy, HeobXoauMyto ANA OOCTHXEHHS COOT-
BETCTEMA TPeOOoBaHUAM K NPOAYKUMMK, ¥ YNPaBNATL e10.

Npurmeyuarne— TEPMUH «NPOU3BOACTEEHHARA CPEASs OTHOCHTCA K YCNIOBUAM, B KOTOPbLIX Bainonys T pabo-
Ty, BKNKO4AR (DM3UYECKHE, SKONOTUHECKME W APYTHE DaKTOPH (TAKME K3K WYM, TEMNEPaTYPa, BNAXHOCTL, OCBELEH-

HOCTE WNK NOrogHule ycnoeuﬂ].
[FOCT P WMCO 9001—2008]
6.4.1 B opranx3auui CTpOUTENELHON oTpacnu HeobX0aAMMO NPOROAWTE aTTecTauumo paboqnx MecT Ha

NPOU3BOACTEEHHBIX OB LeKTaxX M CTPOUTENLHBLIX NNoWanKax B COOTBETCTEBMM C YCTAHOBNEHHLIM B Opradnaaunm
NOPAAKOM NPOBEASHUA aTTECTaLMM.

7 ﬂpoueccu HKMU3IHEHHOrO UMKnNa npoayKkuuu

7.1 NnannpoBaHne NPOUECCOB KUIHEHHOrO LLMKNA NPoAYKUUK

Oprannaayna gomkHa nnadupoBaTte ¥ paspabateiBaTe npouecckl, Heobxogumeie AN obecnedenus
MAIHEHHOTO UMKNa Npogykumi. MnavupoBanue NpoLECCoB XUIHEHHOIo LUKNa NPoSYKLMMK A0MKHO BbITh CO-
rnacosaso ¢ TpebosanmMaMK K ADYrMM NPoUeccam CHcTembl MeHegXMeHTa KkadecTtaa (4.1).

Mpu nnasmposaHum NPOLECCOB HUIHEHHOrO LMKNa NPoAYKLMH OPraH3auna QONKHA YCTaHoBUTL Nog-
Xoaawum Ana Hee obpasom:

a) uenu 8 oBnacti ka4ecTsa v TpeboBaHKuA K NPOAYKUMK;

b) notpeSHocTe B paapaboTke NPOLECCOB U AOKYMEHTOB, a Takke B obecneqesun pecypcamu Ans KoH-
KPETHOR NPOAYKLIWM,

c) Heobxoaumylo QEATENLHOCTL N0 Bepudukauuy 1 BanMaauuM, MOHUTOPHHIY, MAMEPEHWIO, KOHTPO-
N0 U UCNBITAHWAM ANA KOHKPETHOW NPOAYKUMK, a TAKKe KPUTEDHM NPUEeMKK NpOAYKUWA,

d) 3anucu, Heobxogumele ana obecneYeHna CBMGETENLCTBA TOro, YTO NPOLECCH! XMUIHEHHOro unKkna
NPOYKLIMK U NPOJYKUWA COOTBETCTBYIOT TpebosaHuam (4.2.4).

PeaynsTar atoro nnaHMpoBaHns aonxex OuiTk npeacrasned 8 iopme, COOTBETCTBYIOLENH NpaKTHKE
opraMu3aLmu.

Npumevwaunnn

1 OoxyMmexT, onpegenaoui NPOUECCs! CHCTOMbI MEHEAKMEHTA KauecTaa (8XNI4an NPOYeCCH KHIHEHHOMO UMK-
Na NPOAYKUNK) ¥ PECYPCH:, KOTOPHE NPERCTONT NDUMEHATE K KOHKPETHON NPOAYKUKK, NPOEKTY MNK KOHTPAKTY, MOXET
PACCMATPHBATLCA KaK NNakH KaYecTea.

2 MNpw paszpaboTke NPOLECCOB WHIHEHHOIO UMKNE NPOAYKYWUH OPraHM3aUWA MOKET Take npuMesaTe Tpeboea-
HuAa 7.3.

[FOCT P WCO 9001-—2008]

7.1.1 Beicliee pykOBOACTBC OPraHM3aund CTPOMTENLHOW OTpacny QOMKHO NNavWpoBaTk cnocobbl
BLINONHEHWUA BCEX MEPONPUATUIA, CBA3aHHLIX C NPOMIBOACTEOM NPOAYKUWK, U ETANLHO paccMaTpuBaTs BON-
POCHI NNaHAPOBaHKS ONepauMii, BuiTexaowmnx na obwero nnasuposanus CMK e cootaetctenun c5.4.2.

7.1.2 MNnau nporM3eoACTBa NPOAYKLMM ONKEH BKNIOHATL B ceda:

- BuAsl paboT (npoueccos), BuiNoNHAEMbIE NPU NPOU3IBOACTEE NPOAYKLMMK,
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TpeboaaHua K BXoAY W BLIXOAY KaxO0ro #3 NPoUEcCoB (CneynduKanu U KpUTepuu NPHemMxu),
obecneyenne obopyaoaanrem (NPUrogHOCTL K AKCNNyaTayun),

noaroToBxy paboTHUKOB;

MEponNpPUATUA NO oXpaxe Tpyaa [2].

7.2 Npoueccol, cBA3aHHLIE C nNoTpeduTenaMmmu

7.2.1 Onpenenexnue TpeboBaHUA, OTHOCALWMXCA K NPOAYKUMHA

Oprannsauns 4ON«Ha ONpeaenuTh:

a) TpeboBanus, yCTaHoBNEeHHBe noTpebuTenamu, BrNoHan TpeboBadmA K NOCTaBKe U AeRTeNLHOCTH
nocne NoCTaeKu,

b) tpeboeauusa, He onpegeneHHsie noTtpedurenem, Ho HeoOXoguUMBIe JNA KOMKPETHOro N npeano-
naraemorc UCnonb3oBaHWs, KOraa OHO MABECTHO,

C) 3aKoHogaTtensHeie U apyrue obasarensHisie TpeboBaHnA, NPUMEHUMEIE K NPOSYKUMM,

d) nobrie gononuuTensHsle Tpebfosanng, paccmaTpuBaembie opradnaaumueit kak Heobxoaumele.

Npumeuadue— JeaTensHOCTE NOCNE NOCTABKYA MOXET BRNIOMATE B celf JeHCTEWR NO rapaHTHAHOMY obfiec-
NEYEHMI0, KOHTPAKTHEIM 00R3aTEeNLCTEAM, TAKMM KaK YCAYrn no TexHuIecKkomMy OUCI’WHMBBHIMO. W QONCAHUTENEHsIE
YCNYru, TAKMe KaK YTUNUIEUWRA UM NOMHOE YHANTOXEeHUE.

[FOCT P UCO 9001—2008]

7.2.2 Ananua tpeSoBaHnit, OTHOCALMXCH K NPOAYKLUMKM

Opranuaauqa QonKHa aHanuanposaTte TpeboBaHWA, OTHOCALMECH K NPOYKUMK. ITOT aHanus QOnKex
NPOBCANTLCA 00 NPUHATHA Opraiuaauvel obs3aTenscTea NOCTaBNATL NPOAYKUKMIO noTpebuTeno (Hanpu-
Mep, yHacTve B TeHgepax, NPUHATAE KOHTPAKTOR MNK 3aKa3os, NPUHATUE MAMEHEHKWIA K KOHTPaKTam unu aa-
Kaaam) n gomxeH obecneunearts:

a) onpeaenexue TpeboBaHMA K NPOAYKLWM,

b) cornacosauue TPebOBaHMIA KOHTPAKTA UNK 33Ka33a, OTIMYAIOLMXCA OT padee CPOpPMYyNMPOBaHHbLIX,

C) CnocoBHOCTL OpraHvMaauni BLINONHATL onpegenetHHbie Tpeboranns.

3anycu peaynsTaToB aHanuaa v NocneaylowMx AeNCTBUA, BLITEKAIOWMX U3 a4annaa, AonKHE nogaep-
HuBaTLCA B pabodem cocTosHum (4.2.4).

Ecnu notpeduteny ve BuIABUraloT QOKYMEHTHUPOoBaHHLIX TpeGoBalui, opranmaanus AoMxKHa noaTeep-
OUTh X y NOTPebUTEeNsa [0 NPUHATUA K HCNONHEHWIO.

Ecnu TpeBoBanua K NPOAYKLMK MIMEHEeHb!, OpraMu3aunn AomkHa obecnednTs, Y4Tobkl COOTBETCTRYIo-
WKe NOKyMEHTLI BNy UCNPaBNeHE!, a 3aUHTEPeCcCORANHBIN Nepconan BN NOCTaBNEeH B H3BECTHOCTL 00 1a-
MEHHUBLUMXCA TPeBOoRaHUAX.

MpuUMeyaHue— B HEXOTOPHIX CHTYBLUMAX, TAKMX KaK NPOJAXK, OCYLUECTENAEMbIe Yepes VIHTEPHET, NpakTu-
Jeck# HeuenecooBpasso NPOBOAHTE O(MUMANEHEIR BHANKW3 KAKAOro 3aKkaida. BMECTo 37070 aHan«“s MoXeT pacnpoc-
TPAEHATHCA HA COOTBETCTBYIOW YO MHPOPMALMIO O NPOAYKUNK, TAKYIO K8K KATANOr Wik GPYIve PEXNEMHE e MaTeprans.

[FOCT P UCO 9001—2008]

Mpu ananuae TpeGoraHni, OTHOCALLUMXCA K NPOAYKUMK, HeoDXoauMO:

- YEeTKO OnpeaenuTs TPeDORaHMA 3aKaaqMKa K NPORYKUWA,

- YCTAHOBUTL BO3MOXHOCTH OPradn3au i BuiNONHWTE 3T TpeboBanus;

- cornacoeartk TpefoBaHus K NpogyKyuu, obLemM 1 Cpoku nocTasku (caaun cbvexra).

B ananuae NOMKHB! y4acTBOBATL BCE NPOM3BOACTBEHHLIE NOAPA3RENeHHA, KOTopble BygyT npuBneyets:
K M3rOTORNEHMIO JaHHOM NPORYKLUMHK.

7.2.3 Ceaab c notpeburenamm

Oprasu3auma 0omKHa onpegenaTe U OCYLEeCTBNATE IPPEKTUBHBIE MepPLl N0 NOAASDKAHWIO CBR3N C
noTpebuTensmMu, Kacaloluecs:

a) wxopmauuK o NpogyKUMK,

b) npoxowaeHWA 3anpoCcoB, KOHTPAKTA WNK 3aKas3a, BKMNIOYAs NONPABKH,

c) obGpaTHoi cea3n OT noTpebuTeneid, Bknioyan xanobel noTpeduTeneii.

[FOCT P UCO 9001—2008]
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7.2.3.1 Tpu ycraHoBNeHun NopAAKa B3aUMOAENCTEMA OPraHr3anu CTPOMTeNLHOK OTPACNK C 3aKkasuu-
KOM BbICLLEE PYKOBOACTBO OPraH1aalnu A0MKHO 0DecneynTs:

- NPOBEOEeHWE 3aKa34MKOM (N0 ero YCMOTPEHUIO ) BbIGOPOYHBIX NPOBEPOK BHNONHEHUA TpeboRrauMi npo-
EKTHOIN JOKyMEHTAaLMK,

- y4acTMe 3aKaaydvka B NPOBOAMMbLIX WCCNeAOBaAHWAX AeMEeKTOR, BLIABNEHHLIX B X048 KOHTPONbHBLIX
WUCNBITaHMIA, NPU KOHTPONE KAYECTRa CTPOUTENLHOM NPOAYKUMK U TeXHONOTHYECKUX NPOLECCOB H3roTOBNEHHA
B ONbITHOM U CEPHIAHOM NPOU3BOACTRAX,

- COrNacoBaHue C 3aKa34MKOM NNAHOB MEPONPUATHUIA NO YCTPAHEHUIO BLIABNEHHLIX HECOOTBETCTBUA
CTPOMUTENLHOM NPOJYKUMK YCTAHOBNEHHBIM TpeBoBaHuaM.

7.3 MpoextupoeaxuKe 1 paspaboTka
7.3.1 MNnannpoBanue NPOEKTUPOBAHKA U pa3paboTkn

Opraunaauua 4oNKHa NNaHMPOBaTE NPOEKTURORaHWE U paapaboTky U yNPaBNATL ATUMU NPOLECCAMN.

B xoae nnauuposaMua NPOEKTUPOBAHWA W pa3paboTkK OpraHnaayns ONKHa YCTaHaBNWeaTs:

a) craauu NPOeKTUPOBaHWA 1 pa3padoTiu,

b) nposegexne avanuaa, sepuduKauri ¥ BanMAayuK, COOTBETCTBYIOLLUX KAXO0W CTaaWK NPOeKTHpPOo-
BaMUA 1 paspaboTiu,

C) OTBETCTEBEHHOCTL U NONMHOMOHHA B 06NACTH NPoeKTUPOBaHUA U pa3paboTrn.

OpraHnaayus A0MKHa yNpasnaTh B3aUMOQEHCTEUEM PAaNMYHBIX FPYNN, 3aHATLIX NPOEKTUPOBAMMEM U
paapaboTkod, B yensax obecnevyenna ahdEKTUBHOM CBA3K U HYETKOro pacnpeaeneHua OTBETCTBEHHOCTH.

PeaynuTaThi NNauupoBaHua [OMKHLI aKTYanuaupoBaTheca, 8Cnu aTo HecdXogumo, B NpoLecce npoex-
TUPOBaHKUA U paspaboTku.

NpumeuaHuwe— AHENKI, BEPHPUKALRA U BANNAALUNA NPOBKTHPOBAHKA ¥ Pa3paBOTRH UMEIOT PE3HHE Lenu,
N03TOMY MX MOKHO NPOBOANTEL M 32NWCH NO HMM BECTH KaK OTRENLHO, TAK 1 8 NGLIX COMETAHNAX, NOAXORAUMX ANA NPO-
BYKUXK M OPraHn3aymu.

[FTOCT P WCO 9001-—2008]

7.3.1.1 Nnaue NPOEKTUPOBAHWA B OpraHn3auu CTPOMTENLHOW OTPacny ACMKHLI BKNOHATL B cebA!

- nepe4deds paboT, nognexawmux BsINoNHeHuIo;

- CPOKM BLINONHEHWUA M OTBETCTBEHHLIX UCNONHUTENEN,

~ aTanbl, Ha KOTOPLIX NPOMCXOAUT B3aMMOALHCTBME MeX Oy PA3NUYHLIMKU IPYNNAMK, 3aHATEIMK B NDOEK-
TUPOBAMMMK,

- uHbOopMaLMIo, KOTOPYIO NONYHAET M NEepeaaeT KaXaan rpynna aApyr apyry.

7.3.1.2 B oprasmaayuu CTPOMTENLHOW OTPACNKM Ha BCEX aTanax NNaHupyembix MEPONPUATHIA QOMKeH
BTk 0becneyeH KOHTPONL BLINONHEHUA U pacnpegeneHne OTReTCTBEHHOCTH.

Npumevuasun

1 [ANs O4HWX NPOEKTHLIX OPraHKMIBUMA CTPOUTENLHOR OTPACNK NPOYECC NPOEKTUPOBEHWSA ABNAGTCH OCHOBHLIM
BXAOM QEATENLHOCTH, ANA QPYINX OPraHK3IsUWA CTPOUTENbHOR oTpacnu — ato pa3spadorxa paliounx AeTaNUPOBOYHEIX
yepTexel, paspaboTLa TeXHONOrMYec«ux NPoUeccoB (Hanpumep, paapaloTka NPOYECcCOs CTPONTENLCTEA, COCTABNEHUE
peuentyps SeTosan 1. n.).

2 BeorpouTenscTee npoekTHee paloTe AONKHE BEINONHATECA HE TONLKO NPUMEHWTENEHO K 3R3HNKD WNK COOPYHXE-
HMIO, KOTOPOE NPESCTOMT NOCTPOMTE, HO TAKKE M K BOIBEQEHKIO BPEMEHHEIX COOPYKEHUA, 00eCnNevuBaIwWNX HeNpepelB-
HOCTb CTPOMTENbHEX paboT.

7.3.1.3 MeponpyATHRA, OTHOCALLMECH K YNPaBNeHnio NpOeKTUPOBaHHeM M BsINONHEHO NPOeKTHEX paborT,
ACMKHLI NPOACIKATECA M Ha CTAOUK CTPOUTENECTEA BNNOTH A0 3a8epLUeHUs NPOeKTa (Hanpyimep, C LenbIo NpoBepKu
COOTBETCTBUA NOCTPOEHHOMo OO LEKTa NPOeKTY K BhipaboTkK pexoMeHAaLIMIA NO YCTPAHEHKIO HEeCOOTBETCTEWA).

7.3.2 BxopgHble AaHHLIE ANA NPOEGKTHPOBAHUA U Pa3paboTKin

Bxoauble ganHee, OTHOCAWKECA K TpeBoBanmnaM K NPoayKUMKM, A0OMKHLI BbiTh onpegeneHs!, a 3anucu
LOnM¥MblI NoagepXxueaTecA B pabodem cocToauumn (4.2.4).

Bxoauble gaHHBie A0MKHE BKNIOHYaTL 8 cebn:

a) DYHKUMOHANBHBIE W AKCNNyaTauuoHHsle TpeboBauus;

b) cooTeeTcTBylOUWME 3aKoHOAaTenNbHLIE U Apyrve obA3aTensHsie Tpebosanusa,

C) Tam, rge aTo BOIMOXHO, MH(POPMAaLMIO, BIATYIO M3 NPEAbLIAYWIMX aHANOTHYHBIX NPOEKTOR;

d) apyrve TpefoBanua, BaXHbIe ANA NPOEKTUPOoBaHKa U pa3paboTu.

Bxoaubie AaHHbIe QONXHEl AHANW3MPOBATLCA Ha ACCTATOMHOCTL. TpeboBaHua A0MKHLI BbiTh NONMLI-
MK, HEABYCMbLICNIEHHEIMK U HENPOTUBOPEHHBLIMK.

[TOCT P MUCO 9001-—2008]
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7.3.2.1 Oprann3auqa CTPOUTENBHOH OTPACnK, OTBEYaloLWan 3a obLwee pyKosoACTBO NPOSKTOM, A0MKHA:

- NPOaHanuanpoBaTh W yTOMHUTL TpeboBauua 7.3.2 (npuanekas npu HeodbxoauMMocTv apyrie oprasmaa-
LMK ) ¥ ACNIONHUTE X, BCNK 3TO HeOBX0AUMO, OTPA3MUB 3TW UIMEHEHUN B AOKyMeHTaumu (cm. 7.2.1,7.2.2);

- CTPYNNMpoBaTk yCTaHoBNEHHLIE TPeBoBaAKWUA K NPOAYKLMKN NO CTAAUAM NPOBKTUPOBAHWA U pazpaboTku
NPoAYyKUMM W Nepeaatk COOTBETCTRYIOWMM pa3paboTymkam WK rpynnam, 3aHsThiM B NPOEKTUPOBaHUK
(cm.7.3.1).

7.3.2.2 PaapaboT4uK, OTBEYAIOWMIA 332 ONpeaeneHHylo YacTe NPOeKTa, OOMXeH PaccMOTPeTh W Npu
HEoBX0QUMOCTU YTOYHUTE M QONONHATL OTHOCALMWECH K 3TOW YacTu npoekta Tpeboeawwa notpeburens
(em.7.2.1,7.2.3).

7.3.2.3 Oprannaayma CTpOUTENEHON OTPacni JOMKHa NPOavanuaupoBRaTk NONHOTY U aNeKRATHOCTL
MHBIX MCXOQHBIX A2HHBIX ANA NPOSKTUPOBAHWA, TAKUX KaK:

- (DYHKLUMOHANbLHBIE ¥ TeXHUYECKue TPeBOoBaHUsA, He BKNIOYEHHLIE 3aKA34MKOM B TEXHHYECKOe JafaHue
(npu HanNu4uK);

- TpebosaHuA 3aKOHOB M MHCTPYKLMHA, TAKKE KAK YTBePXAEHHLIE NPaBKNa NPOEKTUPOBaHWA, TpeboBanus
DeaonacHOCTi, OXpaHil 3A0POBLA U OKPYXaloW e cpeasl,

< MONOXEHWA CTaHZapToB,

- MMEIOLWMIACA ONLIT OTPACNeBon NPAKTUKN NPOEKTUPOBAHUA.

7.3.2.4 Tak kaK QOKYMEHTUPOBRaHHLIE BXOAHLIE AAHHLIe ANA NPOEKTUPOBAHMA NOABEPKEHE HIMEHEHN-
AM W BAKKAIOT HAa pe3ynkTaTtel pa3paboTkn NPoeKTa, Oprasn3auus CTPOUTENEHON OTPACN A0NKHA KOHTPONKPO-
BaTh AOKYMEHTALWIO, COAEPXALLYI0 3TH AAHHBIE, B YCTAHOBNEHHOM B OPraHnaaunm nopagke.

7.3.3 BuixoagHble AaHHbIE NPOGKTUPOBAHMA U Pa3paboTku

BuixogHbie AaHHBie NPOEKTUPORAHWA W paapaboTk omiHL! DbiTe NpeacTasnemsl 8 hopme, NOAXoas-
wen gna npoeegeda BeprdukaLmum OTHOCUTENLHO BXOAHLIX TPEGOBaHWA K NPOEKTHPOBAaKMIo 1 pa3paboT-
Ke, a TalKe [oMmKHbl BbiTh ohrumansHo 0aobpeHsl 40 WX NOCNegyIoLEro CNoNL30BaHKMA.

BrixogHbie gaHHble NPOeKTUPOBAHUA W Pas3paboTKK AOMKHbI:

a) CoOTBETCTBOBATL BXOAHLIM Tpeboasawuam K NPOEKTMPOBaHKMIo 1 paspaboTke;

b) ofecneunBath COOTBETCTBYIOWEN MHpOpMaLMeN No 3aKynkam, NPOUIBOACTRY ¥ OBCNYXUBaHMIO;

C) COQREpPXaTb KPUTEPUWU NPUEeMKM NPOAYKLIMIM UNK CCLINKA HA HUX;

d) onpenenATs XapakTepUCTHKM NPOAYKUMM, CYLLECTBEHHBIe ANA ee GeaonacHoro u NPaBuNsHoro uc-
NoNL30BaHKUA.

NpuMeyaHue— WHDOPMAUMA NO NPOMIBOACTBY W OBCNYXUBAHKIO MOKET BKNWYATE 8 ceba noapolbHue
A8HHEIE O COXPAHEHMM NPOAYKYUM.

[FOCT P UCO 9001—2008]

7.3.3.1 KouxpeTtHsiid paspaboTyuk, OTBEYAOWWA 3a CBOK 4acTk NPOEKTa, AONMKeH QOKYMEeHTanbHo
O(OPMHTE pe3ynbkTaTel NPOEKTUPOBAHMA B TOM BUAE, KOTOPLIR ONYCKaeT ux conocTtaenexune ¢ tpebopauns-
MU, COQepXaUMKCA BO BXOQHBIX AaHHbIX (CM. 7.3.5). B cTporTensHoi oTpacnu peaynstatamu NpoexTiposa-
HUA JOMKHB! CNYXUTE ONUCAHKS, YEPTEXU K CcneurduKkaLmin.

7.3.3.2 PeaynsTaThi NpOEKTUPOBAHKWA B OPraHu3auui CTDOMTENBHON OTPACNK QOMKHbI YCTAHABNUBATL

- TpeboBanus K NPOLECcCaM 3aKyrnkd MatepuanoB, CTPOMTENLCTEA, 0OCNYHUBAHKA W IKCNNyaTaLMK,
npoueccam no oGecne4eHnio NPUrogHOCTH rOTOBLIX 3RAHKIA M COOPYXEHMIA K IKCNNyaTaynu (CTPOUTENbHLE
HOPMBI), NPOLIECCaM MO 33LKNTE OKPYKAKOWEN cpeasl, NPOM3IBOACTBEHHBIM NPOLUECCamM (B YaCTH TOYHOCTH),
KanubpoBKe MamepuTensHbix Nnpubopos;

- MHPOPMALMIO O CTPOUTENBHBIX NpoLeccax, Tpedylownx KoMTpons, opmMax CTPOUTENBHON OTYETHOC-
Th, NOTPeGHOCTAX B 2anacHbIX YacTAX.

7.3.3.3 [oxkyMeHThi, cogepaluue peaynstarsl pazpaboTi, A0MKHE! BT 06 BEKTOM KONTPONS CO CTO-
POMBbI PYKOBOACTBA Oprasmuaaunini CTPOMTENLHOM 0Tpacnu (cm. 4.2.3). 3T0 OTHOCUTCA K NPOEKTHLIM AOKYMEH-
Tam, BhiNnyCKaeMbIM KaK paszpaboTymkamu OTOeNbHBIX HacTei NPoexkTa, Tak  oOpradu3aumnei CTPOUTENLHOM
oTpacnu, oTeevyaoweit 3a obwee ynpasnese NPOEKTOM B LUENOM.

7.3.4 Ananuanpoekrau pazpaboTku

Ha cooTBeTCTBYIOLWMX CTaaUaX AOMKHE NPOBOAUTLCA CHCTEMATHHECKMIA aHanua NpoekTa u paspabor-
KW B COOTBETCTBUKM C 3annaHWpoBaHHbIMK MeponpuaTuamu (7.3.1) B uenax:

a) oueHuBaHua cnocobHOCTM peaynLTaToR NPOEKTUPOBaHKA 1 paapaboTkn yaoBrneTsopATL Tpeboea-
HUAM,
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b) BuiABneHus Nobeix npobnem 1 BHECEHWA NpeanoxeHnii N0 HeoDXoauMbIM ASUCTBHUAM.

B coctae y4acTHUKOB Takoro aHanuaa OonKHb: BKNIOYATLCA NPEeACTABMTENH NOGPA3geNneHnii, Melo-
LKUX OTHOLUEHWE K aHanuaupyemoii(kiM) cTaauin(am) NpoeKTHpoBaHWA 1 paspadoTkn. 3an1cu peaynsTaros
aManu3a u Bcex HeoBXoauMbIX 4eNCTBUA OMKHE! NOAAEPHMBATLCS B paboyem cocToaHuM (4.2.4).

[FOCT P UCO S001-—2008]

7.3.4.1 Ananuanpoekta HeobOxo4UMO BECTH Kak Ha CTaguAx pa3paboTky, Taxk ¥ B NpoUecce CTpoUTeNb-
CTBa, CJa4n 00 beKTa B IKCNNyaTauunio v, eCn 3To HeoBxoQuMo, Ha CTagum 3akynok matepyanos w obopyaoea-
HHA C Uenbio KoopauHauuu, obecneqnealoiedt COOTBETCTEME MOCTPOEHHOro OOLEeKTa HaMepeHusm
NPOEKTUPOBLLMKOB 1 TPeGOoBaHHAM 3aKaa4unka.

7.3.4.2 OT4eTHOCTE NO PeayNsLTaTam aHanuaa NPoexTa 4oMKHa BECTUCH B BUAE NPOTOKONOB, NepeyHent
nNaHos rpaduKkos HEoOXOAUMEIX MEPONDPUATHIA 1 Ap.

7.3.5 Bepudmraumsa npoexra u paapaborTku

Bepudukauus OOMKHA OCYWECTBNATLCA B COOTBETCTBUMW C 3annNaHWpOBAHHLIMKM MEpPONPUATUAMMK
(7.3.1) c uenNsI0 YOOCTOBEPUTLCH, YTO BLIXOOHLIE AaHHLIE NPOEKTUPOBAHKUA U pa3paboTku COOTBETCTRYIOT
BXOAHBIM TpeDoBaHUAM. 3anucy peaynsTaTos Bepudukalnu U BCeX HeoDXoaAuMbIX OEIUCTEMIA JOMKHE! NOA-
aepxueaTtscs B paboyem coctonamuu (4.2.4).

[FOCT P WCO 9001-—2008]

7.3.5.1 PeayneraTtsl Beprrkaymn A0MKHB AOKYMEHTHPOBATLCR. 3TO TpeBOBaHWe OTHOCHTCA K NI0GLIM
BbIABNEHHLIM HECOOTBETCTBMAM 1 cNocoBaM ux ycTpaseHus (cm. 8.3).

7.3.5.2 Koraa BuifBnexHbie HeCOOTBETCTBMA NPOAYKUMK U MEephkl NC UX YCTpaHeHuio (UKCUPYIOTCA
OTAENbLHO OT PE3yNLTATOR NPOBEPOK, TO MEXAY HUMK A0MKHE! BbiTE NPeaYCMOTPEHE! NePEKPECTHLIE CCBUNKH.

7.3.6 Banupauuna npoekrau pazpaborTku

Banuaauua npoekta v pa3paboTkd QOMKHA OCYLUECTBIATLCA B COOTBETCTBMW C 3annaHnpOBaHHBIMMK
MeponpUATHAMK (7.3.1) C UeNLIO YAOCTOBEPUTLCS, YTO NOMNYYEHHanA B peaynsTare NpoAayKUMA COOTRETCTRY-
eT TpefoBaHnAM K YCTaHOBNEHHOMY UNK NpegnonaraeMomMy UCNONLI0BAHMIO, BCNK OHO WaBecTHO. Qe aTo
NPaKTU4ECKK BOIMOXHO, Banuaauua AomxHa BsiTe 3apepluieHa 40 NOCTABKU UNK NPUMEHEHKS NPOAYKLIKK.
3anucu peaynsTaToR BanuAaLum 1 Bcex HeobXoauMbIX AeMCTBMIA 4OMKHE NogaepxwBaTeCcA 8 pabodem co-
cronauuu (4.2.4).

[FOCT P WUCO 9001—2008]

7.3.6.1 B npouecce sanuaauui NPOEKTa OPraHu3aLuUl CTPOUTENLHOM OTPacnu A0MKHA OAHO3HAYHO
OnpeaenTs, COrNacoBaTh C 3aKa3yukoM U 3a00KYMEHTUPOBaTL TpeBoBaHKA, NoANeXalLe BannaaLmu, ¥ Kpu-
TEPUN NPUHATHA PLLUEHUIA.

7.3.7 YnpagneHue nameHeHUAMM NPOEKTa U paapaboTku

MameHeHna npoekTa 1 paspaborkn JomKHe! BbiTe AEHTUDULUPOBaKLI, 3 3aNKUCH [QOMKHbI NOAASDHKU-
BaTbCcA 8 pabouem cocToaMuKu. MameneHna JomKHbl BbiTe NPOaHaNUaKpoBaHsl, BepuUUMPOBRaHLI M BaNK-
AWPOBaMbl cooTEETCTRYIOWMM 0bOpaaoM, a Takke 0aobpeHbl A0 BHECEHWA. AHANU3 MAMEHEHHIA NPOeKTa 1
paapaboTkn AoMKeH BKo4aTE B C0R OLEHKY BNUAHWA MIMEHEHWA HA COCTABHLIE HacTu U YKe NOCTaBNeH-
HYI0 NPOQYKUMIO. 3anucK peaynsTaTOR aHanvaa naMeHedui u miobosix HeobDXoanMbBIX AeHCTBHI AOMKHLE
noagepxueaTsca 8 pabodem coctosHum (4.2.4).

[FOCT P WMCO 9001-—2008]

7.3.7.1 MNpw BHECEHUK MIMEHEHHI B NPOEKT OPradnaauma CTPOMTENLHOM OTPacNKU A0MKHa NPeayCMOT-
peTe!

- COBMECTUMOCTbL NOPAQKA BHECEHUA W YTBEDKACHWA MAMEHEHUI PAZNHUYHbIMK NOAPA3RENeHUAMM,
onpegenelue 3Tanos U CPOKOR BHECEHUA H3MEHEHUIA;
obecneYeHue HaLATUA YCTAPEBLUMX DOKYMEHTOB;
NOATEEPXAEHUE TOr0, YTO HAMEHEHWS BHECEHBI.

7.3.7.2 Ecnumacwtabil MaMeHeHnid, X CNOXHOCTE UMK CBAZAHHBLIA C HUMW PUCK AHAYUTENbHbLI, OpraHm-
3aynn CTPOUTENLHOR OTPACcnM, CCyLecTBNALWan obuee pykoBOACTBO NPOEKTOM, 4OMKHA NPOBECTH 4ON0N-
HUTeNbLHLIR aHaNUa 1 NPOBePKy NPUroAHOCTM NPOEKTA.

.
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7.4 3akynku
7.4.1 NMpouyecc 3akynok

Oprauu3auma ponkHa obecneyvneaTk COOTBETCTBME 3aKyNNeHHoN NPogYyKUMK ycTaHosneHHsiM Tpebo-
BaHUAM K 2aKynkam. TUn 1 cTeneHs ynpasneHua, NPUMEHAEMBIE N0 OTHOLWEHMIO K NOCTABLYNKY 1 3aKynneH-
HOWM NPOAYKUMK, AOMKHE 3aBUCETL OT e BO3AEHCTBMA Ha NOCNEeaylMe CTaguu XW3HeHHOro uukna
NPOAYKUWA WNK TOTOBYIO NPOAYKLMIO.

Opranuuaauma A0MKHa OLUEHUBaTL ¥ BeIDUPaTE NOCTABLYMKOB HA OCHOBE MX CNoCOBHOCTH NOCTaBNATL
NPOAYKUWIO B COOTBETCTBMM C TpeGoRaHnAMK opradnaayun. fJom«Hsl SuiTe pazpabortausl kpuTepun oTéopa,
OUEHKW ¥ NOBTOPHOH OLi@HKK. 3aNUCK PE3YNLTATOR OUEHWBAHKUA W NI0BLIX HeoDXoQUMBIX GEHCTBUA, BbiTe-
KaLLMX U3 OLEHKK, OMKHB! NogaepxueaTscs B paboyem cocToaHuu (4.2.4).

[FOCT P UCO 9001—2008]

7.4.1.1 Oprauusayven CTPOMTENLHOA OTpacny AonkeH BbiTh obecneyed KOHTPONL OTBETCTBEHHOCTH
NOCTaBLUMKA NPOAYKLUM M NPERYCMOTPEHB! 8ro rapanTuiiHsle oDA3aTenscTea, 0MoPMNeHHBIe A0KYMEHTANLHO.

7.4.1.2 TNpwu ynpaenexun puckamu B npoyecce 3aKynok Heobxoaumo, 4yTobsl 3aKynku OCyWecTBNANUCS
Ha NNa’oOBOW OCHOBE, NpeayCcMaTpuBani ycTaHoRneHue TpeboBaHWit K 3aKynaemon NpoAYKLWM 4 e NPOBEpKY,
OCYLLECTBNANUCL Ha OCHOBE KBanudUUMPOBaAHHO COCTABNEHHOro 3aKaaa Ha 3aKynky (aorosopa Ha cybnoa-
paaubie paboTel).

7.4.1.3 C yensio e6ibopa NOCTABLWMKA W OLEHHUBAHKA KAYECTEA 3aKyNaeMon NpoAYKUMK (MaTepuanos,
WU30enuit N KOMCTPYKUWKA, pabBoT cyBnoapAQYMKOR) OPraHMaauna CTPOMTENBHOM OTpacnu 40MKHa onNpeaenuTs
KPUTEPUKM KAHECTBa 3aKynaemMoin NPOAYKLMK U METOALI NPOBEPKHX.

7.4.2 Undopmaumn no aakynkam

Wnchopmauma No 3akynkam SOnKHa ONUCHIBATE 33Ka3aHHYI0 NPOo4YKUMIO, BKNKOHAEA, rae aTo Heobxoau-
Mo, TpeboBanus:

a) x ohuuransHomy oaobpeHnio NPogyxKUMK, npoyeayp, NPoUeccos u 0Bopy[oBaHUA,

b) ¥ ¥Banudukayum nepconana,

C) K CHCTEME MEHeKMENTA Ka4yecTaa.

Opranuaauna gonkKa obecneynsarts QOCTATONMOCTE YCTAHOBNEHHBIX TpeSoRaHWiA K 3aKynkam 00 ux
COOBLLEHWUA NOCTABLLMKKY.

[FOCT P MUCO 9001-—2008]

7.4.2.1 Oprannaayua CTPOUTENLHON OTPacnK ACMKHA:

- NPOBECTH U AOKYMEHTaNLHO 0POPMUTE MAPKETHHIOBOE UCCNeAOBAHWE BCEeH HOMEHKNATYPL 3aKynae-
MOM NPOAYKUMM, HEOBXOANMONH ANSA peannaaumnu Kaxa0ro KOMKPeTHOIo NPOeKTa;

- BbiBpaTh ANA 3aKyNKK NPOAYKLIKIO, COOTBETCTBYIOW Y0 0COBEHHOCTAM NpoeKTa;

- 060OCHOBaTE M COTNAcoBaTL BLIOOP C 2aKAIHMKOM.

7.4.2.2 BcA OOKyMEHTaUMA NO 3akynkam AoMXHa NPOoBEpPATLCA Nepeq OTNPaBKoW U NOANUCHLIBATLCA
YNONHOMOHEHHBIM NULOM C YKa3aH1em AaTsl.

7.4.2.3 CooTseTcTBle 3aKynaemon npoayKLni yCTaHoBNeHHBIM Tpebosanuam gonkHo BeiTe nogreep-
HAEGHO KNenmamu, ceprudukaTamu, nacnopramu, GopMmynapaMi “NU NPOTOKONAMU KCTILITAHWK UX MATOTORW-
Tenen.

7.4.3 Bepudukauua zakynneHHoW npoayKumm

Opraum3auma AonkHa paspaboTaTth ¥ OCYLWECTBNATE KOHTROMNE UNK APYIYI0 AeATENLHOCTL, Heobxoau-
MYy10 ANA oGecneyeHus COOTBETCTBUA JaKyNNeHHON NPoaYKL UK YCTaHOBNEHHBIM TPeboBauuam K 3aKynkam.

Ecnu oprasnaayus unu ee notpedutens npeanonaraeT oCyWecTanTE Bepudrkaumio y NoCTaBwuka, To
OpraHnaauna QOMmKHa YCTaHOBUTE MEphl N0 BepUdUKALKUK U NOPAAOK BLINYCKa NPOAYKUMK B MHAOpMaL MK
no 3aKynxkam.

[FOCT P WUCO 9001-—2008]

7.4.3.1 Oprannaauyna u NOPAAOK NPoBeaAeHUA BepuuKaumMm 3akynneHHon Nnpogykuug, a Take Tpebo-
BAHWA KOPraHnaaLnm ee XxpaseHuns, y4eTa, Bbaayu 8 NPOM3IBOACTEC, M30NALMK, BoagpaTa bpaka fom«Hbl cooT-
petcTeoBats FTOCT 24297 u HOpMaTHBHLIM OOKYMeHTamMm, pa3paboTaMHbiM Ha €ro OCHOBE, Pa3nnyHbiM
TEXHUYECKUM YCNOBUAM.

7.4.3.2 Mertogb ¥ CpEACTBA KOHTPONA 3aKyNnaeMoin NPoayKLUMi SOMKHbI BbiTh YCTAHOBNEHB.
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7.4.3.3 MNpoBepky COOTEETCTBUA 3aKynNNeHHOR NPoAYKUMK YCTaHOBNEHHbIM TPeGoBaHHAM OpraHraauma
CTPOUTENLHOM OTPACNK QOMKHA OCYLLECTBNATE NYTEM:

- NPAMOro KOHTPONA 3aKynaemoi NPOAYKUMKM C UCNONb3oBauuem coOCTBEHHLIX METOAOB (Hanpumep,
npoBeAeHMeM BXOQHOro KOHTPONSA 06paauoe 3akynneHHol NpoayKLMKM COBCTBEHHLIMW CDEACTBaMM 1 N0 CBO-
UM NnaKam);

- KOMTPONA CYLUECTBYIOLMX Y NOCTABLLMKA NPaBKN NNAHWPOBAHKA W NPOM3IBOACTBEHHLIX NPOLECCoB,
rapalTUPYOLWKUX BLNONHEHWE NPEbABNEHHbIX TPeBOoBaHWIi K NPORYKUMK.

7.5 MNpouaeoacreo n obecnyxuBaune
7.5.1 Ynpaenexnue npoM3BOACTEOM U OBCNyXUBaHMEM

Oprannaauna [onkHa NNasMposaTs U OCYLWEeCTBNATE NPOU3BOACTBO ¥ 0BCNY)HUBAHWE B YNPaBNAEMbIX
yCNoBuAX. YNpaernaemsie YyCNoBuA QOMKHE BKNIOYaTL B ce0R Tam, rae ato NPUMEHHMO!

a) Hanuuue HdopmMalrUK, ONUCHIBAIOWER XapaKTepUCTUKA NPOAYKUMH,

b) Hanuyme pabounx UHCTPYKUMIA B CNyYae HeoDXoauMocTH;

c) npumexenue noaxoaawero obopygosaHua;

d) Hanuuyue v npumeHeHre oDopyaoBaHMA ANA MOHUTOPUHIA U MIMEPEHUIA;

) nposefeHWe MOHUTOPHHIA U HAMepeHni;

f) ocywecTenexue Boinycka, NOCTaBKA M AGHCTBXWA NOCNE NOCTasku NPOAYKUWM.

[FOCT P KCO 9001—2008]

7.5.1.1 Oprauuzauma CTpPOMTENsHOK OTPacnu AoMKHa NPUMEHATs AaHHoe TpebosaMue cravgapra K
nponasoacTsy NbbIX BKAOE CTPOUTENLHOU NPOAYKLMK U YCNYT, 33 UCKNIOYeHHeM pa3paboTku U NpoeKTUpoBa-
HHA, Ha KOTOPbIE pacnpocTpaHaloTca Tpebosanua 7.3.

7.5.1.2 Opranuaauuns CTPOUTENLHOM OTPACNK QOMKHA YNPABNATE KAK TEKYLLWMMK, TAK 1 NNaHKPYEMbIMK
npoueccamu NPOU3BOACTEA M OBCNYHUBAHKSA CTPOUTENLHON NPOAYKUMA.

7.5.1.3 MNpu paapaboTke HOBLIX NPOLECCOB UNK NPKY 3HAYUTENBHBIX MIMEHEHUAX CYLLECTBYIOLMX A0NK-
Hbl ObITh YCTAHOBNEHbl METOALI MNPOBEPKW PEe3yNbTATUBHMOCTH HOBLIX WNW fopaboTaHHbix npouyeccos
(cM.7.3.7).

7.5.1.4 Oprauu3sauum CTpoMTensHOK oTpacn HeobXoaMMO BECTU OTHEeThl, CoaepXawiue AauMbie o
pe3ynbTaTUBHOCTH NPOM3BOACTEEHHEIX NPOLUECCOB ¢ peaynsTaTax ux kouTpons [1].

7.5.1.5 MeToauku u gpyras QOKYMeHTauus, OTHOCALMKECH K NPOM2BOACTBEHHOMY NPOUECCY, BOMKHbI
GbITh ACCTYNHBI ANA BCEX, KOMY OHWU HeoBXxogumet.

7.5.2 Banupauusa npoueccoB NPOU3BOACTEA U 06CNyXUBaHUA

Opravnaauus A0MKHa BaNWAMPOBaThL BCE NPOUECCs NPOU3BOACTBA M OBCNYXKMBAHWA, Pe3yNbLTaTsl KO-
TOPLIX HE MOTyT ObITh BEPUPUUMPOBAHE NOCNEAYIOWHMM MOHUTOPUHIOM UNKH UAMEPEeHUAMMK, H3-33 YEero He-
[OCTaTKW CTaHOBATCA OYEBUAHBIMK TONLKO NOCNE HadYana WCNONLIOBAHWA NPOAYKLUMK WMNW nocne
NPesoCTaBNeH!s YCNyru.

Banuaauua aonxHa npoaemMoHCTPUpPOBaTh CNOCOBHOCTL 3TUX NPOUECCOB AOCTHIATL 3annadvpoBaH-
HbIX peaynsTaros.

Oprannaauus goniHa paapaborars Mepsi N0 ATHM NPOLECcCam, B TOM HYUCNe Tam, rae 310 NPUMEHUMO:

a) onpefeneHHLIe KpUTepun ONA aHanuaa v YTBepXAEHUA NPOUeccos,

b) yTeepxaeHue cooTeeTcTeylowero o6opyqoBaHnA U KBanNUKUKauM nepcoxana;

C) NPUMEHEHNEe KOHKPeTHLIX METOAORB U NpoLeayp;

d) TpeboranuAa Kk 3anucam (4.2.4),

€) NOBTOPHYIC Banuaauwio.

[FOCT P WUCO 9001—2008]

7.5.2.1 [nsa ocywecTenexns eanyugauum NpoLeccos NpOM3BoaCTEa U ODCNYXMBAHWUA, KAYECTBO KOTO-
pBIX HEBO3IMOXHO NPOBEPUTL B NEPHUOA WArOTOBNEHWA NPOAYKUWK (HanpuMep, CBapKa HEKOTOPbLIX CBAPHBIX
KOMCTPYKLMIA, 32NMBKA CTLIKOR ¥ T. N.), OPraHuaaumMu CTPOUTENLHOW oTpacn HeobxoauMo JONONHATENBHO
NPUMEHRTE AaTTECTOBaMHbLIeE NPOUeCCH W  MEeTOAL!, BbINONHAEMbIE CNeuuansHo NOoAroTOBNEHHbLIMK
aTTecToRaHHbLIMK paboTHUKaMK.

7.5.2.2 Mpoueccel, koTopsie TpebyioT artTecTauun, Heobxoaumo BLISBNATE U YKa3kBaTe B Nnpoyecce
pa3apaboTkn npoeKTa.

7.5.2.3 Otyersli 00 atTeCcTayK U NOCNEAYIOLWUX XaPaKTEPUCTHKAX ATTECTOBAHHBIX NPOLECCOB fOMKHbI
COXPaHATLCH B Opradn3aunu CTpoMTensHoK oTpacnu (M. Takke 8.2.318.2.4).
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7.5.3 UpenTupukayma u npocnexmBaeMocThb

Ecnu 310 BO3MOXHO W LenecoobpasHo, oprasmaaums Qo/mKHa MAeHTHOUUHPORATE NPOZYKUMIO C No-
MOLULIO COOTBETCTBYIOLWX CPEACTE Ha BCEX CTAQWAX 8€ MUIHEeHHOro UMKNa.

Oprauusauma A0NKHa AEHTHHOUUMPOBATEL CTATYC NPOAYKLMK NO OTHOWEHMIO K TPeBOBaHMAM MOHUTO-
PHHIa ¥ U3MEPEHUH Ha BCEX CTAAUAX € XWUIHEHHOro LnKna.

Ecnu npocnexusaemocTk ABNAETCA TpeboBauvenM, TO OPraHnaauua QOM«Ha yNpasnaTh CneyyansHoin
waeHTduKauMein NpoayxKUMM 1 NOAAEPXUEATL 3anucK B paboyem cocToaHuu (4.2.4).

NpumeuaHune — B pRae oTpacnel NPOMBILLNEHHOCTY MEHEAKMEHT KOHDUIYPALKK ABNASTCA CPEACTEOM
NOAAEPKAHUA MABHTHDMKELUM ¥ NPOCNEXUBIEMOCTH.

[FTOCT P MCO 9001—2008]

7.5.3.1 Onnaobecne4eHnn KOMTPONA 3a ugeHTudukaymen  NpoCnNexXuBaeMoCTLIO NPOAYKLUMIK Oprannaa-
U1K CTPOMTENLHOW OTpacny HeoBxo[uMO OCYLeCTBNATE pa3buBKy BCEro NPOeKTa Ha KOMNNEKCH! MNK YacTu
paboT, KOTOPLIE CBR3aHLI C COOTBETCTBYIOLUM OTHETOM O NpUemke pabor.

7.5.3.2 B opraHuaauuu CTROUTENbHOR OTpacnu AN naeHTUdMUKaL1Mmu 1 NPOCNEKMBAEMOCTH NPOAYKLIMK
HeobxoauMo CNoNbL308aThL cneaylollMe cpeacTea:

- Wwramnel (NeYaT), APNbIKK, ATUKETKY KN ApYrve NoAAaIoLMech NPoBepKe CPeacTea;

- MapKWpOBKy AeTarneii B NocneaoraTentHoCTH ux COOPKU MNK B 2aBUCUMOCTIH OT CTagUM NPOM3IBOACTEA,
Ha KOTOPOKH OHW JOMKHLI ObiTh YCTAHOBNEHb!,

« KOHTPOMNbHbLIE 3aNHCH, HanpyUMep, M3Aenua, OXUaalLWmne NPOBEPKN, NPOBEPEHHLIE, NPUHMATLIE,

- B3aWMOCBA3LOTHETOR O KOHTPOMNE MMCNBITAHWAX C COOTBETCTBYIOLMMWU HaCTAMM BLINONHEHHOM paboTe;

- (DUKCUPOBRAHWE MECTONOMNOXEHUA OnpeaenedHsIX MaTepuanos B obwexTax (Hanpusmep, napTuii 6ero-
Ha, ANeKTpoaoB M T. A4.),

- MEHEeOXMEHT KOHdHUIypayui.

Mpumeuanne —Nog HASHTHDUKIUMER NOHUMEIOT BOIMOKHOCTE M HANKUNE CPEACTE ANA PACNO3IHEBAHWUA
oTAenbHLIX 06pa3UOB NPOAYKUMN MNK YCNYT, 8 TROKE YK33aHUE TOro NPOLECCa MNK CTaAKWM NPOK3BOACTEA, HA KOTOPSLIX OH
npoviseqeH (HaNnPUMep, HOMEp HIAENUA, HYMEPaUWA OTAENbHLIX YACTEW MOCTaE, HYMEepPaUUA NOMeWEeHWA CTPORLWErocH
3faHuANT. 0.).

7.5.3.3 lMevyaty ¥ nOANKCH ACMKHOCTHBIX MUY, OCYLWECTBNAIWKUX KOMTPONs KA4ECTBa W NPUEeMKY Npo-
AYKUMM, OPradmaayua CTPOUTENbLHOM OTPACHK 0NXHA KCNONL3A0BATE, YTODLI NOATEEPAUTE 3aBEpLUEHUE BCeX
Tpebyembix Onepaurin KOHTPONA UNKH UCNLITAHKUA.

7.5.3.4 Ormyetel, obecne4vnBealowue NPOCNEXUBAEMOCTE NPOAYKUMA, OONXHLI COXPAHATLCA B CUCTEMe
MEeHEeKMEHTa Ka4eCcTea Opralnaaund CTPOMTENLHOW OTpacnu.

7.5.4 CoberBeHHOCTL noTpeburenen

Opranuuaauna Aom«Ha nposenAaTeL 3aboty 0 cobcTBeHHOCTH NnoTpebuTens, Noka oMa HaxoguTca noa
ynpasnesuesm opraHnaauii unu ucnonbayetcs en. OpraMv3ayna gonkHa waesTuuuuposaTs, sepudnum-
pPOBaTL, 3aWMLATL W COXPaHaTk cobCcTReHHOCTs noTpeduTens, NPeaocTasnNeHHylo ANg MCNoNL30BaHWA
WNKW BKNIOYEHWA B NPoAYKUHIO. Ecnu coBCTREHHOCTE NOTPedUTENA yTepaHa, NOBPEXAeHa Uik NPUaHaHa He-
NPUroaHOM ANA MCNONL30BAHKS, OPraHkaaUuna A0MKHA M3BecTUTL 06 aToM noTpebuTena U NoanepX1BaThL
aanucy B pabodem coctosHnd (4.2.4).

NMpumeuanue— CobereeHsocTe noTpeBUTEns MOXET BKNIOYAT: B cela MHTENNaXTYaNbHY K COBCTBEHHOCTL
W CBEOEHWS NWMHOrO Xapaktepa.

[FTOCT P UCO 9001—2008]

7.5.4.1 B opranuaauum CTPOMTENBHOW OTPACNK A0MKHE! DbITh ONpegeneHs! U QOKYMeHTansHo odopm-
NEkbl COrNacoBalHble C3aKas4yukoM MeToabl u cpeacTea obecnedYeHs coXxpaiHocT coScTBeHHOCTH NoTpebn-
Tena (3axaa4uKa), yCTaHoBnNeHsl cnocobsl MAeHTUgMKALMK, rApaHTUK 3aLWKTE 3TOW COBCTBEHHOCTH U TO, Kak
NOAJEPHUBAIOTCA € XapaKTepPUCTUKH, 8CNK ATC HEODXOANMMO.

7.5.4.2 3anucu, KOTOpbie BOAET OPraHn3auns CTPOMTENBHOW OTPacnu B NPOUECCe YNnpasneHus unu
MCNONLACBaHWA COBCTBEHHOCTH NOTPEOUTENs (3aKaaunKa ), QONKHLI OTPAXATE PE3YNLTATH €€ KOMTPONA (Npo-
BEpKW) 1 oBCNyR1MBaHNA.
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7.5.5 CoxpaHeHue COOTBETCTEUA NPOAYKLMK

Oprannaayus Qom«Ha CoXpaHaTh NPOQYKUMIO B X0Ae BHYTpeHHer oOpaboTku 1 B Npouecce NoCTasku K
MEeCTy Ha3Ha4YeHHA B UeNAX NoAAepXaHua ee COOTBETCTBUA yCTaHoBNeHHbIM TpeboBauuamM. Ecnu ato npu-
MEHUMO, COXpaHeHMe COOTBETCTBMA NPOAYKUWK OOMKHO BKNOYaThL B ceba uaenTudukauulo, norpyaoy-
HO-paarpy3acqHble paboThl, YNakoBKy, XpaHeHue « 3awuTy. Tpeboeauue coxpaneHna COOTBETCTBUA AOMKHO
ObiT TaKKe NPUMEHEHO W K COCTABHBIM YacTAM NPOSYKLIMIA.

[FOCT P KUCO 9001—2008]

7.5.5.1 TpeGoeauua 7.5.5 pacnpoCcTpaHaOTCa Ha BCE COCTABHLIE 4acTu NPOAYKUMKM HE3aBUCUMO OT
TOrO, U3rOTOBNEHB! N OHK U XPAHATCH B OPralmu3aymum CTpOUTENEHON OTPaCcnk UK NOCTaBNeHbl 3aKa34MKY.

7.5.5.2 B opraHnaauymu CTpoUTENLHON OTPacnu HeoBxoauMOo 3HaTk OCHOBHbLIE TpeboRaHWA NOCTaBLW K-
KOB B OTHOLLEHHK NEPEMELLEHUS, YNAKOBKY U XpaHeHH s ux npoaykLuK. K4ucny Takmx TpeGoBalnil OTHOCATCA!

- BONpOCk: 6830NacHCoCTH NPU NOABLEME H3AENWA,

- NMPaBUNbHOE XpaxeHne BCTpansaemoro o6opyaoBanna (HanpuMep, 3aluTa oT 8narv aNeKTpu-eckoro
1 MexaHuyeckoro o6opyaoBaHnA);

- npasuna obpaLeHra C ONacHbLIMK MaTepuanamu 4 ux cneyansHan MapKMpoRka,

- cobnoaeHue CPoKOB roAHOCTH MaTepUanos.

7.6 Ynpasnenue oSopyaoBaHnem Ans MOHUTOPUHIA U H3AMEPEHHI™

Opranvaayua gom«Ha onpegenuTt MOHUTOPHHI # MAMEPEHUS, KOTOPLe NPeaCcTOMT OCYLWECTBNATL, a
Takxe obopynoBadue [NA MOHUTOPUHIA U Mamepeuia, Heobxogumoe anA obecneyelns ceuaeTenscTea
COOTBETCTEUA NPOAYKLIMK YCTAHOBNEHHLIM TpebosaHuam.

Oprandnaayus gonkHa yCTasoBiTs NpoUeccsl 4na obecne4eHna Toro, 4Tobk MOHUTOPUHI U M3MEPEeHUS
MOTNK BT BHNONHEHE U B AEUCTBUTENLHOCTH BbINK BHNONHEHE! B COOTBETCTBMM C TPEDOBAHHUAMK K HUM.

Tawm, rge HeobxoanmMo oBecneymeaTs MMeIoLWKne 3aKOHHYI0 CHNy peaynsTaTsl, uameputensHoe obopy-
L0BaHKe O0MKHO BbiTk:

a) orkanubporaHo WnnNu NCBEPEHO B YCTAHOBNEHHELIE NepUoa HNWU Nepes ero NpUMeHeHem no ara-
NoHaM, NepeaaloLium paamMepsl BAMHUL B CPABHEHHK C MEXOYHAPOAHLIMKA UNK HALMOHANBHLIMK ITaNOKa-
mu. [pu OTCYTCTBUM Takux ATanoHoB Baza, NCNONL3IOBaHHAaA ANA KanNWDPOBKW WNK NOBEPKK, A0MKHA ObiTh
3aperucTpuposada (4.2.4),

b) oTperynuposaHo unu NOBTOPHO OTPErynNHpPOBaMHo NO Mepe HeoBXoguMocTu;

C) 1MAeHTHPUUAPOBAHO B UeNAxX YCTaHoBNeHus cTaTyca kanubposku,

d) 3awMueHo oT perynnupoBOK, KOTOpble caenani Bkl HeAeHCTBUTENLHLIMW DEe3yNLTaTh MAMEPEHURA;

€) 3aWMLULeHO OT NOBPENAEHMA 1 YXYAWEHUR COCTORSHUA B X0ae obpaleHns, TeXHUYEecKoro obenyxm-
BAHWA W XpaHEHWUA.

Kpome Toro, opraMMaaumns [OSoKHa OUEHUTL W 3aperucTpupoBaTh NPaBoMOYHOCTE NpeaLayLinX pe-
3yNLTaATOB U3MEepeHun, ecnu obuapyweHo, 4To oBopyaosaHue He cooTeeTCcTByeT Tpeboranuam. Opranuaa-
UMA OOMKHA NPeanPHHATL COOTBETCTBYIOWEE OEWCTEME B OTHOWeHMW Takoro obopyaoeanwna u nioboi
M3MEPEHHOM NPOAYKLMN.

3anucu peaynsTaToe KanubpoBKK ¥ NOBEPKK SOMKHE! NoAAepXNBaTLCA B paboyeM CoCToRHMM (4.2.4).

Ecnu npy MOHUTOPUHIE M MAMEPEeHUW YCTAHOBNEHHBIX TPeBOoBaHMIA HCNONB3YIOT KOMNLIOTEPHLIE NPOo-
rpaMmMubie cpeacTaa, ux cnocobHOCTL YOOBNETROPATE NPEAnonaraeMomy NPUMEHeH1Io NPeaABapUTEeNLHO
Aonxxa OuiTh NOATBEPXAEHA U NOBTOPHO NOATBEPXAEHA NO Mepe HeoOXOaUMOCTH.

MNpumeyusHue— NosTEepKASHHE COOTBETCTENSA KOMMNLIOTEPHOrO NPOTPaMmMHoro ofecneveHus npeanona-
raeMOMY NPUMEHEHWD 0BEYHO NPERYCMATPHEAET ero BepU@MHKELMD W MEHEAKMEHRT KOH(MIYPALUK B UeNAX Noggep-
HEHWS Ero NPUIOAHOCTH AN MCNONL30BEHUA.

[FOCT P WCO 9001—2008]

7.6.1 B opranraauuu CTPOUTENLHOR OTPAcnNK JoMmKeH ObiTe COCTaBNEeH W YTEEPXAEH NepeYeHs BCero
MCNONL3YEMOro MaMepuTensHoro obopyaOBaHKS C yKa3aHnem:

- HAUMEHOBAHUA MaMepuTensHoro obopyRoaanna U ero 3asoAcKore HomMepa,

- Npenenos UaMepeHuni;

- Knacca u onycxaemoi NorpeLwHocTy;

* TpeGoeaHna 7.6 NDUMEHRIOT HAPAZY C METPONOrHHECKHMH NPEBXNAMA U HOPMEMKH, HMERLUMK 0BRZaTENEHYIO
CHNY Ha TeppuTopuk PoccHickoR @eaepauni, K0TOPLIE COASPXATCA B HOPMATHEHEIX Z0KyMeHTax No obecneveHnio eanH-
CTES M3MEPEHUA, yTEEpKASEMEIX PelepansHbiM AreHTCTEOM N0 TEXHUYECKOMY PETYNUDOEAHUID U METPONOTMK 8 COOTBET-
cTenw ¢ ®eaepansHbiv 3axoHoMm cObBecnevenne eguHCTES HamepeHuids (0T 26 moxa 2008 r. Ne 102-@3).
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< LeHbi AeNeHuA LWKank;

- AaThi NOCTYNNEHKK B AKCNNYyaTaUMIO,;

- MEXNOBEPO4HOro uHTepsana (ecnu namepuTensHoe obopyaoRaH®e NOANENUT NOBEPKE);

- peaynbTaros NoBepox uNu KanubpoBok;

- AaTkl 04epeaHon NOBEPKM MNK KannbpoBky,

- CBEAEHMUA C PEMOHTE M3MEPUTENLHOro 0DopYAOBaHUA,

- MECTOHaXOXOeHus namepuTensHoro obopygoBammna.

7.6.2 Kaxpoe nameputensioe obopygoaanue A0MKHO BT cHabxeHo HaeHTUDUKALMOHHBIM APNBIKOM
C yKasanuem craTtyca kanubpoBexu (Aar nocnegHes u ocyepegHon kanubpoeok). MameputensHoe obopygosa-
HUE, He noanexalyee NosepkKe 1 KanubpoBKe, QONKHO BbITE NOMEYEHO U OTNIMYATLCA OT OCTANLHOIO HAMEPH-
TensHoro obopyaoBaHna.

7.6.3 B oprav1aauuu [onkHbl BbITh YCTAHOBNEHE! QEACTBHA NEpCoHana B Tex cny4asx, koraa obHapy-
MEHBI HEMCNPABHOCTL UMK OTKNOHEHKE METPONOMMYECKUX XapaKTepUCTUK HamepuTensHoro obopyaosanna.

7.6.4 Vicnonkayemoe B OpraHin3auun CTpoMTENbHOW OTpacny ucneliTarensHoe obopyaoBaHHe A0MKHO
ObiTh aTTECTOBAMO B COOTBETCTBUM C Tpeboraunamu MOCT P 8.568.

8 WamepeHue, aHanm3 u ynydweHue

8.1 O6wue nonoxeHnsn

Opraun3auma AoMKHa NNaHUPOBATL U NPUMEHATE NPOUECCH MOHMTOPUHIZ, MAMEDEHHS, aHannaa u
ynyswenua, Heobxoaumsle gna:

a) AeMOHCTpauuK COOTBETCTEMUA TPeDOoBaHMAM K NPOQYKLMUNK,

b) obecne4ennn COOTBETCTBUA CUCTEMbI MEHEAKMENTA KaYecTea;

C) NOCTORHHOMO NOBLILLEHWA PE3yNLTATUBHOCTU CUCTEMbI MEHEeKMENTA KaYecTaea.

YxazauHan AesTensHoCTs A0/MKHA BKMo4YaTh B cebn onpegenetve NpUMeHUMMBIX MeTOA0R, B TOM YMC-
Nne CTatuCTUYeCKuX, u 0DNacTbL UX MCNONbIOBAMUA.

[FOCT P UCO 9001—2008]

8.1 Oprann3ayua CTPOUTENBHOW OTPacNK A0MKHA YCTaHOBWTL TpeboBaHuA K perucTpaumn, cbopy, ava-
nuay v obobLyeHHI0 COOTBETCTRYIOWMX AaHHBX, HB0BX0AUMBIX ANA YNyYLWeHna paboTs opraKnuaanng.

8.2 MOHWUTOPHHI U U3MEpeHHe

8.2.1 YpoBnerBopeHHOCTL noTpedurenei

Opranuuaaumsa A0OMKHA NPOBOAUTE MOHWUTOPUMHI UH(OPMAaLMK, KacaloWMHCA BOCNPUATUA noTpebure-
nemM BbINONHEHWA oprasdu3auqen ero TpeboBanmia, KaKk 0QHOro ua cnocoboB namepenns paboTel CHCTEMbI
MeHeqKMeHTa kadecTea. JomkHel BbiTe yCTaHOBNEHLI METOAR NONYYEeHUA U UCNONLI0BAHUA ATOK MHMOpP-
Maumn.

NMpumeyaHue— MOHATOPHHI BOCNPUATHA NOTREOUTENAMK MOKET BENIOYATL B c8BR nonyyeHue uHpopma-
UMK N3 TAKMX UCTONHHKOB, K3K HCCNEeQOoBaHMA YyAOBNETBOPEHHOCTH norpeGuTenea. A8HHEE OT norpeﬁmenen O Kauec-

TEE NOCTABNEHHOR NPOJYKYUMM, HCCNEeN0BAHMA MHEHHWR NONL30BATenew, 8HANU3 OTTOKA KNMEHTOB, 6]18I'OABDHOCTM.
NPETEH3UK NO TEPAHTUHAHRLIM 06A38TEeNLCTEEM U OTHETH pacnpocTpaHnTenen.

[FOCT P UCO 9001—2008]

8.2.2 BHyTpeHHHe ayaAnTLl (NpoBepkH)

OpraHnaauua 4oNKHa NPOBOANTL BHYTPEHHME ayanuTsl (NPOBepKK) Hepes 3annaHupoBaHHbIe MHTepBa-
Nbl BPEMEHMU B UENAX yCTaHOBNEHWA TOro, YT0 CUCTEMa MeHeIMeNTa KayecTsa:

a) COOTBETCTBYET 3annaxupoBaHHbiM MeponpuaTuam (7.1), TpeboeanyaMm HacToswero ctaHgapTa v
TpeboBaHUAM K CUCTEME MEeHEKMENTA Ka4ecTRa, paapaboTanHbiM OpraHMaauven;

b) BHegpeHa peaynsTaTMEHO U NoaaepXMBaeTcA B paboyem COCTOAHMN.

Mporpamma ayauToB (NPOBEPOK) AOMKHA NNAHKMPOBATLCA C YHETOM CTaTyCca ¥ BAWHOCTU NPOLECcCos v
YHACTKOB, NOANEXaWUX ayauTy, a TaKKe pesynsTaTos npeasigywux ayautos. Kputepuu, obnacts npume-
HEHUA, HacTOoTa U METOALI ayAWTOR A0MKHE BT onpeaenetsl. BuiGop ayauTopos U nposegeHne ayauTos
AonkMe obecne4vnearse OOBLEKTMBHOCTL M BERCNPUCTPACTHOCTL Npouecca ayauTa. AyauTopsl HEe ACIKHbI
NPOBEPATE CBOK COBCTREHHYI0 paboTy.
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[onxHa OuiTh ycTaHosneHa NOKyMEHTMPOBaHHaA Npouedypa 4nNs onpeaeneHds OTBeTCTBEeHHOCTM U
TpeboBaHuil, CBA3AHHLIX C NNAHMPOBaHKEM U NPOBEAEHMEM 3yAUTOS, BEAESHUEM 3anuCei U cocTasneHnem
OTYeTOB O peaynsTarax.

3anucy o6 ayauTax 4 uX peaynsraTtax JoMmKHe NnogaepxusaTsca B paboyem coctoaHud (4.2.4).

PykoBoacTRO, OTBETCTBEHHOE 3a NpoBepAeMbie 0BNacTy QeATensHOCTH, A0MKHO 0Becne4nTs, YTobk
BCE HEOOX0QMMbBIe KOPPeKUMK W KOPPEeKTUPYIoWKHe OEHCTEMA NpeanpUHMManice 6e3 HanuwHen oTCpo4Kn
ANA ycTpaHeHus obHapyXeHMbiX HEeCOOTBETCTEMIA W BLIZBABLIMX UX NpuyuH. Mocnegyowwe gencrenn
DOMKHLl BKNIOYATE B ce0a BepuduKaLMio NPUHATLIX MEP M OTHET 0 peayneTarax eepudmraums (8.5.2).

Npumeuanwne—Cm UCO 19011 ans pyKoBOACTEA.
[FOCT P KUCO 2001-2008]

8.2.2.1 MNpw paapaboTke nporpamMmb ayaAUTOB OpraH13auus CTPOMTENLHOM oTpacny4 AoMxHa onpeae-
NWUTb NEPUOAWYHOCTE ayQUTOR KaXA0ro NPoUecca B 3aBUCUMOCTH OT:

- OTHECEeHWA NPOLUECCa K KaTEeropuK CNneunanbHbx,

- CTENEeHW BNUAHWA PeaynsTaTa NpoLecca Ha KayecTeO KOHEeYHOM NPOAYKUMK;

- NPOACIKMTENBHOCTH NpoLecca.

8.2.3 MOHUTOPMHI M M3IMEPEHMKE NPOLeCCOoB

Oprannaauua QonkHa UCNonNbL30eaTs NOAXOAALWME METOQE! MOHUTOPUHIA W, TAE 3TO NPUMEHWMO, K3~
MEpEeHWA NPOLIECCOB CHCTEMbI MEHEQXMEHTA KA4ECTBA. 3TN METoAL! AOMKHE! A8MOHCTRHPOBaTL CNocob-
HOCTb NPOLECCOB [OCTUraTe 3anNaHMpoBaHHKbiX pe3ynsTatos. ECnu aannaHvMpoBaHHbIe pe3ynsTaTkl He
AOCTUraloTcA, TO AOMKHE NPEANPUHUMATLCA HEOGX0QUMEIe KOPPeKUUH M KOPPEKTHPYIoLLMEe NeNCTauKA.

MNpumeyanne—lNpu onpegeneHny NOAXORALINX METOACE OPraHU3ISUNA AONKHE YNNTHBAT: TN U 0SbeM
MOHMTOPDHHIE UMK HIMEPEHNA, NOSXOARALYMX ANA KAXK[OM0 U3 TAKUX NPOUECCOB, B OTHOLWEHHN WX BNUAHWA HE COOTEE-
TcTeMe TpeBosaHnaAM X NPOAYKUMM U HE PE3YNLTATHEHOCTS CHCTEME! MEHEQXMEHTA KavecTaa.

[FOCT P WMCO 9001-—2008]

8.2.3.1 [na npoBegeHus MOHUTOPHUHIA U U3MEPEHUA NPOLIECCOB OPraHn3ayus CTPOUTENBHOR OTpacnu
AONXHAa ONPEeaenuTh, KakMe NapameTphl NPOLECCOB NOANEKAT MOHUTOPHUHIY K PErHCTpaLMu.

8.2.3.2 B oprauuzauui CTPOMTENLHOM 0TpacN HeobXoauMO NPUMEHATE TaKMe MeTOALI MOHUTOPKHIA U
MaMmepeHUs NPoLEeCccos, KaK:

- KOMTPONb CTab1NBEHOCTU TEXHONOTMYECKUX NPOLEeCcCos;

- KOWTPOMNb TOMHOCTH CPEACTB TEXHONOrHYecKoro obecneyeHns;

« KOMTPONL TEXHONOIMHECKOR QUCLIMNANHEL,

- CaMOKOHTPONb,

- BHENNAHOBLIN KOHTPONL.

8.2.3.3 BCMKcneayeT yCTaHOBUTL METOALI OLEHKH pe3yNbTaTUBHOCTH NPOLECCOB, B TOM YUCne npoee-
AEHWA aBTOPCKOrC Haa3Iopa, AOCTUHEHHWA 3anNadupoBaHHOrO YPOBHA KA4eCTea CTPOMTENBHOW NPOYKLMA ¢
yenyr [2].

8.2.3.4 OTryertsl 0 peaynsTaTax MOHUTOPUHIA W NNakkl NPOBEAEHHA KOPPEKTUPYIOLMX AeWCTBIUIH Npeao-
CTaRNAOTCA PYKOBOACTBY OPraMnaalmMm CTPOMTENsHOM OTpacni.

8.2.4 MOHUTOPUHI M HIMEPEHME NPOAYKUWM

OpraHnaaumna J0MKHa OCYWEeCTBNATE MOHUTOPKMHT U M3MEPATL XapaKTepUCTUKX NPOAYKUMKM B Lenax
Bepudukaumnu cobnogenda TpeboBanuil K NpoAYKUMKH. 3T0 JOMAKHO OCYLLECTBNATLCA Ha COOTBETCTBYIOLNX
CTaguAX NPOUECCa MUIHEHHOTD LUMKNa NPOAYKUWK COrNACcHO 3annNaHnpoBalHbiM MeponpuATHAM (7.1).

CeuaeTenscrea COOTBETCTEUA KPUTEPUAM NPUEMKM A0MKHE! NOAZEPXKMBATLCA B pabodemM COCTOAHMA.

3anucu SOMKHB! YKaasiBaTs NUUO(a), CaHKUKMOHWPOBaBLLEe(1e ) BuINyCK NpogykunM (4.2.4).

Beinyck npogyxummn 4 npeaocTasnesne ycnyri notpedurenio He QOMKHLI OCYLWEeCTBNATLECA [0 TexX nop,
noKa ece 3annaHdupoBamHsie 4encTeuA (7.1)He By ayT yaoBNeTBOPUTENLHO 3aBepLUEHb!, eCNUHE YTBePHAEHO
WHOE COOTBETCTRYIOLLNM NONHOMOYHBIM NTULOM N OPraHoM 1, rae 3T NPUMEHUMO, noTpeduTenem.

[FOCT P WCO 2001—2008]

8.2.4.1 Opranuaauma CTPOMTENLHOH OTPACcNKU 4oN¥Ha paapaboTaTe METO4L MOHUTOPKWHIA NPOAYKUMA.

8.2.4.2 Opranu3aumm CTPOUTENLHOW OTpacnn HeobXxoguMO YCTaHOBUTL TPeBOoBaHUA K KOHTPOMIO “
N3IMEPEHUIO NPOAYKLMK, BKNIOHAR KPUTEPHIM NDHUEMKA.
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8.2.4.3 WcneiTahua v NpremMKy CTPOMTENbHOW NPOAYKUUKM OPralu3auna CTPOUTEeNLHOM OTPpacnu ACMKHaA
nposoguTs no FOCT 15.309.

8.3 YnpasneHue HecoOOTBETCTRYIOWEN NpoayKUKen

Opranuaauns qomkHa obecnedmeaTts “aeHTHhUKaUWIo NPOAYKUMKM, He COOTBETCTBRYIOENn TpebosaHu-
AM, ¥ YNpasneHune elo 8 Uenax npeaoTapalleHna HenpeaHamepeHHoro CNonNk308aHWA WY NOCTABKW TaKon
npoaykuni. JlomkHa ObiTe yCcTavoBfeHa OOKYMEHTWPOBaWHan npoueaypa ona onpeaeneHws cpeacts
ynpasnedns 1 COOTBETCTRYIOLLEH OTBETCTBEHHOCTH M NONHOMOYMIA ANA AGACTBUA C HECOOTBETCTBYIOWEN
nNpoAayKuWeHn.

Ecnu npumeHHamo, oprasnaaums A0Ha npeanpuHMMaTh B OTHOLWEHUA HeCOOTRETCTBYIOW e NPoaYK-
UuK cnegyiowme QencTems (OAHO UNK HECKONLKO):

a) ycrpauvedue oGHapYyKEeHHOro HECOOTBETCTBUS,

b) caHKUMOHWPOBAHWE MCNONLIOBAHKUA, BLINYCKAa MNK NPUEMKM NPOSYKLUMK, ECNKU NONYYEeHO paspeLue-
HWEe Ha OTKNOHEeHWe OT COOTBETCTBYIOWEro NONHOMOYHOIO NKUAa UNK OpraMda W, rae aTo NPUMEeHUMOo, NoTpe-
ourens;

C) npegoTepawesme ee nepsoHa4YantHoro NpeanonaraeMore UCNoNb30BaHWA UNKY NPUMEHEHHS,

d) pencTens, agexsaTHbie NOCNEACTBUAM (KNKU NOTEHUManNbHbIM NOCNEACTBUAM) HECOOTBETCTBUA,
€CNu HeCOOTBETCTBYIOLAA NPOSYKUMA BLIABNEHA NOCNEe NOCTaBKW MNKU Hayana UCNonbaoBaHua.

Mocne Toro Kak HECOOTBETCTBYIOWAas NPOAYKUWA MCNpasneHa, oHa AonxHa Tk NoABeprHyTa NoBTOp-
HOW BeprdKKalMy ANA NOATEEPXAEHUA COOTBETCTBUA Tpebosanuan.

3anucu 0 xapakTepe HecooTBeTCTEMi U MobbiX NocneaywLnX NPeAnpPUHATEIX QEHCTBUAX, BKNIOYaA
NONYYEHHEIE Pa3peLleHna Ha OTKNOHEHWA, [OMKHbI NOAAEPXHBaTLCA B pabouem cocToAHuK (4.2.4).

[FOCT P UCO 9001—2008]

8.3.1 B nokymeHTHpOBaHHYIO Npouenypy yNpaeneHua HecoOTBETCTBYIOWEH NPOAYKUMeH B opranuaa-
U1K CTPOMTENBHOW OTpacni HeobxoaAuMOo BKNKHATL:-

- MAEHTURMKALMIO K UIBLATHE HECOOTBETCTRYIOWeN TpeGoBaHHAM NPOEKTHOM [QOKYMeHTaLM NpoayK-
LUK B TON TOYKE NPOM3BOACTREHHOIO NPOUEcca, rae HenoCcpeacTBeHHO ODHapYKEHO KOHKPETHOE HeCOoTBE-
TCTEKE ANA NPEACTRPAaLLEeHUs €€ UCNONLIOBAHWNA,

« AOKYMEHTHPOBAHKE YCTAHOBNEHHLIX OTKNOHEHUI U HECOOTBETCTBMNA;

- NPUHRTUE PELUEHWIA O BOIMOXHOCTH A0paboTKK U Nepesen,

- ONOBELEeHWe COOTBETCTBRYIOWMX cnyxO 1 3akaaqnka o6 obHapyxeHuun n ucnpaenesnn 4edexTos;

- oBecnevyenne HeoBXOAWMON NPOBEPKK NOCNEe YCTPAHEHWA HECOOTBETCTBMA,

- cDOp AaHHBIX O HECOOTBETCTBUAX ONA aHaNK3a NPUYKUH HECOOTBETCTBUIA 1 paapaboTku KOPPEKTUPYIO-
LWKX MEPONPUATHIA.

8.3.2 [Ina ycTpaHenus nedexToa rotosoi NPogyKUMM NPOEKTHAA OPraMuiauus A0MKHa OCYWECTBNATL
aABTOPCKAK HAA30P 33 CTPOUTENLCTEOM 30aHWI U COOPYIKEHMIA B COOTBETCTBMM C HOPMATHBHLIMK A0KYMEHTaMu [3].

8.3.3 PelueHune no HCNoNbL30BaHKIO HECOOTBETCTBYIOW e NPOAYKLMMK (M3AENUIA), ée Nepeaenke Unu yTu-
NU33aLKMK AOMKHO OKYMEHTUPOBATLCA C YKa3aHHemM ACIIKHOCTHOMO NMUA, NPUHABLLETO peLleHne, 1 AaThl.

8.3.4 Bcnyyae nony4yeHds 0T 3aKasymKa paspelleHna Ha OTKIIOHEHWE W Bro COrNacHa Ha UCNoNbL3oBaHue
HECOOTBETCTBYIOWEN NPOAYKLMIM HNK 88 DEMOHT JaHHOe HECOOTBETCTBHE U PEMOHTHBLIE PaBOTL AONKHE BbiTh
3aperucTpupoBanl ANA UKCHPOBaHUA (DAKTHHECKOro COCTORHNA NPOAYKLMIA.

8.4 AHanua faHHbIX

Opranu3auvs JomkHa onpegenaTs, cobuparte U aHanuaupoBaTh COOTBETCTRYIOLME AaHHEE QNA Ae-
MOHCTpaUuM NPUrogHOCTH U Pe3yNLETATUBHOCTU CUCTEMB! MEHEeDKMEHTA Ka4ecTaa, a TaKkke OUeHNBaHKA, 8
KaKoi obnacTi BO3IMOXMO NOCTOAHHOE NOBLILWEHHE PE3YNLTATUBHOCTM CHCTEMBI MEHEQXMEHTA KadecTaa.
JaHHble A0MKHb BKNIoYaTh 8 ceda uHdopMaumrio, NONYHeHHYIO B peaynbTaTe MOHUTOPUHIA U MAMEPEHHA U
W3 ApYIUX COOTBETCTBYIOLMX UCTOHHUKOB.

AHanua NaHHbiX QOMKEH NPEACTARNATE MHMOPMALMIO, CTHOCALLYIOCS:

a) x yaosnetascpeHHocTu notpebutenen (8.2.1),

b) ¥ cooTeeTCcTBMIO TPEBORaAHMAM K Npogyxumi (8.2.4);

C) K XapakTepucTHkam W TeHOEHUMAM NPOUeCCos M NPOAYKUMM, BKNIOYAR BO3MOXHOCTW NpOBEaeHHA
npeaynpexganwmx gencrevi (8.2.3 1 8.2.4);

d) k noctaswmkam (7.4).

[FOCT P NCO 9001—2008]

8.4.1 B CMK oprasnaaumu CTpoOMTENsHOW OTPacny4 AnA NPOBEeSEeHUS aHanuaa AaHHbiX A0NKHB! BbiTh
onpegeneHs:
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- Buabl v obbeM HdopMayu QNA aHannuaa U NPUHKRTUA PeLueHui No obecne4eHuio KavecTsa,

- MEeTOoAbl aHanuaa QaHHbix 0 KaYecTee;

- (hopmMit MHPOPMALMOHHLIX AOKYMEHTOR NO KaXA0MYy BUAY HHdOpMayuM,

- Nepuoan4HOCTL M NOPAROK 0BMeHa uuhbopMauuein B npoueccax BuinonHenus pador.

8.4.2 Oprannaauus CTPOUTENBHOW OTPACNK AOMKHA aHanNnMUaupoBaTh AaHHbLIE Pa3NUYHbLIX UCTOYHUKORB
ANA oueHk1 paboTe! B CpasHeHu C Nnaxamm i uenamm 8 obnacTu kavecrea..

8.4.3 PeaynuTaThi aHandaa HeobxoaumMo UCNONLIOBRATE ANA YCTAHOBNEHWA!

- TeHaeHuWu B 06NacTy KaYecTea,

- XapaKTepuCTHK NPOAYKLIMK,

- YOAORNETBOPEHHOCTK NoTpebuTene;

- BKnananocraswmros (cybnoapanumxos);

- HeobxoaumocTu paspaboTku NPEeAnNOXEeHW N0 COBEPLUIEHCTBOBaHKIO NPOLECCOR;

- HeobxoguMMOCTK paspaboTkn KOPPEKTHPYIOLLWX U NPeaYNPEXAaIoWwnX 0enCTBUN,

- peaynstatueHocTi CMK;

< MEpPONPUATHIA NO YNYHLWEHKIO KA4eCTaa NPOAYKLMIA.

8.5 Ynyuwenue
8.5.1 MocrosaxHoe ynyyweHue

OpraHnaauma QOmKHAa NOCTORHHO NOBLIWATE PE3YNsTATUBHOCTL CUCTEMbB! MEHELXMEHTa KayecTea no-
CPEeACTEOM UCNONL30BAHWA NONUTUKMA U Lenelk B 0BnacTk Ka4yecTea, peaynsLTaTos ayaAuToR, aHanuaa gaH-
HbIX, KOPPEKTURYIOLWMX U NPEAYNPEXAAIoLMX ASICTEMA, a TAKKE aHanuaa co CTOPOHE PYKOBOACTEA.

[FOCT P MCO 9001—2008]

8.5.1.1 Opranunaauua CTpOUTENLHOI OTPacnu A0M«Ha 2adMKCHPOBaTL B NONUTHKE W uenax 8 obnactu
KaYecTBa NOCTOAHHOE NOBLILWEHME BCEX rPYNN NOKA3aTenei Ka4ecTsa CTPOUTENBHOA NPOAYKUMN — IKOHOMUYEC-
KMX, TEXHONOMMYECKUX, IKCNNYATAUMOHHBIX, ApPXUTEKTYPHO-ICTETHHECKUX, IPTOHOMKMKO-BUONOMMHECKUX U ColM-
anbHLIX, ONPeaenue JOCTHKEHHe KAKGOro NoOKa3aTens B COOTBETCTRYIOWMX 8ANHULIAX M3MEDEHHA N0 CPOKaM.

8.5.1.2 Opranu3aaums CTPOUTENLHON OTPAcny A0MNXKHA 3annaHduposaTh B KaXA0i rpynne nokasarenen
Ka4ecTea NoBblLeHHe eAMHUHHbIX, KOMNNEKCHLIX 1 UHTErpankHbLIX NoKaszareneu.

8.5.1.3 [OnnaoGecneyeHna 06LeKTHBHOCTH aHanu3a 0anHbix o0 ynyHLweHWn Ka4ecTsa, B TOM YUCNE 1 CO CTO-
POHbI PYKOBOQCTBA, OPraHuaauun CTPOWTENBHOW OTPacnu npy onpeaeneHki NoKasarenewl kadecrea AomkHa
MCNONEL30BAaTEL IKCTIEPUMEHTANBHEIA, PACHETHBIN, OPraHONen TUHYECKMIA, AKCNEPTHLIN M COLMONOMMHYECKMA METOAbI.

8.5.2 Koppextupylowme nencrems

Opravnaayua gomkHa NpeanpuHiMaTs KOPPeKTUpyIow1e AedCTBUA B UeNAX YCTPAHEHHA NPUYUH He-
COOTBETCTEMIA ANA NPeaynpea1eHUA NCBTOPHOIO X BOAHUKHOBEHWA. KOPPeKTUpYIoWMe AeiHCTBHMA A0MKHEL
ObITe ageKBaTHBIMK NOCNEACTEUAM BLIABNEHHBLIX HECOOTBETCTBUA.

Honxua 6uiTe pazpaboTana gokymeHTHPOBaHHan npoueaypa Ana onpegeneHua Tpebosanumii:

a) K aHanuay HecooTBeTCTBMI (BKN4as xanobsl notpeburene),

b) K yCTaHOBNEHHIO NPUYMH HECOOTBETCTEMM;

C) K oueH1BaHuIo HeobxoauMoCcT AeNCTBUI, YToDK abemxaTs NOBTOPEeMUA HeCOOTBETCTEMA,

d) K onpegeneHduio ¥ OCYLLEeCTBNEeHMIO HeoBX0aAuMbLIX AeUCTBMA,

€) K 3anicaM peaynsTaToB NPeAnpUHATEIX AedcTeui (4.2.4);

f) K avanuay peaynsTaTMBHOCTH NPEANPUHATEIX KOPPEKTHPYIOLLMX ACHCTBUA.

[FOCT P WMCO 9001—2008]

8.5.3 Mpeaynpexpawowme Aencrena

Oprannaauyua gonmkHa onpeaenaTts AeACTBMA B LeNaX YCTPaHeHua NPUHMH NOTEHUKANLHbIX HECOOT-
BETCTEBMI ANA NpegynpexaeHyna ux noasnenda. MNpeaynpexaaowme GeNcTeMa A0MKHE COOTBETCTRORATL
BO3MOXHLIM NOCNEACTEBMAM NOTEHUMANLHLIX Npobnem.

Honxuxa beiTe pazpaborana goKyMeHTUpPOBaHHan npouegypa AnA onpegeneHns Tpebosanui:

a) K YyCTaMOBNEHHIO NOTEHLMANBHEIX HECOOTBETCTRHA U MX NPHYKH,

b) koueHuBaHWIO HEOGXOQUMOCTM AGKCTEMI B LENAX NpeaynpeXaeHus NOABNeHMA HECOOTBETCTBUA,

C) K ONpeaeneHHio U OCYLWEeCcTBNEHWIO HEoBX0AUMbLEX QENCTBUNA;

d) K 3anucamM pe3ynsTaToB NPeaAnpUHATEIX AedcTani (4.2.4);

€) K aWanuay peaynsTaTUBHOCTH NPEANPUHATLIX NPeaynpexaalowmx 4encCTBKA.

[FOCT P MCO 9001-—2008]
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OcobeHHOCTH (PYHKUMOHUPOBAHWA OPraHU3aUui CTPOUTENLHOW oTpacnu
# cooreercreylowme nonoxexdua NOCT P UCO 9001—2008

Tanuya A1

Cneuyndiuvecse ocobenrocti paboTel ORranusaymni 8 CTPORTENEHOR DTPACHA

FOCT P UCO 90012008

MNanaxennn

1 HecTauMoHapHOCTE, BPEMEHHLIR XapakTep, HEeOAHOTHNHOCTs CTPOMTENLHOrD
NPOW3BOACTEA M XapakTepa KOHeuHo® NposykuwKH. C BEOAOM 8 3kcnnyaTauno ofbekros
CTPOMTENEHO-MOKTaKHLIE PatoTsl NPEPLIBAITCA HA OBKMTOM MECTE, ¥ CPEACTEa NPOU3-
BOACTEE NEPEeMEeWBITCA HA HOBOE MECTO, FAe BHOBL HEOBX0ANMO OCYIBCTEBHTE UX Pa3-
BEpPTHEaHNE. B CTPOMTENLCTEE NOJRBMKHLIMK ABNAIOTCA paloune MECTa U CTPOUTENbHEE
MAWKHE, MeXaHnEME, 000pYROBAHNUE, TEXHUKD-TEXHONOTWYRCKOE OCHALWEHNe Tpyaa, a
NPORYKUXA HENOQBMKHON.

MpogyKuwa CTPOMTENEHOA OTPACN# ASNRETCA NPEAMETOM SANTENEHOMD NONb208a-
HUsl U CNY=UT oBWeCTBY AECATKM M COTHU NeT

4.1 O6wwne Tpebosaxua
6.3 UndpacTpykTypa

2 TexHonOruvecKasn B3aWMOCEN3bL BCEX ONepauUA, BXOQALWKNX B COCTAE CTROMTENL-
HOro npouecca. B CTpOXMTENbLCTEE Q0 HAMENA CTPOUTENBHO-MOHTaXHEX pAGOT N0 W3BaCT-
HelM  TEXHONOTUAM CO308X0TCR  BPEMEHHBE  NPOM3IBOJCTEBEHHO-OLITOBHE W
8AMUHUCTPATUEHO-XO3ARCTEEHHLIE 3N8HNA, BRINONHAKTCA NPOKNSRKN HHXEHEPHBIX KOM-
MYHHKSUWA, QOPOr, NUHWA anNexTponepenauu u 1. 4.

Bece atn ocolenHocTs TpeSyloT COOTEETCTEY LMY OPraHWIaUNOHHEX GOpM ¥ Q0-
NONHATENBHEIX 33TPaT. HAPRAY C 3TUM ANWTENLHEE CPOKK CTPOKNTENLCTEA BH3HIBAKOT OT-
BNeveHHEe CPeaCcTE W3 XO03AWCTEeHHOre o60poTa B HE33BEPWEHHOEe CTPOWTENLCTEO.
CBEpXHOPMATUBHEN NPOACNKUTENEHOCTE CTPOUTENLCTEA, C 0OAH0A CTOPOHEI, U AankHe -
Wee COBEPIEHCTEOBAHNE TEXHONOMMYECKOro NPOrpecca, ¢ ApPYrow CTOPOHs!, NPUBOART K
NepecMoTRy PaHee NPUHATLIX PEWEeHHA O X0Ae CTPOMTENLCTEA C YYeTOM NPHMEHEHUA HO-
BOW TEXHWKKM W Texxonoruu paboT. TexHonorss CTPOMTENsHOrO NpoM3soAcTEa Tpelbyer
CTPOron NOCNEeA0BATENEHOCTH B BEINONHEHWH OTAENBHLIX M0 NPOLYSCCOB! B0 MHOMMX Cny-
HanAX TONEKO 3ageplweHde oaxoro pabovero npouecca NpeawecTBYeT Havany Apyroro.
MpoAYKYKIO 8 3THX YCAOBMAX BO MHOTMX CNYNEAX HENbLIA HAKANNMBATL HAE NPOMEXYTON-
HelX cxnNafax. B CEBA3M C 3TUM MHOIME CTPOMTENLHHE NPOUECCHl HENL3A PACNONOXMTE
NPOCTPEHCTEEHHO, BOSHUKAKOT 3aTPYAHEHHA 0QHOBPEMEHHOMO HCNONE30BaHKUA BoNsWOo-
ro yucna paBoyunx B COOTBETCTEMM C UX CNEUHANBLHOCTLI0 K KBANNRKIUNER

6.3 UndpacTpykTypa

3 CywecTeeHHOE Pa3aNUMHe CTPOMTENLHO-MOHTAXHEIX PaloT No MX CNOXHOCTH M
BMASM B TEYEHWE BCErO NEpMOAAa CTPOWTENLCTEA, MTO 3aTpyaxneT ofecnauesne nocro-
AHCTBA KONUYECTBEHHOMO W NPOECCHOHENLHO-KBANUPMKEUWOHHOMO cocTaga palouux
Ha KOHKPETHLIA NEPHOS BPEMEHM

6.2 Yenoseveckue pecyp-

Cal

4 Yyacrue MHOrMX pasHOPOSHEIX OPrasn3ayxil B NPOM3BOACTEE CTPOUTENEHON NPO-
Aykune. B ctpontensctee o6bexTOR OAHOBPEMEHHO YHACTBYXOT HECKONLKO CTROMTENL-
HO-MOHTaXHEIX U NOGPRAAHEIX OPrasM3auwi (rednoapaavug, cyBnoapaaumemn), a Takxe
FHAMMTENEHOE KONUHECTEO NOCTABLUMKOE, CO3I[ANLMY OTRENEHEIS KOHCTPYKTUBHEIE 3ne-
MEHTEl 3QaHMWA, NOCTEBKH ANEKTPOIHEPIHKH, HAYUHO-WCCNEQ0BATENLCKME OPradKaaUnK U
Ap. Kaxaas M3 3Tux OPraHn2ayui BeINONKAGT CBOK “AcTb pabor. CTPOMTENLCTEO TECHO
CBSI33HO CO MHOMMMK OTPACNAMM 3XOHOMMKN. C 0AHOA CTOPOHSI, yBENwueHue obbemos
CTPOMTENGLCTBA 3BBWCUT OT PA3IBWTHA OTPACNEA NPOMBILLINEHHOCTH, KOTOpRIE oBecneywn-
BAKT €ro TEXHWMECKYH) OCHAWEHHOCTb: MAWMWHLI, MATEPUAaNs!, KOHCTPYKUNWK, INEKTPO-
3HEPrMA W Ap., C APYroR CTOPOHL, BRINONHAA ANRA OPYrMX OTPACNed IKOHOMMKN CTPOM-
TENLHO-MOHTaxsue padoTel Ha OCHOBE [OrOBOpOE NOAPRAS, CTPOMTENLHHE
OPrasn3ayv“i HEPalPHIBHO CBA3AKK C JERTENEHOCTLI0 38Ka34nxoe. Pag apyrmx oTpacnen
BLICTYNSET N0 OTHOLWEHWIO K CTPOUTENLCTEY KK B KAYECTEE NOCTABWMNKOR, T3K W B xavec-
Tee notpeluTenan CTPOMTENLHOA NPOSYKUAK. CTPOMTENLCTBO ABNSETCA MAaTEPHaNoeM-
KOW OTPACcAbLIO: ANA NONYMEHWA KOHENMHOW NPOAYKUUMW @MY NOCTABNAONT CTPOWUTENkLHEE
MaTepuansl MHOMME OTPACNH IKOHOMUKKM CTPEHE

4.1 O6wmne Tpebosanna
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5 BnusHME KNUMATE U MECTHLIX YCNOBWA HE NPONZBOACTEO CTPONTENEHOR NPOAYKUMMK.
CesonHele xonedanua TemMnepatyp TpelyoT BEHNONHEHNS MeponpuaTi, ofecneuusan-
WX COOPYXEHHE OOBLEKTOBR W B NETHUX ¥ B 3MMHMX ycnosuax. CTPOMTENLCTEO 303HWA 04-
HOTC W TOMO MEe THNA B PAa3NWYHLIX PAROHAX CTpasw Tpelyer pasneuHeix 3arTpar
MATEPHANEHBIX U IHEPrETHMECKHX PECYPCOB. YCNOBUA CTPOWTENLCTEA BO MHOMOM Onpeae-
NAKTCA CEACMUNECKUME YCNOBHAMMK, PENEEHOM MECTHOCTH, TEONOMUYECKHM CTPOBHHEM W
80[0HACHIWEHHOCTEIO TPYHTE, CNOCOBoM QOCTABKH HE CTPOXUTENLHYIO NNOWE[KY KOHCTPYK-
UM U MBTEPHANOB.

Palioune #a CTPOUTENLCTEE NOQBEPKEHEI BO3ALRCTENND KNHMETHUECKNX YCNOEKWA. 3Ta
ocofeHHoCTE cTpoMTEenteHeIx pabor Tpefyer npunoxenna Sonswunx cun 8 Haubonee Gna-
FONPUATHEA NEPUOA roaa. B CBA3KM C STHM HE OCHOBHLIE CTPOUTENLHEE, MOHTAKHLIE W pe-
MOHTHO-CTPOMTENLHLIE paboTel EBOAATCA NONPABOYHHE X03QDUUKEHTH, NOISONAOLWMKE
YUNTHEBATE OTKNOHEHHA OT HOPMATHUEHEIX YCNOBXA Tpyaa

7.1 Nnasuposanne
NPOUECCOE MU3HEHHOTO
YUKNa NPoayKLUMM

6 Boicokan crenesb FOCYAApPCTEEHHONO perynupoeasus OTpacnu. Npoyecc nonyve-
HUA paspelesi Ha CTPOMTENLCTEO 3A8HHA B CTONKUE, HANPUMED, MOXKET 38HATE HECKONb-
X0 NeT, 8 pacxoqul, CBAIEHHLIE C NONYNEHMEM TAK0Io paspeweHns, Henpeackasyemsl

7.2.2 Anannz tpefosa-
HUA, OTHOCALYWACA K
NpoAYyKLMA

7 npononxwrenwocm WHBECTHUMOHHOMO uukna. OT MoMeHTa Hauana CTpOUTEND-
CTES 3AaHUA A0 NOANKUCAHUA aKTa FTOCKOMMCCHN O €ro NpUeMke MoxeT npodth 20 10 neTt

7.21 Onpegenexne
TpefosaHnid, OTHOCA-
WMXCA K NPOAYKUMM

8 YHHKENBHOCTE CTPOMTENEHSIX NPOSKTOR. HECMOTPR HE HANWYKME «THNOBLIX NPOEK-
TOB» 308HHA U COOPYAEHHA KaXObIA NPOEKT AONKEH paspaﬁaruaarucﬂ W NPHUBR3ILIBATHCH K
MECTHOCTH MHAWBUQYANEHO, B TOM “MCNEe C YNETOM reodiManyecrux ocolexHocTeR Mecra
CTpoMTEnsCcTEa

7.3 NpoexTnpoeanwne =
paspaborka

9 CocTaBnexne NPpoeKTHO-CMETHOR AOKYyMEHTaUUM 08R33TENLHO ANR KAX[OM0 CTPOM-
TENsHOro NPOeKTa, @ 07 rPAMOTHOrO COCTaBNexHMA CMETHI Ha 3Tane NPOeKTHPOBAHNA B KO-
HEMHOM WTOre 388MCUT (PHHEHCOBLIA Pe3yNsLTaT NpoexTa

7.2.2 Auvanwna tpebosa-
HWA, OTHOCAWKACR K
NPOAYKLUMK

10 OpraHM3auMOHHan CTPYKTYPa. BONbWMHCTEO KPYNHEIX POCCHACKMX CTPOUTENEHBIX
XOMNaHWA npeacTasnaeT coBo# BEPTHKANEHO U FOPU30HTENEHO WHTEMPUPOBAHHEE CTPYK-
TYPHI, COCTOALIME W3 MHBECTHUMOHHORA KOMNAHWM, FeHNOJPAAHOR OPraHH3aLUUN, NPOSKTHOrD
S10p0, 8 TAKKE HEXOTOPLIX NPOM3BOACTE, HanpuMep, BeTOHHOro. BYHKUNK YNPaBNEeHns Xon-
OUHIOM (TaKME XaK NNaHKWPOBAHWE, KOOPRUHEUMA, CTPATErMYECKHA KOHTPONL) OBLIUHO Bbi-
NONHAGT YNPEBNAIOWEN KOMNAHURA (MACTO OHa TAKXEe WIPAeT ponb MHEECTOPa B NpoeKTax
CTpOMTensCTaa)

7.51 ¥Ynpaenenue npo-
»asogcTeom m obonyxu-
BaHNEM

11 B OTQenbHsIX CNYY8AX HW3IKEA KBANWMHKAUWR pyxosoacTea. MNonsiTkM BHERPHTE
PAINUUHEIE YNPABNEHYSCKHE TEXHONOMHK, Hanpumep, BAKETHPOBEHHE, MOTYT 38KOHUHTb-
CA HBYRAMEH ¥3-33 OTCYTCTBMA y HAMANLHWUKE CTPOUTENLCTEA (Bnagensua 6xaxeTa) noHu-
M3HWA HB3HAMEHUA W CYTH DOAKSTHPOBEHWA, @ TAKKE M3-38 HEBO3IMOKHOCTH BNEJCTEUE
3TOrO MCNONL30BATL COCTABNEHHEIA MM BIOQKET ANA NPHHATHA YNPEBNEHYECKAX PELUEHUA

5.1 Npouseoacreo ¢
oficnyxueanue

12 Knwouesan ocoBEHHOCTE CTPOMTENLCTEE — 370 CNOXHOCTE MCNONS30BAHWUA B (-
HAHCOBOM YNPaBNEHUN HEKOTOPHIX NOAXOA0E, THNHYHEX ANA HENPEPHIBHOTD (NPOYECCHOTO)
NpPOM3BOACTEA. B CTPOMTENLCTEE CPEAHAR NPOACNXUTENEHOCTE NPOEKTA COCTABAAET OKO-
no asyx net. Onpeaen#Ts PacxoAb. K0TOPsIe BYAYT NOHECEHL! ANA CTPOWTENLCTBA KOH-
KPETHOM KBapTUPbl C HeoBGXOAWMOR CTENEeHbI TOMHOCTM 3aTpyAHWTENnswo. [eno
OCNOXHABTCA OTCYTCTBMEM SAEKBATHOR HOPMATHBHO A Ba3bI ¥ NOCTORHHEIMH HEMEHEHHAMH
8 NPOEKTEe, HANPUMED, KOTAA B NPOLECCE PeWHnK QOCTPOXTE ewe ABa 3Taxa. B urore Gazuc
pacuera ceBecTOMMOCTH CTPOMTENLCTEA MIMEHHACH, PACXOAHY YaCTs NPOSKTA HYKHO Ne-
PECMMTHIBATE N0 ApYroMy Ga3ucy. B CTPOMTENSCTEE MHOID HENPEACKA3yeMslX NNaTexen,
YMECTh KOTOPLIE HEBO3MOXHO. OHW CBR3AHH, B NEPBYI0 OMEPESE, C COMMAcoBaHHEM Npoex-
TOB, @ TAKKE C KOHKPETHHIM MECTOM CTPOMTENHLCTEA. HanpuMmep, npu NPOBEaASHHH IEMNA-
HbiX paBoT oOHAPYXMBAETCS NOAZEMHENA KEPCT, KOTOPHIA HYKHO 3aN0NHATE BETOHOM, UNK
e BOAAHARA NWUH3A, KOTOPYX HYKHO OTKEUMBATL. 3TH MAKTOPH CYLWECTEEHHO BNWAIOT Ha
CTOMMOCTE NPOeKTa.

B CTPOMTENLCTEE KAK HW B OAHOW APYroi OTPACAW NPORBNAETCH CKNOHHOCTE CNeuna-
NUCTOB 3886 WATEL COSCTBEHHER NoTpelBHOCTH B pacxogax
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13 B cTpoMTeNsHOM OTPAcnM Kpyr noTpefuTenai KOHEUHOR NPOAYKUMMN 3HAYHTENEHO
WHPE NOHATHA % 38KA3UHK. [N COOPYKEHHA KYALTYPHO-OLITOBOID HA3HAYEHUA, BAMMHHC-
TPAaTUBHOrO, MEAWUWHCKOTO W NpP. HA3HAYEHWA, MOCTOB, BOK3aNOB, A3pONOPTOE M
T. 3. — 3To npakTuyecks ace ofwecTeo. ECNW XOHEYHON NPOAYKUUER ABNABTCA, HANPUMER,
MaraiuH, To noTpeBuTenem ee BECTYNAET HE TONLKO BNAAENEY, HO ¥ NEPCOHAN MArainHa u
nokynatens. Ux TpeBosanua MoryT BuiTe wWupe, Yem TpeboBaHus 3aKasuuKa, ocobeHHo ¥
NHY C OFPEHMYEHHEIMN PHIUHECKMMH BOZMOKHOCTAMM

8.2.1 YnosneTeopeH-
HOCTs noTpeBuTensi

14 Hanuuue ABYX rPaMKOB CTPONTENLHOIO NPOBKTA. CTPOMTENLCTEE U (IUHaHCHPO-
BaHuA. Pa3rosop c NoAPRANHKEMK HEUUHEEBTCS C TOro, MTO OHM TPeByioT NPegoCTaBU TS rpa-
DUK PUHBHCHPOBAHKS NPOSKTA M YKEe NOA HEro «NOAMOHRINTH fPauK CTPOUTENsCTEA.
HeofxoauMo Ha Nepeom aTane NPegoCTaBNATh PaMK CTPONTENLCTEA, COCTABNEHHLIA 8
PaMKEX 33Q8HHEIX CPOKDE C YHETOM TEXHONOTMMECKHX NPOLECCOB NOAPAAHON OpraHKIaLme,
M yXe Noa Hero MoPMUPORaTL rpad vk hMHaHCHpoBaHKs. YTobsl Takas cxema padoTana, 8
AOFOEOPE C NOZPARHON OPraHK3auneR MUKCUPYIOTCA XECTKNE CHKLWK KaK QNA CTpouTeneain
38 CPsi& CPOKOB, TaK M BNA NOAPAAHON OPraHK3aUNK 33 CPLIB PMHEHCHPOBAHHUA.

MNepeuncnexHsle ocobeHHoCT® (6—12) NOBLIWAKT PUCKK NPK PEANKU3ELWK CTPONTEN-
HelX NPOEKTOE. CHUIUTE 3TH PHUCKHA MOXHO NYTEM CO308HUA 3P D EKTHEHOR CHCTEME! yNpas-
NEHUA BHYTPHU KOMNEHHK, B HBCTHOCTH NYTEM BHEAPEHUA CHCTEMEL YNPaBNEHYECKOro yHeTa
W SloaxeTHpoBaH#A

7.1 NnaHwpoBaHue
NPOYECCOB MHUIHEHHOTO
UMKNE NPOAYKYUM

5.4.2 lNnaHnposaHune
CO308HHA, NOAAEPKE-
HHA # YNYMWEHHA CHCTE-
MEl MEHEAXMEHTA
Kauecraa

15 CrpourencHas NPOAYKUHA (3Q3HMA, COOPYXEHMA U T. N.) B NPOUECCE NPON3BOA-
CTEA HE MOXET NOABEPrarsCA (38 PEAXMM MCKNOYEHHMEM) NPOMEXYTOMHLIM, NPHEMONHLIM,
NeproaniEcKMM UCNbITAHUAM. 378 0COBEHHOCTEL CTPOUTENSHON NPOSYKUMK W CTPOMTENE-
Helx paboT npeaonpeaenseT HeoBX0QUMOCTE HEYKOCHWTENEHOTO coBnaesun B npoyecce
NPOBEREHKA CTPOUTENbHEX paBoT acex HopM, NPaenn U TPEGOBAHUA, NPeayCMOTPEHHbBIX
HE TONBLKO KOHCTPYKTHEHEIMK, HO U PETNAMEHTUPOBAHHEIX HOPMATUBHEIMK AOKYMEHTAMM,
TEXHONOTUHECKOR AOKYMEHTAUNENR, NPAHATEIMKN B OPraHN3ayun METOANHECKHMU AOKYMEH-
TEMM, KBK OCHOBHOrO ycnoeun ofecnevesnns TpeSyamoro Ka4ecTaa CTPONTENLHOA NPORYK-
Unm

7.5.1 ¥npasnexuwe npo-
W3BOACTBOM U oSCnyHn-
BAHUEM

16 Pewesnn 0 KaUecTae NPOMIBOAXMORA KOHEYHOR CTRPOUTENBHOR NPOAYKLUMN NPUHK-
MEW0TCR HE HA OCHOBE (PAKTOB NONOXMTENLHOMO NPOBEAEHMA WCNEITAHWA NOCTPOEHHOTO
unu cTposwercch o6bexTa, a Ha oCHOoBe (PAKTOE, NOATEEPHKASEMEIX COOTBETCTBYIWMMK
J8NUCAMK, CBOBSPEMEHHOIO U NONHOTO NPOBEAEHHS MHOTOMMCNEHHOR HOMEHKNATypLl pa-
GOT ¥ MEPONPHUATHA, NPERYCMOTPEHHEIX CTPOUTENEHON QOKYMEHTAUHER, B TOM YuCne:

- CTPOroro BhINONHEHUA B NpOLECcCe CTROMTENLCTRA BCced CoBOKYNHOCTH pabor, Tpely-

EMbIX TEXHONOrNER W HOPMATHEHOR QOKYMEHTAUKEA. NPU YCNOoBKK COBNIGEHMUA YCTAHOBNEH -
HblX TREBOBAHUA, HOPM W NPEBUA HERNEXALER NPOMIBOACTEEHHON NPAKTHER;

- NPOBEREHUA B NpoUYecce CTpoWTENnbCTEa 00A3aTenbHuIX KOHTPONEHEX Npoueayp.
o6ycnoBnexHelX TEXHONOrHER CTPOUTENsHLIX patoT.

PeweHna o kauecTee CTPOMTENLHOR NPORYKUKM NPHHNMAEIOTCA HE OCHOBE HANWUUa 1
aHanw3a BCeA COBOKYNHOCTH 3THX NEPBMMHEIX QOKYMEHTOR — 3aNUCER (BKTOB NPOMBIWNEH-
HOW NPMEMEKM OCHOBHEIX KOHCTPYXUMRA, SBKTOB OCBMAETENLCTBOBAHMA CxpeiThix pafioT, nac-
NOpPTOE WCNoNbayemoro oGOPYAOBaHWSA, NOKYMEHTOE O KAYECTBE WCNONbIYEMBIX
MaTepUanos N KOHCTPYKUMA U T. n.).

C M3MEHEHUEM MECTONONOXEHWA HOBEIX CTPOAWKMXCA 06LeKTos CTpoMTEnEHaN npo-
AYKUMA NPOMIBOOAWTCR A0CTATOMHO MECTO C CYLUECTBEEHHO WU3MEHAXLMUMCR COCTaEBOM. 371a
cneunduka NPoSENAeTCR, BO-NEPBbIX, ANR OPraHM3ayWA CTPONTENLHOR OTPACNW, HaHKME-
HWKHX OCCHOBHYKO 4acTe paBoTHUKOB QNA NPOBEAEHNA CTPOMTENEHEIX paboT xHa mecTer, 1
BO-BTOPLIX, B CHNY BRICOKOW TEKYNECTH KAOPOE MHXEHEPHBIX U CTPONTENEHEIX paBoTHukos,
4TO NPOABNAETCA OCOGEHHO HECTO M 3HAUMMO ANA HebonbWNX CTPOMTENBHEIX opraHviauna

8.2.4 MOHWTOPUHI K W3-
MEpEeHHe NPOJYKUHM

6.2 Yenogeweckne pe-
cypcsl

5.5.1 OTBETCTBEHHOCTL
W NONHOMOM M

17 OpraHnzauun CTPOMTENLHOW OTPAcnK NPoeoauT paboTel HE CTPOUTENBHEX NNO-
WaaKax, MeCTONONOXEHUE KOTOPEIX MEHASTCA NPH H3MEHEHWH O0LEKTOB CTPOUTENLCTEE 1,
K3K NPABUNO, YAANEHHEIX OT MECTONONOKEHNR OhKUCa OPraHnIaUmns

5.5.3 BHyTpesHuid 06-
MEH MHDOoPMayHen
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18 CTPOMTENLCTEO NPOMBIWNEHHLIX OOLEKTOB XapaKkTepUIyaTCH KOHUBHTPaUMER uX
Ha OTBEASHHON TEPPHATOPHM W CNOXHOCTLI COOpyKaeMux oBbexTor. PaboTel Ha oaHOM
MECTE BEQYTCA CBHIWE roAa. Ha OPraHM3ayuM, 3aHATLIE HE COOPYXEHWM OTHOCHTENbHO
AONrocpoMHbIX OOLEKTOB, MEHbLUEE BNUAHWE OKaasiBaeT nepefaanposanne CpeacTs npo-
M3BOACTEA. Ha 3THX CTPOMTENLHLIX NPEANPHUATUAX, KK NPABUNO, CTAGUNLHLIR KaQPOBLIA
cocTas.

CrpontenscTey O8LEKTOB TPEHCNOPTE, MAMACTPantHsIX TPyBonpoBOAOS, MEnuopa-
UKM M BOQHOrD X03ZRACTEA, OOLEKTOB CANLCKOXOZAUCTEEHHOMD HE3HAYEHWURA U NUHUA 3nek-
TpONepesayn CBOACTBEHHLI NPOTAKEHHOCTE OBLEKTOB CTPOMTENLCTBA, HeoBXxoauMocTs
sefeH#s paboT Ha paanusHelx 06LEKTaX, yAaneHHsIX APYr OT APYra 8 OTNUMHE OT CKOHLeH-
TPMPOBAHHEIX B 0QHOM MECTE, 8 TaKKe NOABMKHOCTE palouux MecT no Mepe 803BeaeHNs
TOrO WNM MHOTO OBLEKTA W COOPYHEHHE WX B HEOBKMUTLIX MECTax.

Bo3BegeHne KuNHIWHO-TPaKAAHCKHX W COLMANbHO-ObITOBX OB LEKTOB XapaKTepuay-
eTCs CTPOruM coBnioaeHHeM NoCNe[oBaTENEHOCTH W OHEPEAHOCTH KOMINEKCHOR 33CTPORA-
k4. B CBA3N C 3TUM HapsAy C XUNbMW MACCHBAMM JONXHE CTPOMTLCA AOPOrH, CHCTEMS
BofoCHaBweHnA, 3HeprocHaliXeHUn, TeNNOCeTH, WKONL, GEeTCKHe ACnK # caaw, obbexTsl
TOProenM, KyNeType: U GuiToBoro obcnyxkueasnn. Hecobnwaernue TpeBosasni COOPYKEHNA
aTvx OBBLEKTOR NPHBOGUT K HEPYLIEHMI0 CAHUTAPHEIX W MPAAOCTPONTENEHEIX HOPM W NPa-
8uN. AnA CTpoMTENLCTEE 06LEKTOR COYMBNLHOIO HAIHANEHHA XapakTepHsl YacTan nepeba-
IUPOBKE CTPOMTENLHOW TexHMKW, oBopyaosaxns, GpUrag # YNACTHUKOE CTPOMTENLHEIX
NPEANDUATHIR, 4ONONHUTENLHLIE 33TPATH BPEMEHH, PUHAHCOB, MATEPHANO0E, YTO NPHEO-
AT K YMEHBWEHKI0 Pe3YNLTATHEHOCTH ABRTENLHOCTH CTPOMTENEHEIX OPTaHK3aLNRA, HapY-
WEHWO CEHUTAPHLIX W FPAAOCTPOMTENBHLIX HOPM M Npagun. ina cTpoMTenscTea o6bexTos
COLUMBNLHONO HAZHAYEHWA XapaKTepHsl YacToe nepebanpoBaHne CTPOMTENEHOR TEXHUKM,
ofopynosaxna, SpUrag M yNacTHWKOB CTPOMTENLHEIX NPERNPHATHA, AONONHWTENbHLIS 38-
TpaTk BpeMeHu, PUHAHCOB, METEPUENOE, UTO NPUBOAXT K CHUXEHUIO PE3YNETATHEHOCTH
AEATENSHOCTH CTPORTENLHEIX OPraHM3aunA

6.3 UudpacTpykTypa
551 OreeTCTEEHHOCTL
# NONHOMOUKA

5.5.3 BHyTpeHHUR
ofMen nHDopMayuen
7.5.1 YnpaeneH«e npo-
#“3B0ACTBOM M oBcnyxu-
BaHHeM

19 Kaxpgoe 32aHHe W COOPYXEHWE BO3BOAMTCA H3 MECTE ero UCNONLIOBAHWS W 3KC-
NAYaTayuuu, NPOYHO CBR3AHO C 3eMNeH U RBNAETCA YHUKENbHEIM 06 LEKTOM, HA CBORCTEA KO-
TOPOro CYWEeCTBEHHOS BNWAMWE OKA3EBAKT XAPaKTEPUCTHKM 3EMENLHOro YMacTa,
rPAJOCTPONTENLHLIE OIDAHUYEHNA, KNHMATUNECKHE YCNOBKA PAROHA CTPOWTENLCTBA, ap-
XMTEKTYPHEIE N DYHKUHOHENbHEE 330840, PELISEMEIE NPH CTPOMTENLCTEE, 8 Takxe oCOo-
GeHHOCTH TEXHONOrMYECKHX NPOLECCOB, QNS OCYLWECTENEHHA KOTOPsIX NpeaHasHavaeTcs
37107 OB BexT, NO3TOMY 34aHUE UNK COOPYXEHUE K3K 3AeNHe eINHUIHOTO NPOM3IBOACTEA B
OTNNYHE OT CEPHAHON NPOMBIWNEHHOR NPOAYKUNK HE MOKET ABNRATECA 06LEXTOM Npoue-
AYP NOCTAHOBKH HA NPOW3BOACTED, B TOM YMCNE WATOTOBNEHMSA ¥ UCILITEHNA ONBITHEIX 06-
PA3YOE W NOCNeAYIWEro YTEEPXAEHWS TEXHWUECKOR [OKYMEHTAUUM, NPOEeKTHaN
AOKYMEHTAUWA H3 CTPOUTENLCTED 3A8HWA MNK CODPYHEHWA [0 €8 YyTEepXAeHWR AoNKHa
NOASEPraTLCA IKCNEPTHIE HE COOTBETCTEME YCTEHOBNEHHBIX B HEA NPOBKTHEIX PELUeHUA W
KOHKPETHEIX noxkasaTened obRlarencHeM TPeBOBaHNAM TEXHWYECKHX PETNAMEHTOB, & Tak-
we off3aTencHelM rpagoCTPOUTENsHEIM TPEB0BaHHAM, YCTAHOBNEHHEM B YTEEPXAEHHOR
rPAKOCTRPONTENLHOM AOKYMEHTALUMMK B COOTRETCTENHK C (PagOCTRPOMTENEHEIM KOGEKCOM (4]
no 3TUM Xe NPUYNHEM ANA 3A8HWA W COOPYKEHUA HENPUMEHUME NpoUeaypel CepTHd HKa-
(P

20 CoocTtsercrane 34aHMA MUNK Apyroro coopyxeHun obasatensHsim TpeboaaHnam
TEXHAYECKMX PErNAMEHTOR B GONBWMHCTEE CNYYEeE HE MOXET BuiTe OUEHEHO NYTEM HENOC-
PEACTEEHHLIX MCNBITEHNA, NO3TOMY OYEHKE COOTBETCTEMA 348HWA MAW QPYIOro CoOopyxe-
HUA oBA3aTencHbiM TPeB0BaHUAM TEXHHYECKHX PEFNAMEHTOR BeINONHAGTCA NO KOCBEHHEIM
NPW3HAKaM, TPeBOBaHHA K KOTOPHIM YCTAHSBNUBAKTCA B NPOEKTHOR AOKYMEHTAUWM Ha
ocHoge TpeBoaasnA HOPMATHBHLIX AOKYMEHTOB 8 06NacTu CTPOMTENLCTEA C YYETOM KOH-
KPETHEIX YCNOBMA MECTE CTPOMTENLCTEA, NPW 3TOM Haf30p 3a cooTeeTcTenem Tpebosarn-
AM A0NKEH OCYLIECTBNATLCA B NPOYECCe CTPOMTENLCTEA (8 He 8 npouecce obpaweHns
NPOAYKYUMK, KSK YCTEHOBNEHO B DegepansHoMm 3akoHe) [5)

4.1 Ob6wne Tpeboea-
HUR
41 Obwwe Tpeboea-
HUA
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